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Introduction

1 Introduction

Radix SmartRecovery is a quick system recovery kit. It allows you to restore a disabled
Windows computer to its original state. You will be able to easily and quickly eliminate
malfunctions and unwanted changes in the operating system and computer settings (logical
faults), provided SmartRecovery was installed on the computer before the malfunction
occurred.

The system is an effective work tool even for professional technical support managers. It
allows them to prevent the shutdown of business activity in the event of a massive failure on
many computers simultaneously. It can also help maintain computers operating outside the
corporate security umbrella!

Note! Installing the software requires appropriate knowledge and experience in computer
hardware and software. If you do not have the proper knowledge or experience, do not install
the software yourself. In case of a problem or doubt, stop the installation and contact the
support center.

For more information, feel free to contact Radix’s technical support team.
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2 Installing Radix SmartRecovery PRO
V10

2.1 System Requirements

Before installing SmartRecovery PRO Version 10 on a Windows computer, make sure that
the computer meets the following requirements:

e Atleast 12% free disk space in each partition you wish to protect
e No HDD compression

e No HDD encryption

2.2 SmartRecovery Pre-Installation

Before installing the Radix SmartRecovery software, the following actions must be
performed:

System Backup

e Perform a backup of the operating system and all of your important data

Free space
e Make sure there is at least 12% free disk space on the partitions you want to protect.
e Run the Windows Defragmentation tool (or an external defragmentation tool).
e Run the Windows CHKDSK disk-checking program (or an external disk-checking
tool).

Important! For SSD-type disks, there is a built-in mechanism called TRIM. This mechanism
conflicts with the SmartRecovery software. Therefore, it is necessary to cancel it before
installing Smart Recovery.

To cancel the TRIM mechanism:

1. Open the cmd window as an Administrator, and run the following command:
C:\> fsutil behavior set disabledeletenotify 1.

The system will respond as follows:
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Note: The Smart Recovery software is not a substitute for antivirus software.
2. Make sure that the hard disk is not compressed using the Windows disk compression
tool, or other similar compression tools.

3. Make sure that Secure Boot is canceled in the computer’s BIOS.

Setup X

| Warning:\nIf this PC uses UEFI BIOS, please ensure you

= disabled the setting "Boot -> Secure Boot" of UEFI BIOS before
installing SmartRecovery to avoid installation
failure.\nOtherwise the PC will fail to boot up after the setup is
completed.\nif you haven't disabled "Secure Boot”, please click
"No" to exit the installation. Install the SmartRecovery again
once the "Secure Boot" is disabled \n\nDo you wish to
continue?

4. Do not use any hard disk encryption software/tools when Smart Recovery software is

installed. If you have any of these encryption tools installed (such as Windows
BitLocker), they must be removed or disabled.

5. Do not scan and defragment a disk when Smart Recovery software is installed.

6. It will not be possible to perform Windows Update, updating of Windows antivirus
software, or to install applications from the Microsoft store when Smart Recovery is set
for automatic system recovery mode. (These services are canceled automatically during

the installation of Smart Recovery.)

e All of the above actions can only be performed after activating the built-in tool of the
Smart Recovery software, WinUpdateSrv, which can be found in the installation

folder of the Smart Recovery software.

7. Do not use Windows System Restore or create Microsoft restore points when the Smart
Recovery software is installed (the service is canceled automatically during the

installation of Smart Recovery).
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8. Do not change the structure of the disk partitions when the Smart Recovery software is
installed.

9. In the event that the disks have been duplicated by Acronis, before installing
SmartRecovery, make sure that the MSR partition is not located on the first partition in
the list. In this situation, it will not be possible to install Smart Recovery. In this case,
you can use the PartitionGuru/DiskGenius software. This program allows deleting a
partition without damaging the operating system. See Section 2.3, Duplicating a Hard
Drive with Acronis and an MSR Partition for details.

10. Do not duplicate or create an image of the hard disk after the Smart Recovery software
has been installed.

11. In the event that the computers have RAID, you must disable RAID (Smart Recovery
does not support RAID).

12. Uninstalling the product must be performed in an orderly manner through the
SmartRecovery program, to allow the program to uninstall it thoroughly, either in DOS
or in Windows.

13. You should perform a scan and defragmentation of the hard disk before installing

Smart Recovery.

Before performing any of the operations from Step 1 to Step 13, the Smart Recovery software
must be removed if it was already installed.

Performing any of the above actions when Smart Recovery software is installed may cause
malfunctions and problems with the normal operation of the operating system and Smart
Recovery.

2.3 Duplicating a Hard Drive with Acronis and an MSR
Partition

If the operating system has been installed properly, the MSR partition will appear in the
following location (correct):

If the disks have been duplicated by Acronis, the MSR partition will appear in the following
location (incorrect):
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In this situation, it will not be possible to install Smart Recovery. You will have to modify the
disk partitions to allow installation of Smart Recovery.

In this case, it is possible to use the Partition Guru/DiskGenius program. This program allows
the deletion of a partition, without damaging the operating system.

e (Click here to download the PartitionGuru software for installation.

e Click here for instructions on how to use the Partition Guru software.

2.4 Standard Windows Installation

To start the software installation, run the setup.exe file and follow the instructions that appear
on the screen that will guide you through the installation process.

When you click on the installation file, the installation screen opens:

5 Setup - Radix SmartRecovery - X

Welcome to the Radix
SmartRecovery Setup Wizard

Thig will install Radix SmartRecovery PRO 10.1.031 on your
computer.

Itis recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

Click Next, and accept the EULA:
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ﬁl Setup - Radix SmartRecovery

License Agreement

Flease read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

License Agreement

By installing, copying or using Radix hardware and/or software (hereinafter
referred as the "Product”), the individual or entity licensing the Product
(hereinafter referred to as "Licensee"), is consenting to be bound by and become
a party to this License Agreement.

If you do not accept all terms of this License Agreement, do notinstall or use this
product.

1. License agreement b

(@)1 accept the agreement

()1 do not accept the agreement
Radix smartRecovery PRO 10.1,031 - 16-03-2021

You can choose between three types of installation:

e Default Installation: This protects the partition of the operating system (typically,
Drive C:), and sets the login password.

e Custom Installation: This allows you to define the protected partitions, set the
password to log in to the system, and the configuration of the system restore
(Automatic or Manual).

¢ Silent Installation: This allows you to perform a silent installation using a predefined
configuration file.

5! Setup - Radix SmartRecovery o] = ==
Setup Type

Please select a setup type to install,

(@) Default

Program will be installed with the most common settings.
Recommended for most users,

() Custom
‘You may customize the program setting. Recommended for
advanced users and multi-boot systems,

() Silence

Browse

Radix SmartRecovery DUD 10,1012 - 19-04-2017

[ < Back ]i Next > ][ Cancel ]

After choosing the desired method of installation, you will be requested to determine the
location where you want to install the software. The default location is

e For a 32-bit operating system: C:\Program Files\Radix\SmartRecovery PRO
e For a 64-bit operating system: C:\Program Files (x86)\Radix\SmartRecovery PRO
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You will then be asked to choose which partitions you want to protect (partition C: is defined
automatically and this setting cannot be changed).

ﬁl Setup - Radix SmartRecovery —

Protected Partition/s
Select the partiotion/s you want to protect

C: NTFS _ * Unknowin
73.33 GB Free of 111.15 GB 0 ME Free of 517 MB
_ D: NTFS

74 ME Fre= of 86 MB

—Multi-Boot setup option

B Install Recovery module {unchedk only if you have more than one 0S).

Radix SmartRecovery DUC 11,2,016 - 24-02-2022

< Back Cancel

Note: All the settings can be changed later, including adding partitions for security.

You will be asked to restart the computer, to complete the installation:

ﬁ! Setup - Radix SmartRecovery —

Completing the Radix
SmartRecovery Setup Wizard

To complete the installation of Radix SmartRecovery, Setup
must restart your computer. Would you like to restart now?

@ Yes, restart the computer now
()Mo, I will restart the computer later

2.5 Automatic Installation from the Command Line

A faster way to install SmartRecovery is by means of a batch file that contains all of the
installation settings. This file appears as follows:

Setup.exe /verysilent /NoSetupCfg /ProtectPartition=“C:”
/SupportMouseInDOS=yes

/newpassword=“Your password” /recoverymode=Auto
/Serial=“Serial Number”

Upon completing the installation from the command line, the operating system will reboot
automatically.
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2.6 Activating Smart Recovery Pro

After you install the product on a computer for the first time, you can use the product for a
30-day trial period. During this time you can perform activation to continue working with the
product. The activation operation can be performed in the following way:

1. Right-click with your mouse on the icon of the SmartRecovery program in the tray at

the bottom of your display and select “About”.

<

Page2/2 Display user interface

About...

PM 11:42 :
2152005 NG B Q) T A~

2. Inthe About window, you will see how many days are left in your trial period. In order

to register the product, click Register.

About
10.1.031(W113)
" Copyright (C) 2016 Radix Technologies Ltd. All rights
reserved..

Radix Technologies Ltd.

Licensed to:

Trial version
Trial period will expire in 23 days

Warning: This Software is protected by copyright laws and international treaty
provisions. Without proper authorization, you can not copy this software in
whaole or a portion of it, otherwise you will face a severe civil and criminal
prosecution.

3. In the Register dialog box, enter your company name and the serial number that you

have been provided to register your copy of Smart Recovery Pro.
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REGISTER

Please input the Serial Mumber. If there is no Serial Mumber, please
contact your dealer.

Company Mame: || |

Serial Number: | |—| |—| |—| |_| |

In the event that the license number is incorrect/not valid/does not exist, you will receive an

€rror message:

The license code does not match the current product. Please confirm and retry.

Enter the correct license code to properly register your version of Smart Recovery Pro.

An alternate method to register your copy of Smart Recovery Pro is from the About icon in

the upper left corner on the main screen:
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3 Recovery point information
Recover to the previous N

computer state.

Total 5 backup points existing. Maximum 5 backup points

%> 211512025 23:29 Feb 16 Il Asecond recovery point for Feb. 16thZ A
& 2/15/2025 15:42 February 16 Presidents’ day recovery point

point Feb 13th

10.1.031(W113)

“ Copyright (C) 2016 Radix Technologies Ltd. All rights
reserved..
R n es Lt
Licensedlo

Trial version
Trial period will expire in 3 days

Warning: This Software is protected by copyright laws and international treaty
provisions. Without proper authorization, you can not copy this software In
whole or 3 portion of it, otherwise you will face a severe civil and criminal
prosecution

Information

/iew the current recovery
point information.

Figure 2-1: Position of the About icon in the Main Administrator Interface
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3 Performing Windows Updates

Important: The installation of Smart Recovery automatically cancels the possibility of
performing Windows updates. Due to this, it also cancels the option to perform antivirus
updates, as well as the option to install apps from the Windows app store.

Updates to the operating system and its features are required from time to time, for example:
e When replacing hardware,
e When installing new software,
e When updating an installed program,
e When applying Windows updates or when updating your antivirus protection, or
e When applying any changes to the settings of software installed on the protected

drive.

The procedure of performing Windows updates while SmartRecovery is installed is very
straightforward:

e Enable Windows updates only when you are not actively creating a new recovery
point or updating the baseline point.
e Disable Windows updates when you wish to run Smart Recovery and make changes

to stored recovery points.

3.1 Enabling Windows updates

In order to enable Windows updates:

1. Click on the Start icon in the Windows main screen.
2. Click on All Apps, and find Smart Recovery Pro.
3. Click on Smart Recovery Pro and select Enable Windows Update.
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4. A dialog box will appear, asking if you wish to run the Windows Update Status
program. Click Yes to start.

5. After the program finishes executing, you will receive the following notification:

SmartRecovery X

o Operation succeed!

Please remeber to disable the "Windows update" before taking a new
snapshot or before updating the baseline.

Press OK to open the "Windows update” window.

6. Click on OK to open the Windows update window and update your system.

3.2 Disabling Windows Updates

When you wish to create or modify the saved recovery points using Smart Recovery, first you
will have to disable Windows updates.

To disable Windows updates:

1. Click on the Start button in the lower left corner of your display.
2. Click All applications and find the Smart Recovery Pro application.
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3. Click Disable Windows Update. The WUStatus.exe program prompt opens:

|'VDI NIND D 02N2 DY*NN

——moe

Phone Companion

Calendar

w e ScreenHunter 7 Free o
v SmartRecovery DUO l
n

Photos

S

Photos Microsoft Edge
SmartRecovery LTE

M [jj :“’._ o SmartRecovery PRO
anll s

it
Disable Windows Update @
Money Phone Compa... Weather
Enable Windows Update @
Register m
Sports '
Store ﬂ

T
oTIpn =

4. When WUStatus.exe finishes running, you will receive a notification that Windows

Updates are once again disabled, and you can use Smart Recovery.

SmartRecovery )4

o Operation succeed!
| QK
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4 Main Administrator Interface in Windows

After installing Smart Recovery Pro, you will have the Smart Recovery icon in the system
tray on your desktop. You can start the program using this icon.

To launch Smart Recovery Pro:

1. Right-click on the Smart Recovery Pro icon in the system tray on the desktop and

select Display User Interface.

<

Page2/2 Display user interface
About...

PM 11:42 .
2152005 NG B ) T A~

Account: | Admin |

Password: | | |

2. Enter the password and click OK. The Main Administrator Interface window will open.

Note: When you first install Smart Recovery Pro, there is no password. You will be able to
assign a password under the Settings icon in the sidebar menu, under Account.

4.1 One Time No Recovery Tab

When you run the Smart Recovery Pro application, the Main Administrator Interface window
is the first screen that you see.

If you click on the One Time No Recovery tab in the sidebar menu, the following dialog box
appears:
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" SmartRecovery PRO (=[2[X]
™
"

} One-time no recovery

Main Administrator Interface in Windows

action at the

Recover

Recover to the previous
computer state.

_ Save

“F Create a new recovery point.

) Delete

One-time no recovery

Delete an appointed backup
point based on users'
selection. System will restart immediately and all the previous changes

for the current state will remain on the next reboot. Are you sure
you want to continue?

Lock Recovery Point

¢ Lock/Unlock recovery point.

"= 1 3£ Stand-alone Environment

Stand-alene Envirenment

System Log
Display local operation log

Settings

Settings for parameters.

P Information

|‘E Radix Technologies Ltd.

e Ifyou click OK in this dialog box, the system will restart immediately, while saving
any changes that you have made to the system in the present session.

e Ifyouclick Cancel, you will continue with the present session on your computer.

4.2 Recover Tab

When you click on the Recover tab, you will see a list of the previous recovery points that
you have saved. You can recover to the most recent backup point, or an earlier point.

In the example below, we already have four recovery points: the first (root) recovery point,
and three additional ones that we have added.

To perform a system recovery:
1. Select a restore point:

e Click Recover to the latest backup point to perform a system restore to the most
recent point.

e Click Select a different backup point to select another recovery point option.

2. After you have made your selection, click OK.

All rights reserved by Radix Technologies Ltd.
© Radix SmartRecovery PRO User Manual

www.radix-int.com | Telephone: 03-9606350



http://www.radix-int.com/

Main Administrator Interface in Windows

w"| SmantRecovery PRO
(4.
” 4%
D One-time no recovery Select the recovery point you want to recover the system to

No recovery action at the
next startup.

{ )
@ Recover to the latest backup point

Recover O select a different backup point

erto the_pre it & 112412025 00:59 Jan 2025 ll Athird recovery point on 1/21/2025

i & 112012025 23:41 Jan 2025 |l another recovery point on 1/21/2025
ﬁ 102012025 23:29 January 2025 Recovery point created on 1/21/2025.
S ] 12012025 20:34 FirstRP

i Create a new recovery point.

Delete

Delete an appointed backup

point based on us
selection.

Lock Recovery Point

Lock/Unlock recovery point.

5tand-alone Environment

Stand-alone Environment

System Log
Display local operation log

Settings

ttings for parameters.

Information

You will receive a dialog box, asking you if you are sure that you wish to continue restoring
to the selected backup point.

" SeartRecovery PRO - | ®[X]
e
na
O One-time no recovery Select the recovery point you want to recover fhe system to

No recovery action at the
tartup

:
O Recover to the tatest backup point

@ Select a different backup point

Recover
Re ef Lo the previou re

: R 211220250006 February 13 The Iatost tecovery point Fed 13th 2025
S 2102025 2010 febeuary 111eb 11 2025

y a e [ 17202025 20:34 FirstRP

Create 2 new recovery point.
.

Delete

Delete an sppointed backup

To execute this function, you need immediately restart the computer. Are you
Lock Recovery Point sure you want to continue?

Lock/Unlock recovery pomt.

—

Stand-alone Enviroament

Stand-alone Emvironment

System Log
Duplay local operation log

| Settings
| Settings for parametess.

Information

i)

gz 1td,

All rights reserved by Radix Technologies Ltd.
© Radix SmartRecovery PRO User Manual

www.radix-int.com | Telephone: 03-9606350



http://www.radix-int.com/

Radi

Main Administrator Interface in Windows

3. Click OK to perform the system recovery to the selected backup point.

4.3 Save tab

This tab allows you to create and save a new recovery point.

[P Siaretovery PRON [—[&1X]
”na
w

One tim e Recovery point name (Please enter recovery point name. English only.) |

"\ Mo recovery action at the
e, DEXt startup. Recovery point abstract

Recover (Please enter recovery pointinfarmation. English only.)

Recover to the previous
computer state.

[] Replace the appointed recovery point

ﬁ 1/21/2025 00:59 Jan 2025 Il Athird recovery point on 1/21/2025
@ 1/20/2025 23:41 Jan 2025 Il another recovery point on 1/21/2025

ﬁ 1/20/2025 23:29 January 2025 Recovery point created on 1/21/2025.
Delete

Delete an appointed backup
point based on users'
selection.

Lock Recovery Point

Lock/Unlock recovery point.

" 3¢ Stand-alone Environment

Stand-alone Environment

System Log

Display local operation log

(® Re-entering DOS to save a recovery point
Settings (O Save the recovery point without reboot
Settings for parameters, Lock recovery point

Information

| B Radix Technologies Ltd.

To save a new recovery point:

1. Enter a name for the recovery point in the Recovery point name textbox, as well as
some additional information in the Recovery point abstract textbox.

2. Check the Replace the appointed recovery point, if you want the recovery point that
you are saving now to replace a previous recovery point.

3. Click Re-entering DOS to save a recovery point if you want the computer to save the
new recovery point and reboot.

4. Click Save the recovery point without reboot if you just want to save the recovery
point.

5. You can also click the Lock recovery point checkbox, if you want to lock the recovery
point. This will prevent you from accidentally deleting the recovery point. You will

first have to unlock the recovery point in order to delete it.
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+* SmartRecovery PRO [=T=[X]
»

One-time no recovery Recovery point name February 12 |

Ne recovery action at the
next startup. Recovery point abstract The latest recavery point Feb. 13th, 2025

Recover
Recover to the previous
computer state.

] Replace the appointed recovery point

Save
. 420 2110/2025 20-10 february 11 feb 11 2025
i Create a new re: o
& 1/20/2025 23:41 Jan 2025 |l another recovery point on 1/21/2025
Delete & 12002025 23:29 January 2025 Recovery point created on 1/21/2025.

Delete an appointed backup
point based on us
selection.

Lock Recovery Point

Stand-alone Environment

Stand-alone Envirenment

System Log
Display local operatien log
O Re-entering DOS to save a recovery point

@ Save the recovery point without reboot

Settings
Settings for parameters. 1 Lock recovery point
Information =
6. When you click OK, you will receive the following dialog box.
"' SmartRecovery PRO [=[®[X

"

One-time no recovery Recovery point name [ February 13 I

"} No recovery action at the
next startup. Recovery point abstract | The latest recovery point: Feb. 13th, 2025.

Recover

Recover to the previous
computer state,

] Replace the appointed recovery point

Save
% 2/10/2025 20:10 february 11 feb 11 2025

m

& 1/20/2025 23:41 Jan 2025 |l another recovery point on 1/21/2025

§ Create a new recovery point.

Delete

Delete an appointed backup
point based on users’
selection.

Please don't copy data, download files, upgrade software, update the
registry or any other operations, The above operations may result in
Lock Recovery Point data lost. The system will be locked during creating the recovery point.
1 Click "OK" to proceed.

¥ Lock/Unlock recovery point.

Stand-alone Environment — m

Stand-alone Environment

System Log
Display local operation log
O Re-entering DOS to save a recovery point

@ Save the recovery point without reboot

Settings for parameters. [ Lock recovery point

.
Information

% Radix Technologies Ltd.

7. Ifyou click OK in the dialog box, you will save the desired recovery point. You will
see the following status monitor, displaying how the system is saving the recovery

point.
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Smart Recovery Pro will display the list of recovery points in chronological order.
v SmartRecovery PRO = ([ X]
"

One Recovery point name February 13 |

1 Mo recovery action at the

.. Mext startup. Recovery point abstract The latest recovery point: Feb. 13th, 2025,

Recover

Recover to the previous
computer state.

Replace the appointed recovery point

[ 2113/2025 00:06 February 13 The Iatest recovery point Feb. 13th, 2025
]
& 2/10/2025 20:10 february 11 feb 11 2025
& 1/20/2025 23:41 Jan 2025 |l another recovery point on 1/21/2025
I Delete @ 1/20/2025 23:29 January 2025 Recovery point created on 1/21/2025
| Delete an appointed backup
point based on users'
selection.

Lock Recovery Point

}' Lock/Unlock recovery point.
i

& 1 3% Stand-alone Environment

Stand-alone Envirenment

System Log
Display local operation log

Settings
Settings for parameters. Lock recovery point

OK
nformaatl o<

7B Radix Technologies Ltd.

() Re-entering DOS to save a recovery point

(@) Save the recovery point without reboot

If you have already saved a total of 5 recovery points, you will receive a notification that the
maximum number of recovery points have been saved.

Save

The maximum number of recovery points has been reached and you
are not allowed to create any new point. You can select "replace the
appointed recovery point".

In order to save a new recovery point, you will either have to delete an existing recovery
point or assign a previous recovery point to be replaced with the new recovery point.
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4.4 Delete Tab

Use this tab in order to delete one or more of the recovery points that you have saved.

" SmartRecovery PRO [=[2[X]
"ne

m One-time no recovery Selectthe backup points you want to delete:
? | No recovery action at the

* next startup. ... ,

& 1/20/2025 23:29 January 2025 Recovery point created on 1/21/2025.
Recover

Recover to the previous
computer state.

} Mote:Some backup points aren't showed above because they can't be deleted.
Lock Recovery Point
¥ Leck/Unlock recovery point.

(® Delete point(s) immediately without rebooting

"= ! %= Stand-alone Environment (O Rebootthe PC to delete point(s) in DOS mode
Stand-alone Environment

System Log
Display local operation log

Settings

Settings for parameters.

Information 0K

[ 8 Radix Technologies Ltd.

To delete a recovery point:

1. Click on the recovery point that you wish to delete. To delete more than one point,

click on those other points as well.
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" SmartRecovery PRO [=T&2[X]
"ne

D One-time no recovery Selectthe backup points you want to delete:
| No recovery action at the

* next startup.

& 21012025 20010 february 11 feb 11 2025

iy
Recover i
“  Recover to the previous
computer state.
|-
_ Save
:_: F Create a new recovery point.

Delete

B, Mote:Some backup points arent showed above because they can't be deleted.
_ Lock Recovery Point

i Lock/Unlock recovery point.

@ Delete point(s) immediately without rebooting.

= Stand-alone Environment () Reboot the PC to delete point(s) in DOS mode.
Stand-alone Environment

System Log
Display local operation log

Settings

Settings for parameters.

Information oK

2. Click the Delete point(s) immediately without rebooting option to delete the
recovery points now.

3. Click the Reboot the PC to delete the point(s) in DOS mode option if you wish the
computer to reboot and delete the recovery points.

4. Click OK. You will receive a prompt to make sure that you want to delete the recovery

points you selected.
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%! SmartRecovery FRO L=[@]X]

ne

One-time no recovery Selectthe backup points you want to delete:

W 21072025 2010 february 11 feb 11 2025

m
m

nlock recovery point.

¥ 3% Stand-alone Environment
Stand-alone Environment

System Log
Display local operation log

5. Click OK to delete the backup points.

4.5 Lock Recovery Point Tab

This tab allows you to lock a recovery point, so as to prevent you from deleting it
accidentally. You can also use this tab to unlock a recovery point.

All rights reserved by Radix Technologies Ltd.
© Radix SmartRecovery PRO User Manual

www.radix-int.com | Telephone: 03-9606350



http://www.radix-int.com/

RadixX

Main Administrator Interface in Windows

w"| SmartRecovery PRO [—[@[X]

D One-time no recovery
[ .| No recovery action at the

-~ next startup. @®|Choose recovery paint to lock

- (e (O Choose recovery point to unlock

E:ﬁ:‘p:{::‘ft::f’“"‘“ 400 112112025 00:59 Jan 2025 Il Athird recovery point on 1/21/2025
. & 1/20/2025 23:41 Jan 2025 |l another recovery point on 1/21/2025
=, & 1/20/2025 23:29 January 2025 Recovery peint created on 1/21/2025.
1} Save
: ¥21 Create a new recovery point.
=1 )

Delete

Delete an appointed backup
based on users'

Lock Recovery

*  Stand SaceEREEEEE Mote: The list only shows currently unlocked recovery point.
Stand-alone Environment

System Log
Display local operation log

Settings

Settings for parameters.

Information

To lock a recovery point:
1. Select the point that you would like to lock.

2. Click OK. You will see a dialog box asking to confirm that you want to lock the

recovery point.
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w"| SmartRecovery PRO MEIEd
[
ne
- .
D One-time no recovery
/ No recovery action at the .
. @) Choose recovery point to lock

Recover (O Choose recovery pointto unlock

gl
computer state. .

_ Save

' Create a new recovery point.

Delete

Delete an appointed backup

based on users'

Lock Recovery Point

Are you sure to Lock the 1 recovery points you've selected?

m

Note: The list only shows currently unlocked recovery point

Stand-alone Environment

Stand-alone Environment

System Log

Display local operation log

| Settings
Settings for parameters.

Information

‘B Radix Technologies Ltd.

3. Click OK in the dialog box. The display only shows unlocked recovery points.

Therefore, you will not see the recovery point that you just locked.

" SmartRecovery PRO [=T2[X]

One-time no recovery

Mo recovery action at the

" next startup. (®{Choose recovery point to lock

Recover O Choose recovery point to unlock

Recover to the previous
computer state.

Save

/ Create a new recovery point.

Delete

Delete an appointed backup
point based on users'
selection.

Lock Recovery Point

I Lock/Unlock rec

S Note: The list only shows currently unlocked recovery point.

Stand-alone Environment

System Log
Display local operation log

Settings
g ) Settings for parameters.

Information

|E Radix Technologies Ltd.
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4. However, if you go to the Recover tab, you will see the recovery point that you just

Main Administrator Interface in Windows

locked with a lock icon next to it.

To unlock a recovery point:
1. Click on the Choose recovery point to unlock. A list of locked recovery points

appears.

w"| SmartRecovery PRO [=[@[X]
e
na
D One-time no recovery
| No recovery action at the
7 next startup. (OiChoose recovery paint to lock

Recover (® Choose recovery pointto unlock

Recover to the previous

R —— £ 211312025 00:06 February 13 The latest recovery point: Feb. 13th, 2025.

£ 211012025 20:10 february 11 feb 11 2025

Save

/' Create a new recovery point.

, Delete

Delete an appointed backup
point based on users'
election.

Lock Recovery Point
vk

St Mote: The list only shows currently locked recovery points
Stand-alone Environment

System Log
Display local operation log

— Settings

Settings for parameters.

Information

2. Click on the locked recovery points to select them.
3. Click OK. You will receive a dialog box asking you if you are sure that you wish to

unlock a recovery point.
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\* SmartRecovery PRO [=[=[X]
" e
L&

0 One-time no recovery
{ | No recovery action at the

next startup. O Choose recovery point to lock

Recover @® Choose recovery point to unlock
Recover to the previous (11
computer state. A Y

&,

.
_ Save
#F 32} Create overy point.
<4y reate a new recovery ps

Delete
Delete an appointed backup

point based on users®
selection.

Lock Recovery Point

Lock Recovery Point

'} Lock/Unlock recovery point.

ol Note: The list only shows currently locked recovery points

Stand-alone Environment

System Log
Display local operation log

—

| Settings
F& Settings for parameters.

Information

% Radix Technologies Ltd

4. Click OK in the dialog box. The recovery points will appear again in the Choose

recovery point to lock screen, ready for you to lock them again.
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" SmartRecovery PRO [=T2[X]

"na

D One-time no recovery
Ne recovery action at the

o startup. ®|Choose recovery point to lock

Main Administrator Interface in Windows

Recover O Choose recovery point to unlock

Recover to the previous
computer state.

=
_ Save
: F Create a new recovery point.

-
=

Delete
Delete an appointed backup
L “ point based on users'

S0 2(13/2025 00:06 February 13 The latest recovery point: Feb. 13th, 2025,
& 2/10/2025 20:10 february 11 feb 11 2025

selection.

Lock Recovery Poi

y ¥ St hote: The list only shows currently unlocked recovery point

Stand-alone Environment

System Log
Display local operation log

Settings

Settings for parameters.

5 OK
Information

[ 7B Radix Technologies Ltd.

4.6 Stand-alone Environment

This allows you to take a recovery point and create a stand-alone environment from that point
onward. When the computer boots up, before it enters Windows, you can select one of the
Stand-alone environment points that you created.
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Recovery point: February 16 e |

MName Dependent po... MNO. Date created Size
, Delete
Delete an appointed backup
point based on users'
selection.

i 3% Stand-alone Environment

Stand-alene Environment

System Log
Display local operation log

Settings

Settings for parameters.

Information

View the current recovery
/' point information.

Uninstall
Uninstall this product.

To use the stand-alone environment option:
1. Click on the Recovery point drop-down list, to display the existing recovery points

that you have saved.
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Recovery point [Febouary 18
Al
|Febuary 13

Delete Hame I1-I:n.|an 11

[elete an appointed backup T
poird hadnd on usery Firsi P
selection.

Lok Recowery Point
= '} Leck/Unbock recosery pot.

s Stand alome B onmeoni

Seand-alione Envirgnment

Syvtem Log
Dwiplay lecal aperation log

1
Srttimg
Settings for passmeters.

. §

i 'h e S——
k&‘ _.H Vigw thee cument recosserny
¥ point information,

(-

% e Uninstall
h:. Uisinstall this produet.

2. Select one of the recovery points to serve as a stand-alone environment and click Add.

The Create a new Stand-Alone Environment window opens.
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%" SmartRecovery PRO [=[&]X]

()
o

D One-time no recovery
: | No recovery action at the Recaovery point: | February 16 - ‘

* next startup.

Create a new Stand-alone Environment

Recover

Recover to the previous Environment name | | |

computer state.

i~ Description (optional)
l Save
: ¢ Create a new recovery poil

(3
-

, Delete
Delete an appointed backu!
| x poi ed on users’

selection.

Password: | ‘
Lock Recovery Point

I Lock/Unlock recovery poi
Reenter password:

- - - i f
SR < (oot Gependent point: |FEDFU3|T 16 V|

Stand-alone Environment

System Log
Display lecal operation log

0- - Settings

F&l Settings for parameters.

J___ % Information

[ % Radix Technolegies Lid.

3. Assign a name and description to the environment. If you wish, you can assign a

password to the environment as well.
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" SmartRecovery PRO [=[&[X]
”
Save

:_: | Create a new recovery point.

Recovery point: | February 16 e |

Create a new Stand-alone Environment

, Delete
PEECELELLMGEMLERET  Environment name: | sample environment |
L x point based on users’

selection.

Description (optional): | This will llustrate a stand-alone environment.

_ Lock Recovery Point

' Lock/Unlock recovery poi

" 3% Stand-alone Environment|

Stand-alone Environment

Password: | **** |
System Log
Display local operation log
Reenter password: nn| |
Settings int |Feb 16 e
Select dependent point: eoruary

Settings for parameters.

Information

View the current recovery

point information.
:) - i
OK Cancel Jelete Modify

Uninstall
Uninstall this product.

| 7 Radix Technologies Ltd.

g

4. After entering all of the details, click OK. The stand-alone environment point will be

displayed.
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%" SmartRecovery PRO [=[2[X]
” 3
L &g

Save

Recovery point: February 16 w |
| Create a new recovery point.

Mame Dependentpo.. MNO. Date created Size
sample enviro... February 16 20250216 20:59:20

, Delete

Delete an appeinted backup
point based on users'
selection.

Lock Recovery Point

i Lock/Unlock recovery point.

Stand-alone Environment

Stand-alone Environment

System Log
Display local operation log

Settings

Settings for parameters.

Information

View the current recovery
point information.

Uninstall

. " Description:This will illustrate a stand-alone environment.
Uninstall this product.
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You can save a number of stand-alone environment recovery points:

" SmartRecovery PRO [=[&2[X]
”na
e
- M One-time no recovery
f Mo recovery action at the Recovery paint Al e |
' nextstartup.
Mame Dependent po... MNO. Date created Size
Recover sample enviro... February 16 0 202510216 23:32:05 1]z}
Recover to the previous another february 11 3 2025/02M6 23:05:46 0B

computer state.

Save

i Create a new recovery point.

, Delete

Delete an appointed backup
point based on users'
selection.

Lock Recovery Point

Lock/Unlock recovery point.

Stand-alone Environment

Stand-alene Environment

System Log
Display local operation log

Settings

Settings for parameters.

Information

B Radix Technologies Ltd.

If you select one of these Stand-alone environments when your computer boots up, the Smart

Recovery icon will appear thusly when you enter Windows:

< A Exit Stand-alone Environment

Page1/1 Display user interface |INSRT |sTD | |
About...

ENG B ) & A

The options are as follows:

e [Exit Stand-alone environment: This will reboot the computer, and allow you to go
to another recovery point, or resume use of the computer in its latest state.
e Display user interface: This will allow you to start Smart Recovery in the present

stand-alone environment that you have selected.
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e About: To register your edition of Smart Recovery Pro, or to view information about

your version.

4.7 System Log

This panel displays the operations that you have performed with Smart Recovery Pro.
You can either display all of the actions that you have performed, or choose to sort them
by the type of action:

e All: To view all Smart Recovery actions

e Save Point: To view all of the instances where you saved a recovery point

e Recovery: To view when you performed a system recovery

¢ Delete Point: To view instances where you deleted a recovery point

e Recover to: To view the points to which you performed a recovery

e Save and rewrite to: Instances where you saved a recovery point and replaced a
previous recovery point

e Start up: To see instances where you started the computer

e Shutdown: To see instances where you shut down the computer

%" SmartRecovery PRO [=[@[X]
[
”ne
D One-timenarerar Tpe:  [mn o| Time: [ 202025 B~ |[ 12112025 5|
") No recovery action at the Running Environment Description Execution Time
" next startup.
— = Windows Executed Auto save (Time-consumed: 4547...  2025-01-20 23:28:21
Reciis = Windows Executed Save (Time consumed: 5640 ms) 2025-01-20 23:41:24
=2 Windows Executed Save (Time consumed: 4922 ms) 2025-01-21 00:59:06

Recover to the previous
computer state.

I
_ Save
: “ff Create a new recovery point.

Delete

Delete an appointed backup
point based on users'
selection.

Lock Recovery Point

Lock/Unlock recovery point.

" 3% Stand-alone Environment

Stand-alone Environment

] System Log
D | operation loc

J W— Settings

z&‘ Settings for parameters.

Information

| 7 Radix Technologies Lid.

You can select the range of dates for which you wish to display the system log.
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If you click on Save Log on the upper right, you will save a system log file. The system log is
a text file in the following format:

Main Administrator Interface in Windows

File Edit  View @3
Running Environment Description Execution Time

Windows Executed Auto save (Time-consumed: 4547 ms) 2025-01-20 23:29:21

Windows Executed Save (Time consumed: 5640 ms) 2025-01-20 23:41:24

Windows Executed Save (Time consumed: 4922 ms) 2025-01-21 ©0:59:06

Ln1, Col1 460 characters 100% Windows (CRLF) UTF-16 LE

4.8 Settings

This tab allows you to view the Smart Recovery settings and parameters.

4.8.1 File sync. Settings
The File Synchronization Settings tab allows you to sync files in one folder to another folder.
This ensures that the files won’t be lost when you perform a system restore.

"1 SmartRecovery PRO [—T&[X]
—w
"y

File sync. Settings | DOS configuration || Account || Recovery parameter setting | Auto detection Settings | Device Control

Synchronization tasks list

Name Setting...  Source folder Destination folder Include Exclude
, Delete

Delete an appointed backup
point based on users'
selection.

_ Lock Recovery Point

Lock/Unlock recovery point.

“ Stand-alone Environment

Stand-alone Environment

System Log
Display local operation log

parameters.

Information

=4 W View the current recovery
point information.

- O e

Uninstall
Uninstall this product.

/B Radix Technologies Ltd.

To perform a file synchronization:

1. Click Add. The File Sync Settings dialog box opens.
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File sync. Settings [X]

Basic settings

Task name: | example | Action: |Simplex synchronization v|

Destination folder: |E:". | -
Advanced Seftings >= oK

2. Assign a name to the file sync task.

Source folder: | CAlsersWehudah'\Documents |

3. Find the files that you wish to sync as the Source folder. Use the search icon on the
right to find the folder. We assigned our “Documents” folder to be the source folder.

4. Assign the Destination folder. In our example above, we assigned our flash drive E:\
to be the Destination folder.

5. Click on Advanced Settings to refine the synchronization operation. You can specify

which files to include or exclude from the synchronization.
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File sync. Settings

Basic seftings

Task name: |snmething | Action: |Simplex synchronization v|
Source folder: | C\UsersWehudah\Documents | .
Destination folder: | C\Users\PublicDocuments | .

Advanced Seflings == DK Cancel

Advanced zettings

Auto synchronization settings Synchronization seftings

(® Immediate synchronization when any file is updated [ Dont monitor sub-folders

(O When USB Disk found [ Only Synchronize follow files:
(O Time synchronization nclude: | %
Run synchronization every | 480 EI minutes (Format * exe:* doc)

Copy rule of file synchronization [ Exclude follow files:

* %

Exclude:

Delete files: |Delete v|

(Format: *.exe;* doc)

Rename files: |Rep|ace V|

Shared path account password setting

Account:

Password:

Mote

6. Click OK to save the synchronization task. It will appear in the list of synchronization

tasks.

All rights reserved by Radix Technologies Ltd.

© Radix SmartRecovery PRO User Manual
www.radix-int.com | Telephone: 03-9606350



http://www.radix-int.com/

Main Administrator Interface in Windows

" SmartRecovery PRO [=[®[X]
)

L

One-time no recovery File sync. Settings | DOS corfiguration | Account | Recovery parameter setting || Auto detection Settings || Device Cortrol

| No recovery action at the ‘ Synchronization tasks list
next startup.
Mame Setting...  Source folder Destination folder Include Exclude
[ — gm Simplex... CAUSERSWYEHUDAH\DOCUMEN... EN “.doc No set

Recover to the previous
computer state.

Save

*) Create a new recovery point.

, Delete

Delete an appeinted backup
point based on users'
selection.

Lock Recovery Point

¥ Lock/Unlock recovery point.

Stand-alone Environment

Stand-alone Envirenment

System Log

Display local operation log

Settings for parameters.

Information

7. Click Sync to finalize the file synchronization. You will get a notification when the

synchronization is finished.

End synchranously

8. élick Apply. You will receive a notification that the synchronization data is being

saved.

4.8.2 DOS Configuration

If your Windows configuration has been corrupted, you may not be able to enter Windows.
For such a situation, Smart Recovery allows you to effect a system restore in DOS mode,
before Windows tries to boot up on your computer.

In the DOS Configuration tab, you can modify the appearance and functionality of the Smart
Recovery platform when you are in DOS mode.
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w"| SmartRecovery PRO

"

_ Save
{ 8 Create a new recovery point.

Delete

-+
| Delete an appointed backup
x point based on users'
" selection.

Lock Recovery Point

i Lock/Unlack recovery point.

i 3% Stand-alone Environment

Stand-alone Environment

System Log
Display local operation log

or parameters,

AFaN Information

\ =4y View the current recovery
/" point information.

[« 2
N e Uninstall
Uninstall this product.

File sync. Settings || DOS corfiguration | Account | Recovery parameter setting | Auto detection Settings | Device Control

RadixX

[=[=[X]

Display DOS Animation during startup
Show Standalone Env. list

[ Show recovery poirt list

[] Support Mouse contral in DOS menu
Waiting time in DOS with list(zec)
Waiting time in DOS without list(sec):

Set DOS pic

Default pic

Image file Format: 24-bit bmp

Default startup standalone env: | Recovery system

Resolution: 1024°768

DOS hotkeeys settings

Function:

Hotleeys:

Show standalone env. list
Recovery

One-time no recovery
Settings

Show recovery point list
Forcibly remove

Uningtall

Recovery manager
Cancel waiting

Hotkey Verify password

Here is a brief explanation of the options:

4.8.2.1 Display DOS Animation During startup
1. When you check this option, it displays the recovery process when your computer

/B Radix Technologies Lid.

boots up into DOS mode. You will see a status bar of the recovery process. The

interface gives you options to make more modifications to the DOS display:

e Show Stand-alone Environment list

o Show recovery point list: This displays the existing recovery points when the

computer boots in DOS mode. You can select the preferred recovery point.

o Support mouse control in DOS menu: This allows you to use your mouse

when in DOS mode. That will allow you to select the recovery points by

means of a mouse click.

o Waiting time in DOS with list (seconds)/Waiting time in DOS without list

(seconds): This allows you to set the amount of time that the status bar is

displayed when doing a recovery while in DOS mode. This option gives you

time to choose a recovery point.

o Default startup stand-alone environment: This drop-down list
allows you to select the startup environment when your computer boots

up in DOS. You can either select to boot up into:
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» Recover

Recover to the previous
computer state.

Save

{ Create a new recovery point.

, Delete

Delete an appeinted backup
point based on users'
selection.

Lock Recovery Point

¥ Lock/Unlock recovery point.

~ Stand-alone Environment

Stand-alone Environment

System Log
Display local operation log

#

Information

\‘ =4 W View the current recovery
. /' point information.

File sync. Settings || DOS configuration | Account | Recovery parameter setting | Auto detection Settings | Device Control

Main Administrator Interface in Windows

the Recovery system, or
the Last stand-alone environment.

Display DOS Animation during startup
Show Standalone Env. list
[ Show recovery poirt list
Support Mouse cortrol in DOS menu
Waiting time in DO.S with listzec):
Waiting time in DOS without list(sec):

Set DOS pic

Image file Format: 24-bit bmp

Default startup standalone env: | Recavery system

- | Resolution: 1024*768

Recaovery system
DOS hotkeys settings

Function:

Last standalone Environment

Hotkeys:

Show standalone env. list
Recovery

Onedime no recovery
Settings

Show recovery point list
Forcibly remove

Uninstall

Recovery manager
Cancel waiting

Hotkey
F5

Verify password
No

Set DOS pic: This allows you to set the background picture when Smart Recovery

enters DOS mode. The image file that you choose must be a 24-bit bmp file, with a

resolution of 1024 x 768 pixels. Any other file format will not be allowed.

4.8.2.2 DOS Hotkeys

Settings

This allows you to assign hotkeys, where a Smart Recovery function can be performed in
DOS mode by typing one of these assigned keyboard buttons. The hotkey can either be:

Shift-alphanumeric key.

use the hotkey.

To create a hotkey setting:

1.

One of the function keys on your keyboard (F1 — F12).

One of the alphanumeric keys on your keyboard, that you select by clicking Ctrl-

If you click the Need to verify password, you will have to enter a saved password to

In the Function list, select one of the functions to which you want to assign a hotkey.

As an example, we will select Show recovery point list.
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(4]
na
Recover File sync. Settings | DOS corfiguration | Account | Recovery parameter setting | Auto detection Settings | Device Control

Recover to the previous Display DOS Animation during startup

computer state. .
Show Standalone Env. list
Defautt pic

[ 5how recovery poirt list
Support Mouse contral in DOS menu
Waiting time in DOS with list(zec): 8

Delete Waiting time in DOS without listisec): 3

Image file Format: 24-bit bmp
Resolution: 1024°768

PEECELET LT S ET T | Defavlt statup standalone env: | Recovery system
point based on users'

selection. DOS hotkeys settings
Function: Haotleeys:

Lock Recovery Point

Show standalone env. list 4
Lock/Unlock recovery point. fjISeene Hotksy Werify password

One4ime no recovery
Settings

Show recovery point list
Stand-alone Environment Forcibly remove

Stand-alone Environment Uninstall
Recovery manager
Cancel waiting

System Log
Display local operation log

Information

View the current recovery
point information.

B Radix Technologies Ltd.

2. Click on New in the Hotkeys section, to create a new hotkey. You will be prompted to

assign a hotkey. We chose “F4” as our hotkey.
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Recover File sync. Settings || DOS configuration | Account | Recovery parameter setting | Auto detection Settings | Device Control

Recover to the previous Display DOS Animation during startup
computer state.

Show Standalone Env. list

Save [ Show recovery point list

Create a new recovery point Support Mouse control in DOS menu

Waiting time in DOS with listsec):
_ Delete Waiting time in DOS without list(sec):

Image file Format: 24-bit bmp
Resolution: 1024*768

PEECELETLINELLEROTRE | Default startup standalone env: | Recovery system ~ |
point based on users'

selection.
DOS hotke: Sy,
Function:
Lock .Recovery Point | Show st
/" Lock/Unlock recovery point. Il e T e e | F4 |
One-ime nj
Settings .
Show recal ( F1-F12, [Ctrl, Shiff] + [A-Z,0-9] )
Stand-alone Environment Forcibly rer .
Stand-alone Envirenment Uninstall [ Need to verify password
Recovery |

e
System Log

Display local operation log ‘

= -

Settings

Settings for parameters.

Information

)
& 4 'Y View the current recovery
/' point information.

[ 7B Radix Technologies Ltd.

3. We check the “Need to verify password” box and click OK.
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Recover File sync. Settings || DOS configuration | Account | Recovery parameter setting | Auto detection Settings | Device Control

Recover to the previous Display DOS Animation during startup
computer state.

Show Standalone Env. list

[ Show recovery point list

Support Mouse control in DOS menu
Waiting time in DOS with listisec):
. Delete Waiting time in DOS without listsec):

Save

i Create a new recovery point.

Image file Format: 24-bit bmp
Resolution: 1024*768

PEECELETLINELLEROTRE | Default startup standalone env: | Recovery system ~ |
point based on users'

selection.

DOS hotke: T ————yr

Function:
Lock .Recovery Point | Show st

SRR L || Recovery |piease enter a new hotkey: | F4 |

One-ime nj

Settings .

Shaw recol ( F1-F12, [Ctrl, Shiff] + [A-Z,0-9] )
Stand-alone Environment Forcibly rer .
Stand-alone Environment Uninstall [l iNeed to verify password

Recovery |

e
System Log

Display local operation log ‘

= -

Settings

Settings for parameters.

Information

’ View the current recovery
point information.

[ /B Radix Technologies Ltd.

The hotkey will appear in the list of hotkeys.
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Recover

Recover to the previous
computer state.

Save

i Create a new recovery point.

, Delete

Delete an appeinted backup
point based on users'
selection.

Lock Recovery Point

¥ Lock/Unlock recovery point.

Stand-alone Environment

Stand-alone Environment

System Log
Display local operation log

Settings

Settings for parameters.

Information

View the current recovery

point information.

File sync. Settings || DOS configuration | Account | Recovery parameter setting | Auto detection Settings | Device Control

Main Administrator Interface in Windows

Display DOS Animation during startup
Show Standalone Env. list
[ Show recovery poirt list
Support Mouse cortrol in DOS menu
Waiting time in DO.S with listzec):
Waiting time in DOS without list(sec):

Image file Format: 24-bit bmp

Default startup standalone env: | Recaovery system

Resolution: 1024*768

DOS hotkeys settings

Function: Hotkeys:

Show standalone env. list Hotkey Verfy password
Recovery

Onetime no recovery F4 Yes

Settings
Forcibly remove
Uninstall

Recovery manager
Cancel waiting

B Radix Technologies Ltd.

4. Click Apply to save the settings you have assigned.

4.8.3 Account

The Account tab will allow you to:

e C(Create new Smart Recovery accounts.
e Change the Smart Recovery passwords of users.
e Limit users access to particular Smart Recovery functions.
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File sync. Settings | DOS configuration || Account | Recovery parameter sefting | Auto detection Settings | Device Control

Save

| Create a new recovery point. El-g)’-" accounts Mame: |Mmin

=| Description: "Administrator” account has the right to access all functions.
, Delete

Delete an appointed backup
point based on users'

selection.
Password: |:| Change Password

List of enabled functions:

_ Lock Recovery Point

I Lock/Unlock recovery point. &1-All functions and settings ~
- & Ore-time no recovery

- % Recover

Stand-alone Environment . & Save

Stand-alone Envirenment - 8 Uninstal

- b_ Delete

=5 gSeﬂings

Recovery parameter setting
L Setup Server Console

- Auto detection Settings

& Device Cortrol

< >

< > Users can modify password.
Information

This user account is inactive.
View the current recovery Add
point information.

Uninstall
Uninstall this product.

Settings for parameters.

To create a new Smart Recovery account:

1. Click on Add at the bottom of the screen. The Enter a new account name box opens.

All rights reserved by Radix Technologies Ltd.
© Radix SmartRecovery PRO User Manual

www.radix-int.com | Telephone: 03-9606350



http://www.radix-int.com/

Main Administrator Interface in Windows

NfSmartRecoveryPRO. [T [X]

L

[ —— File sync. Settings | DOS corfiguration || Account || Recovery parameter setting | Auto detection Settings || Device Control

computer state.

Recover to the previous B"g’&" accounts Name: |Mmin

Description: " Administrator” account has the right to access all functions.

Save

I’ Create a new recovery point.

Password: I:I Change Password

, Delete List of enabled functions:

Delete an appointed backup
point based on users'
selection.

netime no recovery
Enter a new account name
Lock Recovery Point

' Lock/Unlock recovery point. Please enter a new account name. It can neither be empty nor

exceed 31 characters.

Stand-alone Environment

Stand-alone Environment

System Log

Display local operation log

- Device Control

< > Users can't modify password.

Settings This user account is inactive.

Settings for parameters.

Information

View the current recovery
/" point information.

2. Enter an account name (less than 31 characters) and click OK.
3. You can enter a description of the new account holder in the Description textbox.
4. To create a password for this new account, click Change Password., and enter and

confirm a password in the Password textbox, and click OK..
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Recover

File sync. Settings | DOS configuration | Account | Recovery parameter setting | Auto detection Settings | Device Control

Recover to the previous
computer state.

Save

I Create a new recovery point.

, Delete

Delete an appeinted backup
point based on users'
selection.

Lock Recovery Point

Lock/Unlock recovery point.

Stand-alone Environment

Stand-alone Environment

System Log
Display local operation log

B--ENI accounts
5 Admin

Password:

|YLP

New account holder

Change Password

]

List of enabled functions:

=-[_] All functions and settings

&One-ﬁme o recovery

< >

Change Password
Mew Password: seee |
Confirm Password: ssne |

Device Control
. ‘

[ Users can't modify password.

|:| This user accourt is inactive.

5. Check the checkboxes of the functions that you would like to allow the user to be able

to perform.
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"ne
Recover File sync. Settings | DOS corfiguration || Account | Recovery parameter setting || Auto detection Settings || Device Control
Recover to the previous
B <] it : YLP

computer state. = ‘g Seeouns Mame: |

Description: Mew account holder
Save

I Create a new recovery point.
Password: |I| Change Password
(EEe List of enabled functions:
Delete an appointed backup - -
point based on users' =-[_] All functions and settings ~
selection. ..[] &4 One-time ro recovery
E _U Recover
Lock Recovery Point vl &_ Save
I Lock/Unlock recovery point. [ 8 Uninstal
| b_ Delete
Stand-alone Environment E-£ Settings
Stand-alene Environment
Setup Server Console
Auto detection Settings
Syt Device Control o
Display local operation log < : s
< > [ Users cant modify password.

[] This user account is inactive.

Delete

Settings for parameters.

Information

View the current recovery
/' point information.

6. Check the Users can’t modify password checkbox to disallow the user from changing
their password.
7. Check The user account is inactive checkbox in order to deactivate a user account. If

the user tries to log in to Smart Recovery, they will receive the following message:

~ SmartRecoveryPRO ]
Login failed. Possible cause:

1. The account doesn't exist.
2. Incorrect password.

Please make sure you enter correct user name and password and try again.
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SmartRecovery PRO Zl
Login failed. Possible cause:

1. The account doesn't exist.
2. Incorrect password.

Please make sure you enter correct user name and password and try again.

8. Click Apply to finalize the changes you have made.

When the new user that you have created logs in with their password, they will only see the
Smart Recovery functions that they have been allocated.

w"! SmartRecovery PRO [= @[]
”na

Recover
“ Recover to the previous
computer state.
o
_ Save
: {f Create a new recovery point.

s
=1

Delete
Delete an appointed backup
L x point based on users'

selection.

=L

0 Settings
" k: a Settings for parameters.

Figure 4-1: Smart Recovery screen for new user with limited privileges

4.8.4 Recovery parameter setting
This tab will allow you to configure the type of recovery that Smart Recovery will perform.
You can select from the following recovery parameters:

e Auto-Recover will recover the system from the point that it was shut down.

e Auto-Reserve

All rights reserved by Radix Technologies Ltd.
© Radix SmartRecovery PRO User Manual

www.radix-int.com | Telephone: 03-9606350



http://www.radix-int.com/

L J
Rq d IX Main Administrator Interface in Windows

e Auto-Save will recover the system back to the point of the last time the system was
saved.
e Time allows you to either save or recover your computer’s system at a fixed time

every day, once a week, or once a month.

%" SmartRecovery PRO [T [X]
ne
L7

File sync. Settings || DOS configuration || Account || Recovery parameter setting | Auto detection Settings | Device Control

“ Recovery parameter setting:

(@ Auto-Recover

, Delete () Auto-Ressrve
DE!EtE an appoeinted backup O Auto-Save
point based on users'
selection. O Time = -
Lock Recovery Point By 1 Z' days Save

' Lock/Unlock recovery point. Weekl' |Monday Save

TR Stamd o T The space alam setting of the remaining space in HD protection area: %

Stand-alone Environment Curmrent logged-in user: min Resst password

Hint: This password is also the one you need to enter after you press <Home: key.

System Log Show the list of recovery points at boot
Display local operation log

Information

‘ ’ View the current recovery
point information.

Uninstall
Uninstall this product.

4.8.5 Auto detection Settings

This option allows you to track an application that you have installed, or a file or folder that
you have modified on your computer. You can thus configure Smart Recovery to alert you if a
system recovery will affect an application, file, or folder.
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_ Save
| Create a new recovery point. Detect the following changes:

Main Administrator Interface in Windows

File sync. Settings | DOS corfiguration | Account || Recovery parameter setting || Auto detection Settings | Device Control

[ A new application has been instaled in the curmert operating system.

Delete [] The appairted file or folder has been modified.
Delete an appointed backup
point based on users' Detection scope Complete directory

selection.

_ Lock Recovery Point

/- Lock/Unlock recovery point.

"= 1 3% Stand-alone Environment

Stand-alone Environment

Prompt a dialog when detecting the above changes.
Ly Set the default operation:
Display local operation log v|

| Save as a new backup paint on the next startup

Information

View the current recovery
/' point information.

Uninstall
Uninstall this product.

To detect changes to a file or folder:
1. Click on the Add button under the Detection Scope box. This opens the Select folders

or files box.

2. In the Select folders or files box, select the file directory that you wish to monitor in the
event of a system restore. In the example below, we have specified to detect any
possible effects of a system restore on the file “autodetection settings screen

captures.odt”.
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File sync. Settings | DOS corfiguration || Account | Recovery parameter setting || Auto detection Settings || Device Control

Save
I/ Create a new recovery point. Detect the following changes:

A new application has been installed in the cument operating system.

) Delete The appointed file or folder has been modified.
Delete an appointed backup T ]

point based on users' Select folders or files

selection.
Please select the folders or files which you want to monitor in the protected partitions.

Lock Recovery Point

[ 138 Contacts .
- JIll Desktop

- Documents

M |WY ~ock autodetection setting een captures.odt#

i ) DD ~lock.Settings pane options.odi#

Stand-alene Environment o % about odt

D% autodetection settings screen captures.odt

[z desktop.ini

System Log [ IZ] driver for SmartRecovery Ite.doc

Display local operation log D% install duo.odt

[ ]§8 installation mode screen captures.odt

-[[7] June 20 2024_SRlogzi_

Settings DD june 26 2024 zi_

Settings for parameters. DD June 26_2024.zi_

< >

Lock/Unlock recovery point.

Stand-alone Environment

Information . ”
OK Cancel

View the current recovery
/' point information.

Uninstall
Uninstall this product.

3. In the Set the default operation dropdown box, select the operation:
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File sync. Settings | DOS configuration || Account | Recovery parameter setting || Auto detection Settings || Device Control

Save
# %2 Create a new recovery point. Detect the following changes:

A new application has been installed in the cument operating system.

| Delete The appointed file or folder has been modified.
Delete an appeinted backup
point based on users’ Detection scope Complete directory

selection.

Lock Recovery Point

Lock/Unlock recovery point.

Stand-alone Environment

Stand-alone Environment
Prompt a dialog when detecting the above chanaes.

Sy Set the default operation:
Display local operation log

| Save as a new backup poirt on the next startup
3 minutes later, remind me

! F— Settings mmediately save as a new backup poirt .
?&i "9 lgnore this information and don't remind me again

= Settings for parameters.

nﬁ Information

b
‘ =4 'Y View the current recovery
| point information.

Uninstall
Uninstall this product.

enGg B 4

The options are:
e 3 minutes later, remind me

e Save as a new backup point on the next startup
e Immediately save as a new backup point

e Ignore this information and don’t remind me again

4. Click Apply to save the adjustments you have made to the Smart Recovery settings.
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File sync. Settings | DOS corfiguration || Account | Recovery parameter setting || Auto detection Settings || Device Control

Save
“) Create a new recovery point. Detect the following changes:

A new application has been installed in the cument operating system.

) Delete The appointed file or folder has been modified.
Delete an appointed backup
point based on users' Detection scope Complete directory
selection. File content has been modfi... C:AUSERSVYEHUDAH\DOCUMENT...

The included file has been ...  CADOCUMENTS AND SETTINGS

Lock Recovery Point

/' Lock/Unlock recovery point.

Stand-alone Environment

Stand-alene Environment
Prompt a dialog when detecting the above changes.

Sy=lee Set the default operation:
Display local operation log

> |

| Save as a new backup point on the next startup

Settings for parameters.

Information

4y View the current recovery
| point information.

Uninstall
Uninstall this product.

4.8.6 Device Control

This tab allows you to allow storing files on a writable CD-ROM drive or a USB storage
device.

Checking Forbid executing process from device will prevent an unwanted executable
(which can potentially be malware) being run automatically from the USB storage device
when you plug it in. You will still be able to use the USB device to store files.
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File sync. Settings | DOS corfiguration | Account | Recovery parameter setting | Auto detection Settings || Device Control

[/ Create a new recovery point. USB storage device

(@ Alow
Delete O Read orly
Delete an appointed backup )
point based on users' O Forbid

selection. [ Forbid executing process from device

_ Lock Recovery Point CD-ROM drive
' Lock/Unlock recovery point. @ Alow

O Forbid

"= 1 3% Stand-alone Environment

Stand-alone Environment

System Log
Display local operation log

Information

‘.
‘_ ¥, View the current recovery
/" point information.

-
Uninstall

Uninstall this product.

4.9 Information

This pane allows you to view the current recovery point information. There are two ways to
view the sizes of the partitions and protected areas:
e Protect area information tab, where the information is shown in the form of a pie

chart:

All rights reserved by Radix Technologies Ltd.
© Radix SmartRecovery PRO User Manual

www.radix-int.com | Telephone: 03-9606350



http://www.radix-int.com/

w"| SmartRecovery PRO

"

Save

{ Create a new recovery point.

Delete

Delete an appointed backup
point based on users
selection.

Lock Recovery Point

Lock/Unlock recovery point.

Stand-alone Environment

Stand-alone Environment

System Log
Display local operation log

Settings

Settings for parameters.

Information

v the current rec
nt information.

Uninstall
Uninstall this product.

Main Administrator Interface in Windows

@ Recovery point information

Total 4 backup points existing. Maximum 5 backup points

-E 112002025 23:41 Jan 2025 |l another recovery point on 1/21/2025
& 1/20/2025 23:29 January 2025 Recovery point created on 1/21/2025.
led 1/20/2025 20:34 FirstRP

Frotect area information || Partition information

Hard drive capacity: 149.05GB
Total size of protect areas: 147.04 GB
Used space of protect areas: 21.10GE
Free space of protect areas: 12594 GB
Used space
Free space

Free space: 85.0%

| B Radix Technologies Ltd.

e Partition information tab, which displays the partition information in list form:

%" SmartRecovery PRO

Save

:_' ¥ Create a new recovery point.

, Delete

Delete an appointed backup
point based on users'
selection.

Lock Recovery Poi

Lock/Unlock recovery point.

Stand-alone Environment

Stand-alone Environment

System Log
Display local operation log

Settings

Settings for parameters.

‘ni Information
&8 vewne

Uninstall
Uninstall this product.

=& X
@ Recovery point information
Total 4 backup points existing. Maximum & backup points
@ 21312025 00:06 February 13 The latest recovery point: Feb. 13th, 2025.
S 211012025 20:10 february 11 feb 11 2025
| /2012025 20:34 FirstRP
Protect area information | Partition information
Drive Label File system Capacity Free space Free space rate Protection type
"0 NTFS 500.0MB 0.00% Protected
C: NTFS 148 6GB 128.2GB 86.31% Protected

*Hidden partition
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4.10 Uninstall

This tab allows you to uninstall Smart Recovery Pro from your computer.

%" SmartRecovery PRO [ [X]
F 4
"na
@ Keep the current state and then uninstall this product.
e} Keep the state ofthe selected recovery point as below and then uninstall this
Delete product.
Delete an appeinted backup @ 1i21/2025 00:59 Jan 2025 |l Athird recovery point on 1/21/2025
point _baSEd on users’ @ 1/20/2025 23:41 Jan 2025 |l another recovery point on 1/21/2025
=elecing) @ 1/20/2025 23:29 January 2025 Recovery point created on 1/21/2025.
[ 12012025 20:34 FirstRP
_ Lock Recovery Point
}' Lock/Unlock recovery point. (Press OK to restart immediately)
[ 1 “Recover to the First RP and uninstall program” is less time-consumed.
"Keep current system or selected RPfs status” will be more time-consumed.
- How long will it take is related o reserved data size.
"= ' 7%  Stand-alone Environment
Stand-alene Environment
System Log
Display local operation log
Settings
/3 Q Settings for parameters.
Information
View the current recovery
/" point information.
oK

You have the following options:
e To save the current state of the computer and then immediately uninstall the Smart
Recovery.

e To go back to a previously saved recovery point, and only then uninstall the Smart

Recovery.

As indicated on the on-screen instructions, saving to the first (root) recovery point will be less
time-consuming than saving to one of the alternative recovery points.
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5 Running SmartRecovery in DOS

Smart Recovery can also be operated in DOS, without any dependence on the integrity of the
Windows operating system. This is called the Recovery Manager interface. This feature
allows recovery of the operating system even in a situation where the Windows operating
system does not load and/or is not working properly.

To enter the DOS Recovery Manager system interface, press the “Home” key on your
keyboard before the operating system boots (that is, immediately after the BIOS screen

appears).

Upon entering the interface, you will receive the following screen where you will be asked to
enter the password that you have saved for a specific stand-alone environment (we treated
stand-alone environment points in Section 4.6):
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Figure 5-1: Smart Recovery Manager Main Screen

5.1 Smart Recovery Options in DOS

If you have enabled use of your mouse when entering DOS mode from the Settings window
in Smart Recovery, you will be able to select the Recovery Manager menu options with your
mouse. Otherwise, you will be able to implement the DOS commands with the Function keys
(F1 - F10) on your keyboard.
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Here is a brief description of the Smart Recovery options when you have entered DOS mode.

Running SmartRecovery in DOS

e Recover: Recovers the system to the latest recovery point that was created.
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e Recover to: After you specify a recovery point that you have saved, this will recover

the system to that point.

e Save: To save the current disk status as a new, updated recovery point.
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e Delete: To delete one of the saved recovery points.

e Defragment: To defragment the hard disk, and free up some disk space.
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e Update primary point: This allows you to choose an existing recovery point, and
save it as the primary, “root” recovery point. Choosing this option will delete all of

the other recovery points that you have saved.

e Setting: To change the settings of the recovery parameters, such as: restoring a

configuration, or changing or setting the system password.
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e Uninstall: To uninstall Smart Recovery.

o Exit: To exit Smart Recovery and boot into Windows, while preserving the current

disk status.
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Running SmartRecovery in DOS

5.2 Using a Stand Alone Environment Point

If you have assigned a stand-alone environment point, you can restore the Windows system to
that point in DOS mode.

To use a Stand-Alone Environment Point:

1. When the computer boots up, press the Space bar, before the computer enters

Windows. This displays the following screen:
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It has three sections:

e Recovery point list: This displays a list of saved recovery points. You can also select
a recovery point and perform a system restore to that point. When you hover your
mouse pointer over one of the recovery points, the middle screen will display
information about when the point was created, its size and description, and more.

e Stand-alone Environment Quick Access: This allows you to select a stand-alone
environment by entering the number of the environment, and its password.

e Stand-alone environment list: This gives a list of the stand-alone environment

points that you have saved.

2. Enter the number of the stand-alone environment and the password in the textboxes
and click “Quick access”. The computer will reboot into the stand-alone environment

that you have selected.

5.3 Other Keyboard Options

You will notice a number of keyboard commands at the bottom of the screen. They will allow
you to select other Smart Recovery options:
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e Esc: To leave the Stand-Alone Environment screen and continue booting the system

into Windows.

o Home/Scroll lock: Enter the Recovery Manager screen (Section 5.1).

e F6: Enter the Backup Manager. Doesn’t work
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e Ctrl-U/End button: Forcibly uninstall Smart Recovery. If you press Cancel, the

computer will boot into Windows.

e F1: This will show you all of the keyboard options and hotkeys, as well as the

Standalone Environment display.
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ESCAPE:Cancel waiting HOME /Sciall_ock-Recovery manager F& Backup manager Cil+U/END Forcibly re
mowve FA:Show recovery point list F5-Settings F7 Recoveny

e F4: This will show only the recovery point list, without the stand-alone environment

points.
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e F7: To proceed with the Recovery command with the current state of the computer.

Clicking Cancel will reboot the computer.
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6 Uninstalling Smart Recovery

Smart Recovery can be uninstalled in two ways:

1. Uninstalling using the Add and Remove Programs feature in the Windows operating
system.

2. Uninstalling using the Smart Recovery Windows application interface.

6.1 Method One: From Windows “Add and Remove

Programs”

1. From the Start menu in Windows 11, go to Settings>Apps>Installed Apps to see the
list of installed programs on your computer. (In earlier versions of Windows, open the
Windows “Add and Remove Programs” utility in the Control Panel.)

2. Find SmartRecovery in the list of installed programs and select “Uninstall” to start the

software removal.

6.2 Method Two: Removal via the Smart Recovery
Windows App

1. Open the Smart Recovery Administrator interface from the System tray.

2. Select Uninstall in the Smart Recovery Pro interface.
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You can either:

e Keep the current state of the computer and then uninstall Smart Recovery.
e Select one of the recovery points that you have saved. The computer will revert to that

recovery point before uninstalling Smart Recovery.

3. Click OK to perform the operation.

6.3 Method Three: Removal via the Smart Recovery
DOS App

1. Boot your computer, and press the Home button on your keyboard to enter the Smart
Recovery DOS app.
2. Select Uninstall in the Smart Recovery Pro DOS interface and click OK to perform the

uninstall.
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7 Help and Technical Support

We would be glad to receive any comments or suggestions for improvements and corrections
to the SmartRecovery app. If you have any further questions, you can contact us:

e By phone: 03-9606350,
e  On WhatsApp: 055-3058039,
¢ By email: radix@support.co.il,

For information about additional Radix products, write to us at info(@radix-int.com.

If you have any problems or questions, click here to create a ticket with Radix technical
support. The ticket appears as follows:

Submit a request

“our ermail address

Subject

Desaription

T B I

i
i
B
4

Pricrity (optional]

Request priority

Attachments (optional)

II.I Add file or drap fles here

Figure 7-1: Radix Tech Support Ticket
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