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Chapter 1. Streams Console
1.1 Introduction

Radix Streams is a new addition to the Radix Device Management platform. It is a content
management system (CMS), that allows you to create a content carousel or slideshow with
display rules. In addition, it allows you to create your own content using a drag-and-drop
HTML builder and add it to your slideshow, and display on the remote devices in your fleet.

The Streams modules are a versatile new addition to the Radix management platform. It is a
great and affordable solution catering to all your business needs, such as digital signage, in a
single package.

1.2 Overview

The Streams Console allows you to create a repository of content that you can splice together
into a slideshow. The content can consist of:

e Images,

e Videos,

e URLs, or

e C(Creatives--A custom-made style sheet including text, images, clickable buttons, and
more.

Once you have created a repository of content elements, you can then place the elements in a
particular order in a Stream. You can arrange the elements according to how you want them
to appear on remote devices that display the streaming content. Besides controlling the order
of the images, you can also control how long each element will be displayed.

1.3 Displaying the Streams Console

When you click on the Streams icon in the sidebar menu, the following Streams console

opens:
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The top banner displays the total number of Streams that you have at your disposal in the
Streams repository. There is also running score of the number of items saved in the Streams
console: the number of images, videos, URLs, and Creative Content items.

1.4 Display of a Stream Iltem

Let us take a closer look at an individual stream:

)
x>, 1706 streams

®©z w0

Each stream item displays:

e The name of the stream,

e Icons to perform more actions on the playlist,

e The Population of the Stream, which is the number of devices displaying the Stream,
e The Schedule of the Stream, when the Stream will be displayed,

e Settings, which allows you to modify the how the Stream is displayed.

Here is a summary of the icons in the Stream:

Icon Description
® Information: Displays the creation date of the playlist.
Vi Edit: To edit the stream
T Delete: To delete the stream
Ic Clone: To clone the playlist

¢ Information: When you hover your mouse over the information icon, it displays the
creation date of the playlist.

Creation date: Jun 17, 2025

e Edit stream: This allows you to edit the playlist. You will be able to
o Change the name of the playlist,
o Arrange the order of the slides in the playlist,
o Modify the time that the slide will be displayed in the playlist. The default
display time for each element is 30 minutes, but you can choose to display a
slide for as long as 99:99 hours!
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e Delete: This will prompt you if you want to delete a playlist.
e Clone: This will allow you to create a copy of a playlist. You can use this feature to
use a previous playlist as a template and then modify it to your preferences.

In the My contents pane on the right, you will notice four types of content you can arrange to
form a Stream. When added to a stream, each slide is assigned a distinct icon, indicating the
content type:

Icon Description

E Images
@ Videos

@ Creative Content

HTTP Content from a URL

For example, in the Stream displayed below, we see that the first slide is an image, the second
is content from a URL, the third is a video clip, and the fourth is creative content.

@ H

310 410 410 210
B HTTP @ Q My original cont...

S test
smart tes
[\

Oz w0

[=2) Population 0 Devices

232 Settings

These four types of content are stored on the right of the Streams Console, in the My
Contents pane:
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~ Videos

~ Creatives

Figure 1-1: The My Content pane, displaying saved content items

1.5 Adding Content to the Streams Repository

The Streams interface allows you to add content from a URL, images and videos from your
computer, or to create your own content from the Content Creator screen. You save these
content items in the Streams repository on the right of the screen

To add new content to the repository:

1. Click on Add in the My Contents window.
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The Add new content window opens.

2. In the drop-down list, select the type of content you would like to add. The options
include images, videos, URLs, and custom-made content.

< Add new content m

Image @

Video

URL

Content creator

We will go through the content options in turn:

1.5.1 Image

You can upload an image from your computer or a mobile device.
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=~ 0O @ ® gaProd
Name - Status Date -
Camera Roll [
MicresoftWindows.Client.CBS_cwSnlh., <&
. < Add new content =]
Screenshots @ i;l::;alg'\vg
5] Filter Criteria screencapture @ 26/12/2023 13:41 L Image v
E] Overview Dashboard_select Devices @ 25/12/2023 17:51
%] Overview Dashbaard_top pane @ 28/01/2024 15:51 l ¢
B R R Image name
| custom fites ~
Upload from mobile Cancel BROWSE & UPLOAD EE
|
Figure 1-2: Clicking "Browse & Upload" will prompt you to upload an image file from your computer
To add an image file:
1. Click on Browse & Upload and select an image file from your computer.
2. You will be shown a preview of the image. Click Save to add it to the image
repository.
< Add new content ?
Image v
Image name
Overview Dast
BROWSE & UPLOAD
1.5.2 Video
You can upload a video file from your computer or a mobile device.
=~ OO @ ® GgaProd
Name - Status Date modified Type & o
Camera Rell o File folder |
MicrosoftWindows.Client.CBS_cw3nlh2txyewy!.. < File folder
Saved Pictures [ File folder < Add new content m
Screenshots @ 16/02/2025 10:26 File folder fs‘;f:g]'f
Video v
i
Video name
] Video fles ~
Upload from mobile Cancel BROWSE & UPLOAD =

To add a video file:

1. Click on Browse & Upload and select a video file from your computer.
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2. You will be shown a thumbnail of the video. You can preview the video before saving
it to the Streams repository.

Streams Console

< Add new content m

Video v

Video name
HA195F3Y_17361

BROWSE & UPLOAD [¥]

3. Click Save to add it to the image repository.

1.5.3 URL
You can upload content by supplying a URL.

< Add new content m

URL v

To add a URL:

1. Assign a name to the URL content that you wish to add in the Content name
textbox.

2. Copy and paste the URL in the URL field.

3. Click Save. The URL will be saved to the repository of URLSs.

< Add new content m

URL v

Content name
structional Vided
URL
https://www.yout

1.5.4 Content Creator—Content Editor Screen
This allows you to open an interface where you can create your own content.
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< Add new content m

Content creator v

Create your own content

OPEN EDITOR

Content name

To create your own original content:

1. Assign a name to your project in the Content name box.

< Add new content m

Content creator v

Create your own content

OPENEDITOR

Content name
My original content

2. When you click on Open Editor, the Content Editor screen opens.

Content editor
Do0 ieundsImocE s B ¢
- Basic
O m
11]] O
3 Secton
Y =
Buttan Py
T =
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m ”
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[<] [
1] -
s L5
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H
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i o -

3. Drag the text elements from the menu on the right onto the canvas.
4. Upon completing creating your content, remember to click Save in the lower right
corner, to save your project.
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Content editor

Doo

N

ERPISODE: [V

A NeEw HoPre

It is a period of civil war. Rebel

striking from a hidden
on their first victory
against the evil Galactic Empire

During the battle, Rebel spies
managed to steal secret plans to
the Empire's ultimate weapon, the
DEATH STAR, an armored space
station - with enough power to
destroy an entire planet

Pursued by the Empire's sinister
agents, Princess Leia races home
aboard her starship, custodian of
the stolen. plans that can save her
people and restore freedom to the
galaxy.

o - |

5. Click Save in the Add new content window, to add your creative content to the
repository of creative content items.

Content creator

Create your own content

OPEN EDITOR

Content name
My original content

< Add new content @

6. You will receive a notification that the content has been saved successfully.

Success

new stream content "My original content” saved.

The content that you created now appears in the repository of Creative Content items.
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My
contents

Q. Search

~ Images

~ Videos
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~ Creatives

s

Figure 1-3: The original content in the Creatives section of the Streams Console

For a comprehensive overview of the Content Creator and all of the editing options, consult
the Radix Content Creator User Guide.

1.6 Editing and Deleting Content Items

There is also an option to modify or delete a content item that you have added to the
repository.

To edit a content item:

1. Inthe “My contents” pane, find the item that you would like to edit.
2. Hover your mouse over the item and click on the Edit Item option. You will have the
options of either editing the content item or deleting it.
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Edit item

You will then be able to change the name of the content item, or the content itself.

Note: If the content item is already associated with a Stream, you will get the following alert
that the item cannot be edited:

Edit stream content

This content is connected to a stream and cannot be edited.

If you wish to edit a “Creative Content” item that is presently associated with a Stream, you
can clone it and then edit the cloned duplicate. (See Section 1.7, Cloning a Content Item for
instructions on cloning a Creative Content item.)

To delete a content item:

1. Hover your mouse on the content item and select the Delete item option.

2. You will receive a prompt asking whether you are sure that you want to delete the
item. Click Yes to delete.

Delete item

Are you sure you want to delete selected item?
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1.7 Cloning a Content Iltem

For creative content items, there is yet another option to clone the item:

~ Creatives

gl Cloneitem |

2 D@
)

Clicking on Clone item creates a copy of the creative content item. This allows you to build
on a creative content item that you have made, modifying it according to your preferences.

~ Creatives

¢re; Cloneitem

1.8 Creating a New Stream

After we have created a repository of content items, we are now ready to arrange them in a
Stream.

To create a new stream:

1. Click on Add Stream in the main screen.
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Rudi)( @ (@ Streams: Content Delivery
s manan imoges Videos HTML Creotives My contents ﬂ c
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A new playlist row opens.
::::! Playlist name
- JESRE
[=3) Population
/ Select from the
¥ Schedule V4 content area
Q_Ej Settings /
:‘:; smart test @
L3
G) 2 m |_|:| https://dl.radix...
_ 410 410 210 410
[=) Population
E HTTP @ @ My original cont...
<P, Schedule 00:00.5 Minut 00:00.5 Minutes nd of play 00:30 Minutes
@ Settings

2. Supply a name to the playlist in the playlist name textbox. We will give ours the name

“New Playlist”.

Playlist name
S 7
>,  New Playlist

SAVE CANCEL

(=) Population

-~
;:/\ Schedule

@ Settings

Select from the
content area

7
4

3. Select content from the My contents pane to add to your playlist. Click on the + icon
on each content item that you want to add to the playlist.

All nights reserved by Radix Technologies Ltd.
© Radix Device Management User Manual

www.radix-int.com | Telephone: 03-9606350




Streams Console

N

You can mix several types of content to your playlist.

4. Upon adding an item to a Stream, you will see that you can also specify how long the
item will be displayed. By default, a content item will be displayed for 30 seconds.
But you can modify this to be anywhere from 1 second to 99 minutes and 59 seconds.

Playlist name
S i
> New Playlist o @
L3
https://vimeo....
CANCEL pexels-maxandrey-13... g “l
£ 410
Populatior

B o / @ 12765203.1920._.. Q creative_content... HTTP Vimeo Select
Sy edule conte
£ st 4

ylist name

£ New Playlist o} @
K
m pexels-maxandrey-13... https://vimeo.... “
410
e 4 () 12765203.1920_.. @ creative_content.. HrTe Vimeo Select
22 Schedule 4 ) Minute conte
533 Setting /

Figure 1-5: The content item will display for 99 minutes and 59 seconds

5. Click Save when you are finished.

Flaylist name
,';»;‘ New Playlist @
iy 5 K
m e ) https://vimeo.... V
. P 5™ { .,]D ”]D
B S / B pexels-maxandr... @ 127652031920_.. @ creative_content... HrTe Vimeo Select
) Schedule v 9958 Minutes 1 of play — S e
533 Setting /

The playlist will now be closed to any editing.

6. To edit a stream that you have created, click on the Edit Stream icon.
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-~ -
RS list
Edit stream

Q 7 o https://vimeo....
20
[=2) Population 0 Devices
B pexels-maxandr... @ 127652031920_.. @ creative_content... HWrTe Vimeo
U Sched Immediate 99:59 Minutes
533 Setting

7. To delete a stream from the Streams Console, click on the Delete Stream icon.

N
> mbicii D
Delete stream @
https://vimeo....
® 7 % o ps://
!l

(=3 Popula

B pexels-maxandr... @ 127652031920_.. Q creative_content... HTTP Vimeo
x> sc e Immediate 99:59 Minutes
533 Setting

8. You can also clone a stream by clicking on the Clone icon. This will allow you to
create a new stream on the basis of an existing stream.

3 New Pl
» W

@ AR LD https://vimeo....
410
(=2) Population 0 Devices
B pexels-maxandr... @ 12765203.1920._.. Q creative_content... HTTP Vimeo
"c) e Immediate 99:59 Minutes
€S3 Setting

1.9 Populating the Stream

After you have arranged the slides of a Stream, you can now select a group of devices which
will display the Stream. This is done using the Population icon.

Populating the stream consists of two parts:

1. Associating a group with the Stream.
2. Applying an optional filter to the group, to display the Stream only on certain devices.

1.9.1 Associating a Group with the Stream
To associate a group with the Stream:

1. Click on the Edit Stream icon in the desired Stream.
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-~

S 115t
Edit stream @
L3
https://vimeo....
® 6 @ O
(L1 »]0 210
[=2) Population 0 Devices :
B pexels-maxandr... @ 12765203.1920_.. @ creative_content... HTTP Vimeo
:k»/‘ Schedule Immediate 99:53 Minutes

@ Settings

The Stream will enter into Edit mode.

Plavli

£ New Playlist

[ ] ks ﬂ

d 410
P a
= P ' / B pexels-maxandr... @ 12765203.1920_.. @ creative_content... wrTe Vimeo Select
%) schedule V4 9959 Minutes 1 of play 00:30 Minut 00:30 Minute: conte
£83 setting Y

@K
https://vimeo.... Vl

g B pexels-maxandr... @ 127652031920_.. Q creative_content... HrTP Vimeo Select

99:59 Minutes nd of play 00:30 Minute: 00:30 Minute: cont¢

The Population window opens.

Population x

oo Groups

Filters Ao

3. In the Groups pane, type in the name (or part of the name) of a device group. The
groups containing that name will appear in a drop-down list.
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Population

= Filters

4. Click on the group that you wish to associate with the Stream. It will be added to the

Stream.

Population

& Groups

Q

= Filters

5. You can repeat the process and add several groups to a Stream. In the example below,
the devices in groups YLP and AEP are now associated with the Stream.

Population

& Groups

Q A

= Filters

1.9.2 Applying a Filter

You can also add a filter, so that only specific devices in the groups will display the Stream.
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To apply a filter:
1. Click Add in the Filter pane. The Filter options appear.

Population X

o
oo Groups
(1 Attach a group to the view

YLP @® W

AEP ® o

= Filters ADD

Tag "i is o]
App with version

Model

Property

User type

User name

First registration process only

The filter options include:

e Tag: To filter devices by the tags that they have been assigned.

e App with version: To filter devices by which version they have of a specific
application. You then provide the name of the application and the version number.

e Model: This allows you to select a specific model of a device to apply the profile.

e Property: This allows you to apply a profile to devices with a specific property.

e User type: This allows you to filter out the devices by user type. The options
include owner, user, or guest.

e Username: This allows you to filter out the devices in the group by username.

o First registration process only: This applies the profile to devices only at the
time of their first registration in the Radix Device Manager.

You can combine and save several search conditions, to refine the selection of devices to
display the Stream:

All rights reserved by Radix Technologies Ltd.

© Radix Device Management User Manual
www.radix-int.com | Telephone: 03-9606350



http://www.radix-int.com/

-
Rq d IX Streams Console

Population

oo Groups

Q Attach a group to the view

YLP &

AEP ® 0
Tag ~ is new o
Model v is Lenovo A7600-F (A7600-F) o
First registration process only v

2. Click Save to save the population selection.

1.10  Scheduling the Display of the Stream

It is also possible to assign a schedule to the Stream. You can thus specify whether to display
the Stream immediately upon giving the command, or only on certain days and times.

To schedule the stream:

1. Click on the Edit Stream icon in the desired Stream.

-~ .
A list
Edit stream

&

https://vimeo....

® 6 @ 0 :
g 10 0
(=9 Population 0 Devices .
8 pexels-maxandr... @ 12765203.1920_.. @ creative_content... HTTP Vimeo
3 Schedule Immediate 99'59 Minutes
533 Settings

The Stream will enter into Edit mode.
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Playlist name

,’E/‘ New Playlist

SAVE CANCEL

https://vimeo.... ﬂ

Population
= 4 ™ pexels-maxandr... (&) 127852031920_.. creative_content... wrTe Vimeo Select
:E/‘ Schedule Y 9959 Minutes nd of play 00:30 Minute 00:30 Minutes cont
£83 settings Y

6. Click on the Edit icon next to Schedule.

Playlist name

x>  New Playlist @
K

SAVE https://vimeo....
Edit |

opulation
? g a pexels-maxandr... @ 127652031920_.. @ creative_content... HrTe Vimeo Select

0]

99:59 Minutes nd of play 00:30 Minute 00:30 Minute: conte

Schedule

The Schedule Configuration window opens.

Schedule Configuration x
Immediate -~

Scheduled time

The options are:

o Immediate: To execute the Stream as soon as the device gets the profile.
e Scheduled time: To execute the Stream over a time interval, where you assign
a start time for the display of the Stream.

All rights reserved by Radix Technologies Ltd.

© Radix Device Management User Manual
www.radix-int.com | Telephone: 03-9606350



http://www.radix-int.com/

[ ]
Rq d IX Streams Console

Schedule Configuration X

Scheduled time v

Define end time

Start date Jul 10, 2025 End date Jul17, 2025
@ @@
Start time 15:44 End time 16:00

By checking the Define end time checkbox, you can also schedule an end date and time for
when the display of the Stream should stop.

3. Click Save to save the schedule that you have assigned to the Stream.
1.11  Applying Settings to the Display of the Stream

You can also adjust the Stream’s display settings.
To adjust the display settings:

1. Click on the Edit Stream icon in the desired Stream.

-~

eI
Edit stream @

https://vimeo....

® 6 @ 0
T2 10 30
(=) Population 0 Devices :
[ pexels-maxandr... (&) 12765203.1920_.. @ creative_content... HTTP Vimeo
;;»;‘ Schedule Immediate 99:59 Minutes 00:3¢ 00:3
£83 settings

The Stream will enter into Edit mode.

Playlist name

£ New Playlist

- [
V4

@K
https://vimeo.... “

: 410
Population
- P ' B pexels-maxandr... @ 127652031920_.. Q creative_content... wrTe Vimeo Select
%) schedule V4 92158 Mintes 0 00:30 conk
£83 settings V4

2. Click on the Edit icon next to Settings.
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Playlist name

<>  New Playlist

[ ] e ﬂ

Population
E / 8 pexels-maxandr... @ 12765203.1920._.. Q creative_content... HrTe Vimeo Select

£3 Schedule m 99:59 Minutes nd of play 00:30 Minute: 00:30 Minutes cont
Settings

&

The Settings window opens.

Settings *
Device orientation Power & Input Settings
Orientetion Auto v Keeponwhiepiapng ()
Keeps device and external disploy cctive while playing content (disabling screensaver, stondby etc.).
Top status bar Show Note that HOMI connected TV control requires CEC-enabled TVs.
Botiom navigation . .
bar o Show Offline configuration
Werk offine [ O
Flogting navigation buttens
MNote: A network connection is required for URL streaming. If you select "Work Offline® and no network
Visibility Show always. v connection is available, the content will be loaded from the cache.
Position Bottom center
Size Medium
B Bocx Home Forward
Buttons color -
Service menu
WiFi selector Enable I}

Bluetooth selector Enable

Here is a brief explanation of the options in the Settings window:

1.11.1 Device Orientation
This allows you to orient the display of the stream and show or hide the status and navigation
bars.

1.11.1.1 Orientation
This allows you to select the orientation of the remote device’s display. The options are:

e Auto: This allows the orientation of the device’s display of the Stream to
adjust automatically, according to whether it is positioned in portrait or
landscape mode.

e Portrait: This displays the Stream in portrait form.
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e Landscape: This displays the Stream in landscape form.

1.11.1.2 Top status bar

The red status bar appears at the top of the Stream display. The options here are Show/Hide,
to show the status bar at the top of the display, or to hide it.
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Figure 1-6: Tablet displaying the red status bar

1.11.1.3 Bottom navigation bar
The navigation bar appears at the bottom of the display, with Back, Home, and Stop buttons.
Similarly, the options here are either Show/Hide.

Figure 1-7: Tablet displaying the bottom navigation bar
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1.11.2 Floating navigation buttons

This option will control the placement of additional navigation buttons that will be displayed
on the Stream. This allows you to navigate through the URLs displayed on the remote device,
even if you have disabled the navigation buttons that typically appear in an Android display.

In the example below, we specified that the floating navigation buttons be of medium size,
and positioned in the upper left of the display:

P TCM22 = [m] X
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much in half the time | Jeff ...
TEDX

Figure 1-8: Floating navigation buttons in the upper left of the display

1.11.2.1 Visibility
The options include:

e Hide, to not display the navigation buttons at all,
e Show always, to display the navigation buttons at all times
e Hide when inactive, so that the navigation buttons appear when the user touches the

display.
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Figure 1-9: Large navigation buttons, positioned in the upper middle of the display

1.11.2.2 Position
This determines where the navigation buttons will be positioned. The options include:

o Top left

e Top center

e Top right

e Bottom left

e Bottom center
e Bottom right

1.11.2.3 Size
The options for the size of the navigation buttons include Small/Medium/Large.

1.11.2.4 Selecting Buttons
There are a set of checkboxes that allow you to select which navigation buttons you want to
display on remote devices. You can also select the color of the navigation buttons.
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Fleating navigation buttons

Visibility Show always
Position Bottom center
Size Medium

Bock Home Forwaord

Buttons color -

1.11.3 Accessing the Service menu

When a remote device is displaying a Stream, you typically won’t be able to access the icons
for the apps on the device. However, you can temporarily pause the display of the Stream by
accessing the Service Menu.

You can access the Service menu in one of two ways:

1. By pressing on the device’s Volume Up-Volume Down buttons repeatedly, or
2. By tapping on the display 5 times in quick succession.

The following menu appears:

Figure 1-10: Settings icons while running a Stream

It displays three icons:
Icon Description
(,3 Select a Wi-Fi network
Select a Bluetooth device
(& Kiosk settings

All nights reserved by Radix Technologies Ltd.
© Radix Device Management User Manual

www.radix-int.com | Telephone: 03-9606350




Streams Console

If you choose to disable the display of the Wi-Fi and Bluetooth buttons, then when you access
the Service Menu (either by clicking on the Volume Up-Volume Down buttons or tapping the
screen 5 times) will only display the Settings icon.

P Lenovo TB-J606F = o X

We will briefly describe the functionality of the buttons.

1.11.3.1 Wi-Fi Selector

The Wi-Fi selector display options in the Settings menu are Enable/Disable. This will
display or hide the Wi-Fi selector icon. Clicking on the Wi-Fi selector displays the following
screen, showing all of the available Wi-Fi networks in the area:

M | enovo TB-J606F — O X

1459 & @

Wifi Selector

rdxga
~onnected
| RDX_ENT
| __PrinterHPS
rdxmng
rguest
Lemorele 28489D9C
i DeepHub40b4
DIRECT-P4-CommBoxConnect1275

MerFort

Service

1.11.3.2 Bluetooth Selector

The options in the Settings window are Enable/Disable, to show or hide the Bluetooth
selector icon. Tapping the Bluetooth Selector icon will open a list of Bluetooth devices in
your area:
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Bluetooth Selector € Back

Eldroid
Bedroom TV

Galaxy Watch Ultra (M22T)

700

243

Galaxy Watch Ultra (M22T)

SONY FW-43BZ30L

ELIEL-PC10

If you click on the Kiosk Settings icon, it opens the following menu:

START KIOSK MODE

STOP KIOSK MODE

CONFIG KIOSK MODE

SET PASSWORD

e Start Kiosk Mode will resume the Stream.

e Stop Kiosk Mode will stop the Stream and allow the remote device to revert to
normal functionality.
Note: This will only stop the Stream for a few minutes. It will be enough to allow you
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to use the other apps on the remote device, until it goes back to displaying the Stream.
If you wish to stop the Stream entirely, see Section 1.13, Stopping a Stream.)

e Configure Kiosk Mode will allow you to create a whitelist or blacklist of URLs and
applications, and whether to allow installing apps on the remote device, and other
device settings.

B Lenovo TB-J606F = o X

1558 & @

Policy builder

Figure 1-11: Policy builder tab
e Set Password allows you to set the password to access the device settings screen

On the right side of the Settings pane, you will see the following options:

Power & Input Settings

Keep on while playing (,)

Keeps device and external display active while playing content [disabling
screensaver, standby etc.).
Mote that HDMI connected TV control requires CEC-enabled TVs.

Offline configuration

Work offline

Note: A network connection is required for URL streaming. If you select "Work
Offline™ and no network connection is available, the content will be loaded from
the cache.

We will briefly discuss the options.

1.11.4 Power & Input Settings

This has a Keep on while playing button. When selected, the player and device display
remain powered on as long as the Stream is playing. If not selected, the remote device will go
into screen saver mode at the time designated in the device’s settings.
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1.11.5 Offline configuration
This has a Work offline option. When selected, this option will allow the device to continue
to display the Stream even if the remote device is offline.

1.11.5.1 Work offline
If you select to display a URL as your Stream, clicking this option will allow the device to
continue to display the URL even if the remote device is offline.

1.12  Saving and Executing the Stream

1. Upon completing all of the Population, Schedule, and Settings options, click Save to
save the settings.

Settings X
Device orientation Power & Input Settings
Orientation Auto - Keep on while playing (D

Keeps device and external display active while playing content (disabling
Top status bar Show - screensaver, standby etc.).
Note that HDMI connected TV control requires CEC-enabled TVs.

Bottom navigation bar Show -

Offline configuration

Work offline (’)

Note: A network connection is required for URL streaming. If you select "Work
Offline” and no network connection is available, the content will be loaded from
the cache.

Floating navigation buttons

Visibility Hide -

Service menu

WiFi selector Disable v

Bluetooth selector Disable -

2. Click Save in the selected Stream.

Playlist name
) New Playlist

=
pulation /

https://vimeo.... “

410

8 pexels-maxandr... @ 12765203.1920_.. creative_content... HrTe Vimeo Select

99:59 Minutes nd of play 00:30 Minutes 00:30 Minute: cont¢

4
4

This will display the Stream on the selected devices, according to the schedule that you have
specified.

1.13  Stopping a Stream

The devices will continue to display the Stream until you modify the Stream and disassociate
the devices from that Stream.

Disassociating a device from a Stream can be done in one of two ways:
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e Removing the Group from the Stream
e Removing the identifying tag from the device running the Stream

If you assign a group to two Streams at once, the devices in the group will start displaying the
second Stream as soon as you disassociate the group from the first Stream.

1.13.1 Method One: Removing the Group

To remove a group to which you have applied the Stream:

1. Click the Edit Stream icon on the Stream that is currently being executed.

-~

RS ISt
Edit stream

https://vimeo....

® @ @ O
410
(=2 Populatior 3 Devices
@ 127652031920_.. B pexels-pixabay-... HTTP vimeo
3\ Schedule Immediate 0 3
~
@ Setting

Playlist name
-~

£»)  New Playlist

L
SAVE https://vimeo....
Edit I

be 0
= Po 7 ; ;

@ VID_20250329._.... @ 12765203.1920_.. B pexels-pixabay-... HTTP vimeo Select
D s y ol DV 00:30 Minute 1:30 Minutes conts

3. In the Population window, click on the Remove icon to disassociate the group from

the Stream.
4. Click the Save button in the lower right corner.

Population

& Groups

= Filters

5. Click on the Save button in the Stream display to save the new Stream configuration.
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) New Playlist
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Streams Console

@R
https://vimeo.... “
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= z 210
P
= (&) vib20250329._.. (&) 12765203.1920_.. [ pexels-pixabay-... HrTP vimeo Select
:;;/‘ Schedule / d of play nd of play 30 Minute: 00:30 Minute: conte
3 seuns %

The Stream will stop being displayed on the devices in the group.
1.13.2 Method Two: Removing the Tag

Another method of stopping a device from displaying the Stream is to remove the identifying
tag from the individual device or group of devices. This will also disassociate that device
from the Stream. (This option can only be applied to individual devices in a group. It cannot
be executed on all of the devices in the group at once by a single command.)

To remove the tag from an individual device:

1. Click on the Devices icon in the sidebar menu of the Radix Device Management
platform, to open the Devices Console.

2. Inthe Devices Console, find the device from which you wish to delete the tag that
associates the device with the Stream. In our example, we want to remove the tag
from the device “HA195F3Y”.

= Radi o = ] & B & @ aqaProd
- Remate instalipackage | Advancedmessage  Device sattings Poiicies Workfaw Mores bicma -
5% Dashboard P“?_"FES ) . = ¥ + © & C  wm|mGroups
L [
L0 Devices . N N . N
H os = J Device 1D O Name _ Email J Last seen v Policy-Kiosk — Tags = Fil
& Profiles new February
@ 2 P — 7 Yaninp e M er et et Mar 6, 2025, 10:47 A = B
Saeeary e
@ Commands = assewaooonosos 2 Views sick a6, 2025, .26 = o
&% Users - 40Tb3044109bb65b # vi_phono batshovaposnick@gmail.com Mar 6. 2025, 103 AM - e Ja
B Repositories - K1410W1550876 ’ D Mar5.2025, 419 FM v Kiask = Fo
. - 1w s
Account settings - 69230816000065 rd aligl radix.int@gmail.com @ Mar 5, 2025. 2:41 PM Au o}
B views - fe3dcPccdd28911c / mike mikeradix@gmail.com Mar 4, 2025, 9:55 PM Fo }
) = ) (= .
3 streams = 41061IEHNOBT36 7 Mar 2. 2026, 12:02 P.. I Mo i

3. Click on the row of that device to open its Device Dashboard.
4. In the Device Dashboard, go to Manage>Tags.
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5. In the Tags window, delete the tag that associates the device with this group. In our
case, we will delete the tag “aep”. Click on the x icon to delete that tag.

6. Click Confirm to finalize the changes to the device.

Tags

aep % cjy6QA O

200b @ 65fSWD23.

Add or remove tags from selected devices

Add tag, then press enter

/O 789 @ 987 O

dwasx @ dwasx SA @

ABC @

February & January © linor26 @ new devices &

The selected device will stop displaying the Stream.

1.13.3

Restoring a Tag to Resume Playing a Stream

To have the device resume displaying the Stream:

b=

tag “aep”.

As before, click on the Devices icon to go to the Devices Console.

Find the device in the list and click on its row to open its Device Dashboard.

In the Device Dashboard, go to Manage>Tags.

In the Tags window, add the tag and press Enter. In our example, we will reassign the
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Tags X

Add or remove tags from selected devices

_~Add tag, then press enter

{ Ty
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aep
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ylp &

5. Click Confirm to finalize restoring the tag to the device. The device will resume
displaying the Stream once again.

1.14  Deleting a Stream

To delete a Stream from the Streams console:

1. On the row of the Stream, click on the Delete Stream icon.

P WO
Delete stream

https://vimeo....
Oz w O
-0
(=) Population 2 Devices @ i
(& vip_20250329_... (&) 12765203.1920... [ pexels-pixabay-... wrTe vimeo
Q/‘ Schedule Immediate End of play nd of play 00:30 Minutes
@ Settings

You will be prompted if you are sure that you want to delete the selected stream:

Delete item

Are you sure you want to delete selected item?

o

2. Click Yes to delete the Stream.
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