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1 Introduction

Radix SmartClass is a cloud-based classroom management solution that gives educators and
students the necessary tools for collaborative distance learning. It is significantly richer in
features than a standard video conference call that you can perform using Google Meet or
Zoom. SmartClass gives you features such as:

e A chat option, where the teacher can send text messages either to individual students
or to the entire class

e An option to broadcast either the teacher’s display or a student’s display to the class

e A quiz option, to send the students individual quiz questions, where you can see and
save their responses

e An option to share a website with the students

e An option to send files or entire folders of learning materials to the students

e An option to collect homework from the students

e Options to supervise what the students are doing,

e Options to block the students from distracting websites

e Options to limit the students to particular software applications

e Options to install and run software on students’ workstations remotely,

e And much more.

SmartClass has the tools to help you conduct a remote learning lesson in a way that lets you
share learning materials with ease. You will also be able to remove distractions and keep
students focused on the lessons.

Note: This guide is for installing the Radix SmartClass USC 12.15 on the Microsoft
Windows operating system. It is also possible to install the SmartClass program on iOS and
Android devices.

If the teacher or students experience any problems with the functioning of the SmartClass
app, they should first adjust the firewall settings on their computers to allow SmartClass.

For more information, feel free to contact Radix’s technical support team.
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Radix

2 Windows Installation

2.1 System Requirements

Radix SmartClass USC can be installed on any computer running Windows Vista or any later
version of Windows. However, there are a few prerequisites to ensure that the app will
function properly:

e Install NET Framework: Before installing the SmartClass software, you must check
which version of the .NET platform you have installed on your Windows computer.
The teacher’s and students’ workstations must have the Microsoft .NET Framework
4.0 Extended, or later. If it wasn’t installed with your version of Windows, you can
download it from the Microsoft Download Center website. (The current version of the
NET Framework as of May 2024 is Version 4.8.1.)

If you are unsure if the .NET Framework is installed on your workstation, the
SmartClass program will check which version of the .NET Framework is installed on
your computer during installation. If the correct version isn’t presently installed on
your workstation, you will be rerouted to Microsoft’s Download Center website,
where you can find the latest version of the .NET Framework.

e Install Windows Updates: SmartClass should run on Windows Vista, as well as
Windows 7, 8, 8.1, 10, or 11. However, you should also check for and install
Windows Updates before installing SmartClass. SmartClass may not function
properly if your version of Windows does not have the most recent updates.

2.2 Downloading and Installing SmartClass

Installing SmartClass is quick and straightforward and should not require any special system
settings or adjustments. Both the teacher and student interface can be installed from the same
installation file. During the installation, you will be prompted whether you are installing the
app on a teacher workstation or a student workstation.

To install Radix SmartClass USC:

1. Download the executable from the Radix website. (You will also find downloads
there for devices running iOS or Android and installation files for earlier versions of
the SmartClass app for Windows.)

2. Click on the latest version of the SmartClass setup file:
RadixSmartClassUSC_12.15.2.544 2303162 _setup.exe.

3. If your installation of Windows is in a language other than English, you will be
prompted as to whether you want to install SmartClass in another interface language.
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Select Setup Language X

_-E_ Select the language to use during the installation:

‘ English

Vietnamese (Tieng Viet)
Pycckuit
v

53T (@iE)
I

You can also change the interface language later after installing SmartClass, in the Settings
menu (see Section 5.3.7.1.1, General Settings).

4. Upon selecting the interface language and clicking OK, the following window opens:

15 Setup - SmartClassUSC - X

Welcome to the SmartClassUSC
Setup Wizard
This will install SmartClassUSC 12.15.2.544 on your computer.

Tt is recommended that you dlose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

5. Click Next. The EULA screen appears:

ﬁSetup - SmartClassUSC = X

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

End User License Agreement

By installing, copying or using Radix hardware and/or software (the "Product”), the I
individual or entity licensing the Product (the "Licensee"), is expressly consenting to
be bound by and become a party to this End User License Agreement.

If you do not accept all the terms and conditions of this End User License
Agreement, do not install or use this Product.

1. End User License Agreement
In this End User License Agreement, "Radix" shall mean Radix
OI accept the agreement

OI do not accept the agreement
Radix SrnartClassSC

< Back Next > Cancel

6. Click “T accept the agreement” and click Next.
7. Select either a Teacher or Student installation in the next window and click Next.
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ﬁ Setup - SmartClassUSC

Select Components
Which components should be installed?

Select the components you want to install; clear the components you do not want to
install. Click Next when you are ready to continue.

Teacher

Radix SmartClassUSC

< Back Cancel

8. If you are installing the SmartClass student app, you will be prompted as to whether
you want to set an administration password. The default password is blank, or admin.
The student will be able to change the password after the SmartClass interface is
installed, in Section 7.8.4, Change Password.

.ﬁ Setup - SmartClassUSC

Administrator settings
Set your SmartClassUSC administration password

X

SmartClassUSC administration password:

Confirm SmartClassUSC administration password:

Radix SmartClassUsC

< Back Cancel

9. Click Next to create a SmartClass USC folder on your computer for the installation

files. If you wish to choose another folder,

click Browse.
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ﬁ Setup - SmartClassUSC — X

Select Destination Location
Where should SmartClassUSC be installed?

Setup will install SmartClassUSC into the following folder.

To continue, click Next. If you would like to select a different folder, click Browse.

C:\Program Files (x86)\Radix\SmartClassUSC Browse...

At least 509.3 MB of free disk space is required.
Radix SmartClassUsC

< Back Cancel

10. The next window will prompt you for a location to place a shortcut to the SmartClass
program:

?@ Setup - SmartClassUSC — X

Select Start Menu Folder
Where should Setup place the program's shortcuts?

Setup will create the program's shortcuts in the following Start Menu folder.

To continue, dick Next. If you would like to select a different folder, click Browse.

Radix\SmartClassUsC Browse...

[ Don't create a Start Menu folder
Radix SrnartClassUsC

< Back Cancel

11. Click Next. The next window will display a summary of the installation components,
before completing the installation. To proceed with the installation, click Install.

@Setup - SmartClassUSC — X

Ready to Install
Setup is now ready to begin installing SmartClassUSC on your computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Destination location: a
C:\Program Files (x86)\Radix\SmartClassUSC

Setup type:
Teacher

Selected components:
Teacher

Start Menu folder:
Radix\SmartClassUSC

4 >

< Back Install Cancel

Radix SmartClassUSC

A status bar will display the progress of the installation.
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ﬁ Setup - SmartClassUSC — X

Installing
Please wait while Setup installs SmartClassUSC on your computer.

Extracting files...
C:\Program Files (x86)\Radix\SmartClassUSC\videostreamer\bin\libpixman-1-0.dlIl

Radix SmartClassUsC

Cancel

12. When installation is completed, you will be prompted to restart your computer, to
finalize the changes.

ﬁ Setup - SmartClassUSC

Completing the SmartClassUSC
Setup Wizard

Setup has finished installing SmartClassUSC on your computer.
The application may be launched by selecting the installed
icons.

Click Finish to exit Setup.
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3 Registration

When the teacher runs the SmartClass program on their computer for the first time, the
SmartClass USC Registration window will appear. The teacher will be requested to register
their device. You will have two options:

1. Activating your account over the Internet (for computers with an Internet connection),
or
2. Activating your account manually by providing your account number.

If you are only testing the SmartClass app and you don’t have a license yet, you can activate
the account for a 30-day trial period with a demo Product ID built into the program:
“USC_TEACHER-DEMO”.

3.1 Activating a Teacher’s Account

3.1.1 Activation of a Teacher’s Account over the Internet
To activate your teacher’s account over the Internet:

1. Select “Activate over the Internet” and click Next.

© Activate over the interet

O Activate manually

NEXT

2. Enter the license code with which you have been provided and click Activate. If you
are only using the SmartClass app for a trial period, the license code will be USC-
TEACHER-DEMO.

SmartClass USC - Registration

Product ID : |USC-TEACHER-DEMO

BACK  ACTIVATE

You will receive a notification that the activation was successful:

SmartClass USC - Registration X

o Activation succeeded

3.1.2 Activating a Teacher’s Account Manually
To activate your account manually:
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1. Select Activate manually and click Next.

2. In the field “Product ID”, enter the Product ID with which you have been provided.
The code that appears in the field “Registration ID” is generated automatically and
differs from one computer to another.

SmartClass USC - Registration

Product ID : IUSC-TEACHER-DEMO }

Registration Id |46FE84-99FSDD-B2EAF7-71 FSEQ-DDED31 } e

Registration Code | }

BACK

3. In the “Registration Code” field, provide the registration code that you have been
provided with by Radix.

4. If the Registration ID that you provided is correct, the activation process will take
several seconds. You will then receive a notification that the activation was
successful.

3.1.3 Problems with Registration
If the registration code is incorrect, the activation process will fail, and you will receive the
following message:

SmartClass USC - Registration X

° Activation Failed

If you have exceeded the number of licenses that you have been allotted, you will receive the
following message:

SmartClass USC *

e AT TIHIR AATRD 013D DT AR &

To resolve the problem, submit a request to Radix to allow for licenses for more devices.

3.2 Activating a Student’s Account

At the end of the installation of the student software, whether it was installed manually or via
the command line, the operating system will perform a reboot to finish the installation
process.
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In this product version, there are three options for activation (at the student’s workstation
only):

1. Activation over the Internet
2. Manual activation
3. By scanning a QR code

3.2.1 Activating a Student Account over the Internet
To start the activation over the Internet:

1. Place the mouse cursor on the SmartClass Student app icon (located next to the
system clock in the Taskbar) and select Activate.

- Select Teacher

Raise Hand
& Hand Down
% Chat

-+ Send file to the teacher

Stop Policy
£ Settings
About
& Activate

The activation window opens up.

SmartClass USC - Registration

O Activate over the internet

O Activate manually

NEXT

2. Select Activate over the Internet and click Next.

3. If you select Activate over the Internet, you will activate the student account
directly through the Radix activation server. In the field “Product ID”, supply the
Product ID Radix has provided, and click Activate.
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SmartClass USC - Registration

Product ID : |USC-TEACHER-DEMO

BACK  ACTIVATE

4. If the product code was entered correctly, you will receive a message that the
activation succeeded:

SmartClass USC - Registration X

o Activation succeeded

If you have made a mistake in entering the Product ID, you will receive a notification such as
the following:

b SmartClass USC - Registration X |

° This product ID is not suitable for this version

3.2.2 Activating a Student Account Manually

You can also activate the students’ accounts manually by entering an activation code. You do
not need an Internet connection to activate the student’s account manually. You must send the
Teacher’s workstation Registration ID to Radix to receive an activation code.

To activate the students’ accounts manually (= without Internet):

1. Select “Activate manually” and click Next.
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O Activate over the internet

O Activate manually

NEXT

- Select Teacher
Raise Hand
o Hand Down
% Chat

=  Send file to the teacher

£ Settings
About

R Activate

2. In the “Product ID” field, enter the product ID you have received. The code that
appears in the “Registration ID” field is generated automatically and differs from one
computer to another.

SmartClass USC - Registration

Product ID : IUSC-STUDENT-DEMO

Registration Id l46FE84-99F6DD-BZEAFT-71 FSEO-DDED31 | o)

Registration Code |

BACK

3. In the “Registration code” field, enter the registration code you received from Radix.
It is recommended that the teacher use the Excel spreadsheet from the attached link to
store the registration IDs of all student workstations and send the spreadsheet to
Radix. Afterward, you will receive the Excel form with the students’ activation codes.

4. At the top of the Excel spreadsheet, there is a field for entering the license number
you received. This item is mandatory. Enter your product ID in this field.

5. In the “Teacher” field, enter the name of the teacher’s workstation (optional).

6. In the “Student” field, enter the name of the student’s workstation (optional).

7. In the “Registration ID” field, enter the registration ID of each workstation (required).

3.2.3 Activation by Scanning a QR Code

If the students’ computers do not have Internet access, they can also activate their accounts
manually by scanning a QR code with their smartphone. They can scan the registration
details appearing on the screen and send the information directly to Radix.

To activate using a QR code:

1. When you select the Activate manually option, next to the field Registration ID,
you’ll see a QR code button. (If you did not enter the details correctly in the
Registration ID field, you will not see this QR code button option to create a QR code
to register.)
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SmartClass USC - Registration

Product ID : IUSC-STUDENT-DEMO |

Registration Id I46FE84-99FGDD-BZEAF?-71 FSE0-DDED31 | %

Registration Code | |

BACK

Figure 3-1: Location of OR registration code button

2. Click on the QR code button. The following screen opens:

Activate by QR Code

Name* IYehuda Posnick ]

Company*

Radix Technologies Ltd. |

Phone* |OS23123871| |

[ Fill the details, press apply and scan the QR code APPLY

3. When you enter the information in the required fields and click Apply, a QR code
will be generated:

Activate by QR Code

Name* ’Yehuda Posnick w

Company*

Radix Technologies Ltd. ‘

Phone* ‘0523123371 ‘

[ Fill the details, press apply and scan the QR code APPLY
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4. You can scan the QR code using a QR code scanner on your phone. Alternatively, a
free QR code scanner can be downloaded from the Apple and Android app stores. A
sample QR code scanner can be accessed here.

5. Scan the code using the application installed on your device. Place your phone for a
few seconds in front of the code that appears on the screen. The scan will be
performed automatically. An image similar to the one shown below will appear on

your phone’s screen.

880% 1. - o= 41322
< E-mail &% =

SmartClass USC Manual Activation Subject

ProductiD: USC-TEACHER-DEMO Content
Activation|D: 46FE84-99F6DD-B2E
AF7-71F5E0-DDED31
Name: Yehuda Posnick
Company: Radix Technologies Ltd.
Phone: 052

(B M

]| @] >

6. Send this message to Radix, by clicking on the “Send email” option from within the

application.
7. After clicking “Send email”, your device’s default e-mail application will open. It

will automatically set the email address to which this message will be sent. You only
have to click the “Send” icon < in your email app.
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P d e >

ylposnick@gmail.com Nx»

v activate@radix-int.com ™
SmartClass USC Manual Activation

ProductID: USC-TEACHER-DEMO
ActivationID: 46FE84-99F6DD-B2EAF7-
71F5E0-DDED31

Name: Yehuda Posnick

Company: Radix Technologies Ltd.

Phone:
1] (@) >
8. After this message is received by Radix, we will send you the registration code for the
product according to the details sent to us.
9.

Enter the product code you will receive from us in the “Registration Code” field and
click “Activate” to complete the registration process.

SmartClass USC - Registration

ProductID : |USC-TEACHER-DEMO l

Registration Id |46FE84-99FBDD-BZEAF7-71 FSEO-DDED31 | P

Registration Code | |

BACK  ACTIVATE

10. If the Registration ID you provided is correct and you have a suitable internet

connection, the activation will take a few seconds. You will then receive a notification
that the activation succeeded.

SmartClass USC - Registration X

0 Activation succeeded
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11. Upon clicking OK, you will be able to open up the SmartClass Teacher app.

3.2.3.1 Activation of Student Accounts on Several Computers
If you wish to perform activation of the SmartClass app for a number of students on several

computers, it is not necessary to scan a separate QR code and send a separate email for each

computer. You can perform activation by sending a single email with scans of the QR codes
for each device.

To receive activation codes for several devices:

1. Click on the History button. The following window opens:
09:34 m86% T @ *

(3) nmioon < g

mailto:activate@radix-int?subject...

2. Enter the history of the QR scanner application and send an e-mail with a file that
contains all of the scans of the QR codes for each device (the file is created
automatically by the interface).

3. Click on the Share icon. Your default mail application will open.

4. In this case, the email address to send the QR codes will not be filled in

automatically--you must supply it manually. Enter the mail address activate@radix-
int.com, and send the email to Radix.

0935m86% b ¥ H % eEANRCEE .00~

am S

bctivate@radixintcom  Sn

D7TIpIan A0 NMIvon

077120 PID NMIDn

x  hsorisiesidsedsedcn g
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3.3 Reactivation of the SmartClass App

If at any point the teacher or students have changed their computers, motherboards, or hard
drives, it may be required to reactivate the SmartClass application. To reactivate, you will
have to contact Radix Technical Support to request renewal of the product activations.

To reactivate the SmartClass app:

1. Go to “Settings” in the teacher or student software, click “Product Activation” and
“Change Product ID”.

& Setti ngs = X

* | Product Activation

Product ID: USC-TEACHER-DEMO
General

N

Days left: resm—|

Max students ...
Streamer Settings

Change Product ID

Student Manage

&

Change password

e

Product Activation

s

Advanced

Screen Recording

Reset to default settings Apply oK Close

The SmartClass USC — Registration screen opens.

SmartClass USC - Registration

O Activate over the internet

O Activate manually

MNEXT

2. The activation process continues as explained above in Section 3.1 and Section 3.2.

In order to be able to renew activations, it is necessary to go to the following page and work
according to the instructions listed.

If you uninstalled the student or teacher app and installed it again on the same computer
without making any of the aforementioned changes to the hardware, you can perform a
reactivation without referring to Radix Tech Support to renew activation.
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4 SmartClass Welcome Screen

The first time you use the SmartClass Teacher app after activation, a Settings Wizard will
open that will help you set the quality of the software's performance based on the desired
usage. (The settings can also be changed afterward from the Settings icon in the SmartClass
Teacher app.)

4.1 Selecting System Settings

To select the system settings when starting the SmartClass app:

1. Select the desired network type where the system will work: Wi-Fi/LAN
(=wireless/wired). If there are students who are connected in wireless mode, it is
recommended to select the wireless network option.

Welcome To SmartClass USC
Select the network interface that describes your infrastructure. If you have mixed

environment of WiFi and Lan, select WiFi.

"

WiFi Lan

Back Next Cancel

2. Select the appropriate network interface and click Next.

3. Choose the mode of use that best describes the current use of the software.
¢ Displaying videos
e Surfing the Internet
e Displaying PowerPoint presentations

Welcome To SmartClass USC

Select the day-to-day scenario that best describes usage

Videos Browser Presentations

Back Next Cancel
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If none of the options match your organization's needs, you can choose according to
quality/frames per second/ latency (response time), that appear in each of the selection
options under Settings>Streamer Settings in the Teacher’s software.

4. Select the speed of the infrastructure in the class. The options do not refer to the speed
of the Internet connection, but to the speed of the infrastructure in the internal
network that connects the students with the teacher.

Wizard d
Welcome To SmartClass USC
Select the network speed that describes your infrastructure. (Note! This is not

4. You will see a screen summarizing the settings that you have selected.
e To continue with the selected settings, click Finish.
e To adjust the settings, click Back and change the settings as desired.

Wizard q

According to your wizard preferences,
SmartClass USC defaults were
pre-configured and set. You may change the
settings later on at any time.

Network Type WiF
Network Speed Low Speed Network

Usage Type Videos

Back Finish Cancel

4.2 Modifying the Settings

If it is necessary to change the system settings after clicking Finish, you can access the
Settings Wizard later from the Settings icon in the Teacher’s software.

To modify system settings:

1. In the top toolbar menu, click on Settings.

All rights reserved by Radix Technologies Ltd.

© Radix SmartClass User Manual
www.radix-int.com | Telephone: 03-9606350



http://www.radix-int.com/

SmartClass Welcome Screen

Radix

Settings

B

& Sam Smith

| 88 DESKTOP-ISSKI1A )

2. In the Settings window, click on Streamer Settings. The following screen will open

¢ Settings — X
* Streamer Settings
General
Auto
=
Streamer Settings Q
:8 foan =D
L J
Student Manage
‘WiFi Videos Low Speed Network

& Quality
Change password Frames/Second

Q‘ Latency
Product Activation

Open Wizard
{ss' Additional settings
Advanced () Keep broadcast aspect ratio (not stretched)
D Broadcast screen in window
Screen Recording Broadcast Screen  \\.\DISPLAY1 v
oK Close

Reset to default settings Apply

3. With the Setting Mode set to Auto, click Open Wizard. This will allow you to get

back to the Welcome Screen.

Wizard n
Welcome To SmartClass USC
Select the network 3 e our infrastructure. If you have mixed
ner tcf WiFi and Lan, select WiFi.
@
WiFi Lan
Back Next Cancel

You can now modify the settings as desired.
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5 Teacher Interface

Upon the first execution of the teacher software, the teacher's desktop will be empty of any
student icons. Students’ workstations can be added to the teacher's interface in two ways (as
will be explained below in Section 8, Connecting the Student Workstation to the
Teacher’s Workstation).

) SmartClass USC

n.

P
IS
=3
i

3
[=3

I
F]
2

c
I

w
o
~

o
5
8

W
&

rs
1

w
W
3
a

F
s’

©000000000000

222 0/0 students connected 9@ @ @ L @

Figure 5-1: Teacher's opening screen in SmartClass

5.1 Teacher App Sidebar Menu

In this part of the guide, we will explain the features available in the Teacher App interface.
Selecting all of the student workstations, or not selecting any particular student workstation,
will run the selected command on all student workstations.
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Table 5-1:SmartClass Teacher App Sidebar Menu

Icon Description
[x] Cancels any action sent to the students’ workstations
(o] Locks the students’ display, keyboard, and mouse
[ Broadcasts the teacher’s screen to students
() == | Displays a student’s screen to the other students
© = Allows the teacher to control the student’s keyboard, mouse, and display remotely
© vonver Allows the teacher to monitor several students’ workstations at once
(0] Allows the teacher to apply a policy of allowed/disallowed apps and websites to the
students’ workstations
Q© o e Allows the teacher to block the students’ Internet access
Allows for a two-way chat with a student or the entire class
O v Allows the teacher to send an announcement to the students
Quiz Allows the teacher to quiz the students and analyze the grades
O - Allows the teacher to send files to the students’ workstations
© = Allows the teacher to collect files from the students’ workstations
@ remee s | AllOWs the teacher to shut down or turn on the students’ devices remotely
Remote Instal Allows the teacher to install software on the students’ devices remotely

@ =emoz commans | AllOws the teacher to send commands to the students’ devices

" Yot Allows the teacher to login to the students’ devices remotely

5.1.1 Stop

This will cancel any action sent to the students’ workstations. For example, it will terminate
the teacher’s broadcasting of their screen to the student’s display.

5.1.2 Lock Screen

This darkens the students’ displays and disables their mouse and keyboard. It will display a
message on the students' workstations that their screen is locked. The teacher can personalize
a message for the students in the Settings menu, under Student Manage.

In the example below, the Lock Screen text has been set to “Attention, please”:
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8} Settings — x

* Student Manage

@ Hide system bar?

General

B

Lock text  Attention, please

Streamer Settings

2

Studlent Manage
}

-

Change password

o

Product Activation

e

Advanced

Screen Recording

Reset to default settings Apply oK Close

The students will see the following on their display:

Attention please

It is possible to lock the students’ workstations at the Login stage.

There are two methods to exit the Lock Screen state:

e On the teacher’s side: By the teacher canceling the Lock Screen at that teacher’s
workstation by clicking on Stop,

e On the student’s side: The student can cancel the teacher’s screen lock by clicking
on the key combination Alt + Ctrl + Shift + F9. The student will be prompted to
enter the security password to unlock the screen. The student’s default password is
“admin”. Upon entering the password, the Lock Screen window will close, and the
student will be redirected to the workstation desktop.
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5.1.3 Broadcast

The “Broadcast Teacher’s Screen” option allows the teacher to display their screen to the
students' workstations. The teacher’s screen can be displayed at all workstations, or only at
specific students’ workstations.

The teacher's screen can be broadcast to the students' workstations in two broadcasting
modes:

1. Broadcast full-screen: The screen being broadcast will be displayed at the students’
workstations in full-screen mode. There is no option for the students to minimize the
screen being broadcast, to change its size, or to close it.

2. Broadcast screen in window: The screen being broadcast will be displayed at the
students' workstations in a window. This will allow the students to minimize the
window and change its size. However, they will not be able to close the teacher’s
screen. This feature allows students to use the broadcast as a Help screen if they need
assistance.

Note: The system default is Broadcast full-screen. You can change this setting so that the
default setting is Broadcast screen in window. This can be done via Settings > Streamer
Settings > Additional settings in the Teacher’s software.

4} Settings - *
Streamer Settings

Settings Mode  Auto v

Auto

Streamer Settings A
- T @A

Student Manage

i

2

WiFi Videos Low Speed Network

Quality
Change password Frames/Second

'S Latency

Product Activation

ﬁ Additional settings

Open Wizard

Advanced [C) Keep broadcast aspect ratio (not stretched)
@ Broadcast screen in window
Screen Recording Broadcast Screen  \\.\DISPLAY1 v

R t f; in, Apply oK Close

Figure 5-2: Location of “Broadcast screen in window” option in Auto mode

All rights reserved by Radix Technologies Ltd.

© Radix SmartClass User Manual
www.radix-int.com | Telephone: 03-9606350



http://www.radix-int.com/

[
Teacher Interface Rad IX

$ Settings - X
* Streamer Settings
Settings Mode Manual v
General
Advanced
x Screen Broadcast Scale 100% v
Streamer Settings =
Screen Broadcast Max Frame Rate 8 =
3 Screen Bitrate 100 =
Student Manage =
Emerald Stream Latency 400 =
& Max bitrate for single client 2000 =
Change password
Screen broadcast network protocol  tep v
')
S D Keep broadcast aspect ratio (not stretched)
Product Activation
C] Alternative capture source
:; %Bﬂmdcast screen in window
Adv:
dvanced Broadcast Screen \\.\DISPLAY1 A
Screen Recording

Reset to default settings Apply oK Close

Figure 5-3: Location of “Broadcast screen in window ™ option in Manual mode

5.1.3.1 Floating Menu Options

You can also change to broadcasting in a window in the middle of a screen share through a
floating menu. When you initiate the screen sharing, the teacher’s screen is minimized, and
the floating menu will appear instead. (The floating menu will also appear whenever you
choose to minimize the Teacher’s display of the SmartClass app.)

The options in the floating menu are as follows:

Table 5-2: Floating menu options

Icon Description

Stop: Stops the teacher’s broadcast of their screen

Lock: Locks the student’s screen with the default message

Broadcast Full Screen: Initiates a full-screen broadcast by the teacher

Broadcast Screen in Window: Initiates a broadcast of an individual screen

Screen Recording: Allows the teacher to start recording their screen

Stop screen recording: Stops the teacher’s screen recording and prompts to save
the recording in an MP4 file

Restore Window: Restores the window of the SmartClass program after it was
minimized

1N = Jlzel{ I X

However, in this manner, the change will only apply during the current broadcast. At the end
of the broadcast, this change will be canceled, and the interface will revert to the default

All rights reserved by Radix Technologies Ltd.

© Radix SmartClass User Manual
www.radix-int.com | Telephone: 03-9606350



http://www.radix-int.com/

||
Rad IX Teacher Interface

setting. To minimize the teacher’s screen share in the next broadcast, it will be necessary to
activate this feature again.

You can toggle between the two broadcast modes (“Broadcast Screen” and “Broadcast Screen
in Window”) while broadcasting by clicking the corresponding button in the floating menu.

5.1.4 Student broadcast

This broadcasts the screen of a student workstation to the workstations of the other students.
(You can choose to broadcast to all workstations, or only to specific workstations.)

To broadcast a student’s screen:

1. Click on Student broadcast in the SmartClass Teacher’s App.

oo [ 1 1

Broadcast 127001 DESKTOP-ISSKITA

Student broadcast

5
It}
o

0
&

A z 0 @ v =z
% E <
4 @ s Q 2 c
F 8 X 5§ S5

m

222 2/2 students connected @ @ @ 210% @

If you assign more descriptive names to the students’ thumbnails, each thumbnail will also
display which operating system is present on the student’s workstation.

@ Broadcast Y

S8 DESKTOP-ISBKITA ) B8 sam Smith
Student broadcast
@ Remote

Figure 5-4: Note that the students are both using Windows computers

The Student broadcast window opens.
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Student broadcast

Broadcasting student: 127.0.0.1
() select Al
() DESKTOP-ISEKI1A

OK

2. Click Select All to broadcast to all the other students in the class. To broadcast to only
selected students, click on the individual students to whom you wish to broadcast.
3. Click OK. The selected student(s) will be able to view the broadcast.

5.1.5 Remote control
Remote control allows the teacher to take control of a student's workstation (that is, control
of the monitor, keyboard, and mouse).

To use the remote control option:

1. In the Teacher’s display, select the student’s workstation you would like to control
remotely.

2. Click Remote in the SmartClass Teacher’s menu. The student’s display will appear on
the teacher’s desktop.

3. The teacher may click on the icons and menus in the student’s desktop. In the example
below, the teacher opened the Firefox browser on the student’s computer.
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4. To terminate the Remote Control option, you can:

e Click on the Close icon X in the upper right-hand corner of the student’s display,

e C(lick Stop in the Teacher’s sidebar menu in the SmartClass app, or

e Right-click on the SmartClass Video Player icon in the taskbar at the bottom and
click Close Window.

B VideoPlayer
s? Pin to taskbar

X Close window

5.1.6 Multi-View

This allows the teacher to view and monitor several student screens simultaneously.
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Multi-View - =] X

The teacher can stop the multi-view option by either:

e C(Clicking on Stop in the sidebar menu, or
e Clicking on the Close icon in the Multi-view screen.

Multi-View - o

Sam Smith Wlose

5.1.7 Policy

This option allows the teacher to define a policy of blacklisted and whitelisted apps and
websites. After a policy has been enabled, the student end user will only be able to run
applications they are permitted to run, and they can only access those websites that they are
allowed to access.
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To employ a website browsing/app policy:

1. Click on the Policy icon. The Policies window opens.

.

Policies

o

Name Description

Block Network Activate this policy to block internet

Start/Stop of a policy applied to all clients

STOP START

In this window, the “Block Network” policy is a built-in policy that cannot be deleted or
changed. Its functioning is the same as the operation of the “Block Network” button in the
main menu in the teacher interface which we will see in the next section. It will block all
network access on the students’ computers.

2. To block all network access, click on the Block Network option.
3. Click Start. The shield near the Block Network option will go from blue to green.
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o

Name Description

v Block Network  Activate this policy to block internet

Start/Stop of a policy applied to all clients

STOP START

The Policy icon (and the Block Network icon) in the Teacher’s app will also have a green
shield next to it.

Student broadcast
Remote
Multi-View

oin
Policy 9

Block Network v

00000000

Figure 5-5: The green shield indicates that the Block Network policy is in effect

4. To stop the policy of blocking all network access from the students, click Stop. The
shield near the Block Network icon will revert from green to blue, and the students
will regain Internet access.
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Policies

S|

Name Description

Block Network Activate this policy to block internet

Starit/Stop of a policy applied to all clients

STOP START
[

Figure 5-6: The Block Network policy is no longer in effect

Note: Only one policy can be applied to the students’ workstations at a time. For example, if
you choose to block the students’ network access, you won’t be able to block their use of
apps as well. Attempting to employ another policy when one policy is already in effect will
result in the following message:

Policies

oo

Name Description

v Block Network  Activate this policy to block internet
@ Block OpenOff...  Block the use of OpenOffice

@ Block Firefox Blocks Students from usina the Firefox Browser
SmartClass USC X

@ Block ESPN ¢

o Applying policy will cancel block internet policy

oK Cancel

Start/Stop of a policy applied to all clients

STOP START

Applying a new policy will cancel the previously applied policy.
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5.1.7.1 Constructing a new software policy
1. Click on the Add icon © to construct a new software policy.

Policies

Name Description

Add
Block Network  Activate this policy to block internet

Start/Stop of a policy applied to all clients

STOP START

The Policy Builder screen opens.

Policy builder

- |

e Description l

Aoes Theme

v Orientation  Auto rotate i
Web [ Set background image w I8

() Stretch Background s

&

Restrictions

() Block install apps

[ Block usb

([ Hide Status Bar i

APPLY OK CLOSE

2. Supply a name and description in the appropriate fields. In our example of creating a
software policy, we will block students from using the Firefox web browser.
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Policy builder

Name ‘Block Firefox

Restrictions

(O Block install apps |i

[ Block ush W s

() Hide Status Bar ]

e Description ‘Blatks students from using the Firefox browser
Ay
aes Theme
0 Orientation Autorctate  ~ Iy
Web (C) Set background image 1 ==
() Stretch Background 1 ==

APPLY

OK

CLOSE

Teacher Interface

3. Click on the Apps icon to open the Policy Builder window to block or allow apps.

Poli e
@ cy typ
General pone
ol -
Apps

Web

©

APPLY

oK

CLOSE

You can either create a whitelist of apps to allow or a blacklist of apps to block.

Policy builder

- 0O X

Policy type
® Yty
General teme -
@ White list
Black list
Apps

Web

©

APPLY

(014

CLOSE

In our example, we will choose Blacklist, to block the Firefox browser app.
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o Policy type

General Black list

| -

Apps

o

Web

o

APPLY OK CLOSE

4. Click on the Add icon® and select from the menu how you would like to add
software to the policy.

™ Add icon

There are two options for selecting apps to allow/block: 1) by means of a shortcut, and 2) by
means of the SmartClass app.

5.1.7.1.1 Option One: Blocking apps using a shortcut:
This will display the software installed on the students’ computers. You can select the apps to
allow or block by clicking on the checkbox that appears near the name of the app.

To select apps using a shortcut:

1. Click on Choose from Shortcut. A list appears of all of the apps that can be blocked.
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Blocked apps

o swal |0

Name Full Name |

O U McAfee Security Scan P c:\program files (x86)\mcafee security scan\4.1.515\ssscheduler.exe

O Administrative Tools c\windows \system 32control exe /name microsoft administrativetools
O E Grammarly c:\windows\system 32\config\systemprofile \appdata\ocal \grammarly \desktopin_

O E Microsoft Teams (work 0 ¢:\windows\system 32\config\systemprofile \appdata\ocal\microsoft\teams\upd__.
O g LiveCaptions ¢ \windows\system 32\livecaptions exe

O a Magnify ¢:\windows\system 32\magnify exe

There are also options in the upper right-hand corner to select/unselect all of the available
apps:

Blocked apps

[#] Search 3 [@

Name Full Name

Select All

] g Windows PowerShell ISE ¢/ \windows \system 32\windowspowershel\v 1 O\powershed_ise  Unselect all
] e Mcrosoft Edge ¢\program files (x86)\microsolt \edge \application \msedge exe -profile-drectory
a E AuthordT V4 Administrator  ©!\program files\authort v4\atadmin exe

] E AushordT V4 Localzation . ¢:\program files \authort v4\atiocal exe

-E AuthorlT V4 Project Man..  ¢:\program files\authort v4\atproj exe

lﬁ Athor T V4 ¢:\orogram files\authort v4\suthort exe Il

2. In our example, we will scroll down until we find the Firefox application. Select it to
be blocked:

- X
Blocked apps
O Search D
Name Full Name |
O . AVG AntiVirus Free c:\program files\avg\antivirus\avgui.exe |
O o AVG Secure Browser c:\program files\avg \browser\application\avgbrowser exe ~checkfun=src=des_
O m Excel c:\program files\microsoft office \root \office 16'\excel exe
[0 ==\ Firefox Private Browsing c:\program files\mozilla firefox\private_browsing.exe
2 g Firefox c:\program files\mozilla firefox \firefox exe
(m] G Yehudah - Chrome c:\program files\google\chrome'\application‘\chrome.exe —profile-directory="def -
OK

3. Click OK. The app will appear in the blacklist:
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Policy builder

Policy type
@
General Black list
o -
Apps ﬁ c\program files \mozilla firefox firefox exe

Web

L

APPLY oK CLOSE

Radix

4. Click Apply or OK. The app will appear in the blocked options.

O

Name Description

Block Network Activate this policy to block internet
@ Block ESPN an...  Blocks the students from viewing ESPN and Yahoo

@ Block Firefox Blocks students from using the Firefox browser

Start/Stop of a policy applied to ali clients

STOP START

5. To apply the policy, click Block Firefox and click Start.
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oo

Name Description

Block Network Activate this policy to block internet
@ Block ESPN an...  Blocks the students from viewing ESPN and Yahoo

v Block Firefox Blocks students from using the Firefox browser

Start/Stop of a policy applied to all clients

STOP START

The shield next to Block Firefox option turns green, and a green shield appears next to the
Policy icon in the Teacher App Menu:

Broadcast
Student broadcast
Remote
Multi-View

Policy 9

Block Network

0000000

Any attempt to run the Firefox app while the policy is in force will result in the following
message:
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® Uuscs.exe

Process blocked
firefox.exe

6. To stop the policy, click Stop. The shield next to the app will revert to blue.

- X

Policies

o

Name Description

Block Network  Activate this policy to block internet
@ Block ESPN an...  Blocks the students from viewing ESPN and Yahoo

@ Block Firefox Blocks students from using the Firefox browser

Start/Stop of a policy applied to all clients

SL\?P START

5.1.7.1.2 Option Two: Adding an app using the SmartClass application
This method will allow you to add the complete path or name of an application to be blocked
or allowed.

To block an app via the SmartClass application:

1. Click on Policy in the Teacher’s Menu and supply a name and description in the
General screen as above.
2. Inthe Apps screen, click on the Add icon, and select choose program.

Poli e
@ <y typH
EEEEEE Black list
o -
Apps
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The following window opens, prompting you to supply a path for the executable that you
want to block.

Path Browse

[C) Check app by hash

OK

3. In our example, we have chosen to block the Open Office word processing app:

Path soffice.exe Browse

(] Check app by hash

OK

4. Click OK. The app to be blocked/allowed will appear in the Policy Builder window:

Policy builder

©

APPLY OK CLOSE

5. When you click on Apply or OK, the app will appear in the list of possible apps or
websites to block.
6. Upon clicking Start, the policy to block OpenOffice will go into effect:
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- X
Policies
oo
Name Description
Block Network Activate this policy te block internet
@ Block ESPN an...  Blocks the students from viewing ESPN and Yahoo
@ Block Firefox Blocks students from using the Firefox browser
v Block OpenOff...  Block the use of OpenOffice
Start/Stop of a policy applied to all clients
STOP START

If you try to run the Open Office program, you’ll get a notification that it is blocked:

® Uuscs.exe

Process blocked
soffice.exe

7. To remove the policy, click on Stop.

Policies

Name Description

Block Network Activate this policy to block internet

Block Firefox Blocks Students from using the Firefox Browser

@ Block ESPN an...  Blocks the students from viewing ESPN and Yahoo

Block OpenOff... Block the use of OpenOffice

Start/Stop of a policy applied to all clients

STOP START
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5.1.7.2 Constructing a new Internet browsing policy
If you wish to limit the students’ access to specific websites, the Policies app will allow you
to provide a list of URLSs that you wish to allow, or block.

To create a new Internet browsing policy:

Click the Policy icon in the Teacher’s main screen menu.

Broadcast
Student broadcast
Remote

Multi-View

| Policy
Block Network

The Policies window opens.

V000006

Policies

o

Name Description

Block Network Activate this policy to block internet

Start/Stop of a policy applied to ali clients

STOP START
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2. Click on the Add icon € . The Policy Builder window opens.

Palicy builder
y

e Description ‘

Apps

Theme
v Orientation Autorotate i
Web [C) Set background image w» I8
() Stretch Background W &=
Restrictions
() Block install apps  iffgs
() Block usb W R
([ Hide Status Bar i

APPLY oK CLOSE

3. Fill in a name and description in the appropriate fields.

Policy builder

Name ‘Bluck ESPN and Yahoo

@ Description [Blocks the students from viewing ESPN and Yahoo

Theme
0 Orientation Auto rotate ~| g

Web ) Set background image 1

(0] Stretch Background 1

Restrictions

() Block install apps

() Block usb

() Hide Status Bar

APPLY OK CLOSE

4. Click on the Web option icon. The following window opens:

Policy builder

@ Policy type
General None -
Web
Uds

9
o

Urk: 0

APPLY OK CLOSE
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5. In the Policy type drop-down menu, select whether you want to compose a whitelist
of allowed URLs, or a blacklist of blocked URLSs.

Teacher Interface

Policy builder

Policy type
=]
General INDM v‘
None
e Black list
Apps o
Web

o

Urt:

L

APPLY OK CLOSE

6. Add the URL of the site you want to allow or block in the URL textbox and click the
Add © button to add the address to the list.

Policy type

]
General Black list v
g Web
-
Apps Uris
Web

Url:  www.espn.com %

APPLY OK CLOSE

Policy builder

Policy type
@
General Black list
¢ ™

=

Apps Urls

6]
] @ wweswncm
Web

-3- www yahoo com

Url:

APPLY OK CLOSE

Figure 5-7: The URLs for ESPN and Yahoo! have been blacklisted
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7. After you click OK, a window will appear that allows you to start the policy.

- X

Policies

oo

Name Description

Block Network Activate this policy to block internet

@ Block ESPN an...  Blocks the students from viewing ESPN and Yahoo

Start/Stop of a policy applied to ali clients

STOP ST/—gT

8. When you click Start, you’ll see a notification in the teacher menu that the policy is
being applied, in the form of a green shield next to the selected policy.

Description

Name
127001 0 Block Network  Activate this policy to block intermet

v Block ESPN sn...  Blocks the students from viewing ESPN and Yshoo

0060000000000

9. If the student tries to access a blocked URL, they will receive a notification that the
site is blocked:

[ — # asmD 3

URL Blocked

@

Powered by Radix
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10. To remove a web policy, click on Stop. The notification in the teacher menu will be

removed:
P
R
o i
e [ P
Eroas: : Q Block Network  Actwate this pokcy b block nteet
0 R
@ Remose
o. -
o Poicy
o
@
O Message
- e = -
e N, ... ..
e 00000-0

5.1.7.3 Editing an Existing Policy
If you would like to make changes to an existing app or web browsing policy, there is an
option for that as well.

To edit an existing policy:

1. Click on Policy in the Teacher’s main menu. The Policies window opens.
2. Click on the particular policy that you would like to edit. In our example, we will edit
the policy that blocks access to ESPN.

oo

Name Description

Block Network Activate this policy to block internet
@ Block ESPN an...  Blocks the students from viewing ESPN and Yahoo
@ Block Firefox Blocks Students from using the Firefox Browser

@ Block OpenOff.. Block the use of OpenOffice

Start/Stop of a policy applied to all clients

STOP START

3. Click on the Edit icon @ . It will reopen that particular policy for editing.
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Policy builder

Name |Blnck ESPN and Yahoo

e Description |Blncks the students from viewing ESPN and Yahoo
A
oes Theme
w Orientation Autorotate  ~ i
Web [) Set background image w O
[O) Stretch Background w 58
Restrictions

(O Block install apps i

[ Block usb

[ Hide StatusBar i

APPLY OK CLOSE

4. Click on the Web icon to see the blocked URLSs.

o x
Palicy builder

® Policy type
General Black list ~
e Web
Apps s
v &% www espn com

) €

‘Web

wwa  www yahoo.com

¢

o

Ur: (+]

APPLY OK CLOSE

5. Click on the URL you would like to edit and click on the Edit icon on the right.

Policy builder
Poli e
o cy typ
— Black st -

9
L)

2

Urk: o

APPLY OK CLOSE

6. Perform the edits to the URL as desired.
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Policy builder

@

General

9

Apps

o

Web

Policy type

Black list

Web

Urds

WWWw espn.com

https://sports yahoo com/

& &

Url:

Teacher Interface

APPLY OK

CLOSE

7. Click OK or Apply. The newly-edited URL appears in the list of policies.

Policies

o0

X

Name

Block Network
@ Block Firefox

@ Block OpenOff...
@ Block ESPN an...

Description

Activate this policy to block internet
Blocks Students from using the Firefox Browser
Block the use of OpenOffice

Blocks the students from viewing ESPN and Yahoo

Start/Stop of a policy applied to all clients

STOP START

5.1.7.4 Removing an Existing Policy
There is also an option to delete policies from the list of URLs and apps that are whitelisted
or blacklisted.

To delete a policy:

1. Click on Policy in the Teacher’s main menu. The Policies window opens.
2. Click on the particular policy that you would like to delete from the list. In our
example, we will delete the policy that blocks the use of ESPN and Yahoo Sports.

All rights reserved by Radix Technologies Ltd.

© Radix SmartClass User Manual
www.radix-int.com | Telephone: 03-9606350



http://www.radix-int.com/

[
Teacher Interface Rad IX

- X
Policies
Name Description
Block Network Activate this policy to block internet
@ Block Firefox Blocks Students from using the Firefox Browser
@ Block OpenOff...  Block the use of OpenOffice
@ Block ESPN an...  Blocks the students from viewing ESPN and Yahoo
Start/Stop of a policy applied to all clients
STOP START

3. Click on the Remove icon . You will be prompted if you are sure about deleting
the selected policy.

Policies

oo

Name Description

Block Network Activate this policy to block internet
@ Block Firefox Blocks Students from using the Firefox Browser

@ Block OpenQff . Black the use of OnenOffice

Policies
@ Block ESP?’{

o Are you sure you want to delete selected policies

Yes No

Start/Stop of a policy applied to all clients

STOP START

4. Click Yes. The web browsing policy will no longer appear in the list of available
policies.
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Policies

oo

Name Description

Block Network Activate this policy to block internet
@ Block Firefox Blocks Students from using the Firefox Browser

@ Block OpenOff... Block the use of OpenOffice

Start/Stop of a policy applied to all clients

STOP START

Figure 5-8: The selected policy (Block ESPN) has been removed

5.1.7.5 Other Options in the Policy Builder

You’ll notice that the General screen of the Policy Builder has additional options. Some of
the options are only available on Android, while others are available on Windows devices as
well.

Policy builder

Name |B\o:k Firefox
@ Description |B\ucks Students from using the Firefox Browser
A
e Theme
o Orientation  Auto rotate »
Web [C) Set background image i ==
(0) stretch Background " ==

Restrictions

O Blockinstall apps iy
[0 Block usb [ |
W

[C) Hide Status Bar i

APPLY OK CLOSE

We will go through the options in order:

e Theme options:
o Orientation: This will allow you to choose whether the display on the
student’s device will be portrait, landscape, or rotate automatically,
according to how the student’s Android device is being held.
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Policy builder

teme Elock Frefox

g Description [Blocks Students from using the Firefox Browser

Theme

w Orientation

Auto rotate

£ 1}

Web [ Set backgroun:

{Landscape "
Portrait

(] Stretch Backgro

Restrictions

[ Block install apps

&

() Block usb -1

& @

[ Hide Status Bar

APPLY OK CLOSE

o Set background image: This allows you to select the background image
on the student’s device.

o Stretch Background: This allows you to stretch a selected background
image to cover the student’s desktop.

e Restrictions: There are also restrictions that you can impose remotely on the
student’s devices via the Policy Builder screen.

o Block install apps: This blocks the students’ ability to install apps on their
devices. (This is available only for Android devices.)

o Block USB: This prevents the students from attaching a device via the
USB ports on their Windows computers/Android devices.

o Hide Status Bar: This will conceal the status bar on the students’ Android
devices. That will essentially lock the students’ devices into the
SmartClass app, until the class is over.

5.1.8 Block Network Option

This allows the teacher to block the students’ workstations’ access to the Internet. All the
students in the Teacher’s app will have their Internet access blocked until the teacher
unblocks it. This action will block Internet browsing in all browsers but will allow students
access to the internal network.

Note: This option is only available for devices running Windows.
To block network access from a particular student:

1. Click on Block Network in the Teacher’s App Menu.

Block Network

The Block Network prompt opens:
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(O Block Network

© Unblock Network

SEND

2. Select Block Network and click Send. A green shield will appear next to the Policy
and Block Network icons in the Teacher’s menu.

Broadcast 127001 DESKTOP-ISEKITA

@ Student br
@ Remote .
Block Network
‘ : ' Multi-V
© Block Network
e Polc v © Unblock Network
0 o ' v SEND
o Messa
0~
222 1/2 students connected 90 @ e 0% @

If the students try to surf the Internet, they will receive this message:

URL Blocked

@

Powared by Rodix

3. To unblock Internet access, the teacher selects Unblock Network, and clicks Send.
The students will regain Internet access, and the green shield next to Block Network
and Policy will disappear.

5.1.9 Chat

This allows the teacher to have a two-way chat, by means of text messages, with one or more
students.

To initiate a chat:

1. Click on the Chat in the Teacher menu. The Chat dialog box opens:
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() Discussion with all

Enter message here

Ctrl-Enter to insert a line break

2. If you wish to chat with all of the students, click on Discussion with all.
3. Enter the chat message and click Send.

@ Discussion with all

Good moming, class.

Ctrl-Enter to insert a line break

SEND

The message will be echoed in the Teacher’s display.

4. The student’s response will also appear in the Teacher’s display. In the following
example, the IP address of the student’s computer is used to identify which student
sent the teacher a message.
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Me: Good morning, class.
127.0.0.1: Good morning.

@ Discussion with all

Enter message here

Ctrl-Enter to insert a line break

5. If the student initiates the conversation, then the teacher’s chat app will open with the
student’s statement.

DESKTOP-IS8KI1A: Good afternoon, teacher.

[CJ Discussion with all

|Enter message here

Ctrl-Enter to insert a line break

The teacher can choose to respond only to that student or can click Discussion with all, to
conduct a chat with the entire class.

5.1.10 Message

This allows the teacher to send a text message to the students’ workstations. The teacher
enters a message and clicks Send.
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Message

Reminder: There will be a quiz tomorrow on the material.l

Ctrl-Enter to insert a line break

SEND

The message will appear on the students’ workstations, but will not allow the students to
respond:

Message from teacher

Reminder: There will be a quiz tomorrow on the material.

CLOSE

Figure 5-9: Message how it appears in the student's workstation

5.1.11 Quiz

This allows the teacher to send a quiz/survey to the students' workstations, receive their
answers, and analyze the data of the test results.

Note: Only one question can be sent to the students at a time. The teacher composes a
question, sends it, and waits for the answers.

To initiate a quiz:

1. Click on the Quiz icon in the Teacher’s menu.
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e 0000~

The Quiz window opens.

Quiz

CREATE SURVEY

Enter question here

Add answers

O1

@)

O3

O4

OPEN NEW  SAVE SEND

2. Supply a question and possible answers.
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Quiz

CREATE SURVEY

Enter question here
When was the US Constitution written?

Add answers

O 1776

O2 1770

O3 1783

Qa4 1787

OPEN NEW  SAVE SEND

3. The teacher should mark the correct answer before sending the quiz question to the
students.
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Quiz

CREATE SURVEY

Enter question here

When was the US Constitution written?

Add answers

O1 1776

Q2 1770

O3 1783

@4 1787

OPEN NEW  SAVE SEND

4. If you wish to save the test question, click Save. You will be prompted to save the file.
The file will be saved with the extension “*. quiz”.

5. The teacher can access the saved quiz file later by clicking on Open in the Create
Survey screen.
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Quiz

CREATE SURVEY

Enter question here

Add answers

O1

@)

O3

O4

OPEN NEW  SAVE SEND

Radix

6. When the teacher clicks Send, the quiz question will appear on the students’ screens.

Quiz

When was the US Constitution written?

O1 1776

O2 1770

O3 1783

O4 1787

SEND

Figure 5-10: Quiz question as it appears in the student's workstation

7. The student selects an answer and clicks Send.
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Quiz

(When was the US Constitution written?

O1 1776

O 2 1770

O3 1783

@4 1787

SEND

8. If the student clicks Send without submitting an answer, they will be prompted to
answer the quiz question.

Quiz

When was the US Constitution written?

O1 1776

Please choose answer

O2 1770
oK

03 1783

04 1787

SEND

9. After a student answers the question and clicks Send, the teacher will get a
notification that a student has answered the quiz question, along with the ID of the

student’s workstation (which could be the IP address, the name of the computer, or the
student’s name).
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Figure 5-11:Teacher's notification that a student has submitted a quiz answer

10. After the students submit their answers, the teacher can see the results in the Survey
Results window.

Quiz

SURVEY RESULTS

When was the US Constitution written? v
1-0% 2-0%
3-0% 4-100%
Name Answer
127.0.0.1 4 - Correct answer
OPEN SAVE

11. To ask additional questions, return to the Create Survey screen and click New to
create a new question.
Note: Each question will be saved in a separate *.quiz file.

5.1.11.1 Viewing Quiz Results in the Survey Results
There is also an option for the teacher to view the quiz results for each question.

To view the results of all the questions:

1. Go to the Survey Results screen and click on the drop-down arrow to display all
questions asked in the quiz.
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SURVEY RESULTS

When was the US Constitution written?

In what year was the Boston Massacre?
When were the Townshend Acts enacted?
When was the US Constitution written?

e 0

3-0% 4 -100%

Name Answer

127.0.0.1 4 - Correct answer

OPEN SAVE

2. Ifyou choose Save in the Survey Results window, you will be prompted to save the
quiz results in a file (the file will have the extension *.qres):

3. If you wish to refer back to a previous quiz, click on the Quiz icon in the Teacher
menu to open the Quiz window, go to the Survey Results window, and click Open.
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SURVEY RESULTS

1-0% 2-0%
3-0% 4-0%
Name Answer

OPEN SAVE

Windows will open to where you saved the previous quiz results files.

4. Select a file and click Open.
5.1.12 Send

This allows the teacher to send files or folders to the students' workstations.

To send a file to the students’ workstations:

1. Click on the Send icon 9 * in the Teacher’s sidebar menu.
The Send dialog box opens.
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Source files/folders;

Dest:
File Size:
[ Open fileffolder at destination
Current file

Total Progress

SEND

2. When you click on the Add icon © | you will be prompted if you want to send
individual files or an entire folder.

Source files/folders:

Dest: [ ]

File Size:
(J Open file/folder at destination
Current file

Total Progress

SEND

3. Click on Send Files or Send Folder to add them to the list.
If you wish to remove an item from the list, click on that file/folder and click the

Remove icon
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Send

ents_SG_translation_042024_English.doc

Source files/folders:

‘ remove

Dest: [ ~|

File Size:
(0 Open file/folder at destination
Current file

Total Progress

SEND

4. If you wish to clear the list entirely, click the Clear icon o

- X

Send

Source filesyfolders:

Dest: [ ]

File Size:
() Open file/folder at destination
Current file

Total Progress

Name Status

SEND

5. To select the destination path to the student workstation, you can enter the exact path
in the Dest textbox. For example: C:\files.
You can choose a destination for sending a file from among predefined destinations.
To see the destination options, right-click the Dest field with your mouse.
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ChUserstYehudatOneDrive - Radix Technologies Lid\Desktop'dtp pdfs only\1 Principles of Desktop Publishing ...
Ch\UserstYehuda'OneDrive - Radix Technologies Lid\Desktop\dtp pdfs only\2 Principles of Desktop Publishing ...
ChUserstYehuda\Downloads \Radix manuals 6

Source files/folders:

Dest: L B <DESKTOP= - User's Desktop directory

File Size: - <COMMON_DESKTOP= - All Users Desktop directory

a =MY_DOCUMENTS> - User's Documents directory
<COMMON_DOCUMENTS= - All Users Documnents directory

Current file <UJSER_STARTUP> - User's Startup program group directory

<COMMON_STARTUPR= - All Users Startup program group directory

<WINDOWS> - Windows directory

<PROGRAM_DATA> - program_data_dir

(O open fileffolder at d

Total Progress

=

You can use the windows system environments,
(For example: %TEMP% for the temporary folder on the computer),

Cut Ctrl+X
Copy Ctrl+C
Paste Ctrl+P
Delete

SEND

Figure 5-12: Display of possible destinations for the files/folders to be sent

The paths are divided into two types:
e Sending to a user currently connected to the computer
e Sending to the folders of all users connected to the computer
e Ifno destination path is selected, the file will be sent to a default path:
C:\Users\”User_Name”\Documents\SmartClass USC.

6. If the teacher clicks the checkbox Open file/folder at destination, the file will open
automatically through the default application on the student’s computer. For example,
if the teacher sends a picture, the picture will be opened by the Photos app.

7. Click Send. The files will be sent to the students’ workstations.
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0 C\Users\ehuda\Downloads\BHPdocumen ts_5G_translation_0:42024_English.doct
C:\Users\fehuda\Downloads\Radix manuals

Source files/folders;

Dest: I ~]

File Size: 44.5 MB
[ Open file/folder at destination
Current file |

Total Progress o Dene(fleiews.

Name Status
127001 Copied

SEND

8. If the teacher doesn’t specify a destination for where to send the files, the teacher will
receive the following notification before sending the files.

SmartClass USC *

Invalid or empty destination.
The file/s will be saved on the default application’s folder,

Windows - ChUsersi[Username]iDocumentsiSmartClass USCY
Android - /mnt/sdcard/Download/smartclass/

9. Upon clicking OK, the files will be saved in the specified default application folder.
Also, the student will receive a notification indicating that they have been sent files by
the teacher.

® uscs.exe

SmartClass USC
File/s recieved from the teacher

C:/Users/Yehuda/OneDrive - Radix
Technologies Ltd/Documents//SmartClass
USC//WhatsApp Image 2024-05-13 at 12.4

5113 Collect files

This allows the teacher to collect files from the students’ workstations. This is a convenient
method for receiving homework assignments and the like.

To collect files from the students’ computers:

1. Click on the Collect icon in the Teacher’s menu. The Collect file dialog box opens:
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Collect file

Source ( in student ) | V\
Destination (in teacher) | ~| BROWSE
File Name:

Downloading to:

Status:

CANCEL COLLECT

2. By right-clicking on the Source (in student) drop-down box, you’ll receive a list of
locations from which to take the student file.

" 1
it
Source!(inistudent) [— <DESKTOP> - User's Desktop directory

Destination (in teacher) | | " <COMMON_DESKTOP> - All Users Desktop directory

& <MY_DOCUMENTS> - User's Documents directory
<COMMON_DOCUMENTS> - All Users Documents directory

Downloading to: <USER_STARTUP> - User's Startup program group directory

<COMMON_STARTUP> - All Users Startup program group directory

<WINDOWS> - Windows directory

<PROGRAM_DATA> - program_data_dir

File Name:

Status:

You can use the windows system environments.
(For example: %TEMP% for the temporary folder on the computer).

Cut Ctrl+X
Copy Ctrl+C
Paste Ctrl+P
Delete

3. To create a destination on the teacher’s computer for the student’s file, click Browse.
The Browse for Folder dialog box opens.
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v

Browse For Folder X

> Administrator
> Public
v Yehuda
> .android
.ms-ad
Contacts ’
Documents
v 4 Downloads
v Radix manuals
Homework agsignments

Made New Mnual

' Date created: 15/0

LMake New FolderJ OK Cancel

4. After selecting a folder, click Collect. The file will be copied from the student’s
workstation to the specified location in the teacher’s workstation. The file will be
assigned the name <Student Name>_filename. In the example below, the file has the
name [Student name] Homework Assignment 1.docx.

- X

Collect file

Source ( in student ) |<DESKTOP>Homework Assignment 1.doox v‘
Destination (in teacher) |C:\Users\vehuda\0ne0rive - Radix Technolog ~ ‘ BROWSE
File Name: [Student name]_Homework Assignment 1.docx
Downloading to: C:\Users\Yehuda\OneDrive - Radix Technologies Ltd\Desktop
Status: Collecting... (0/1 completed).
CANCEL

5.1.14 Remote Shutdown

This allows the teacher to power down, reboot, or wake up the students’ devices with a Wake
on LAN (=WOL) prompt. There are also options to lock the student’s screen, as well as
logout a Windows user.

You can also supply a message to the students, to notify them before rebooting or shutting off
their workstations.
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Remote Shutdown

Choose what would you like to do:

@ rorce shutdown

@ Display message for |60 = seconds.

Your computer will shutdown in 60 seconds.

SEND

Remote Shutdown

Choose what would you like to do:

Reboot

Shutdown

Lock

Wake up

Log off (Windows only) seconds.

SEND

Figure 5-13: Remote Shutdown options

5.1.15 Remote Install

This allows the teacher to install software on the students' workstations using parameters that
perform the installation without user intervention. The students will not be bothered with the
intricacies of the installation.
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Remote Install

Source file: ‘ v| BROWSE
Arguments \ v|

File Name:

File Size:

Current file

Total Progress

Name Status

INSTALL

To perform a remote install:

1. Select an executable source file using the Browse button.
2. If necessary, supply arguments to the executable to install it on the students’
workstation computers.

Remote Install

Source file: ‘C:\Users\Vehuda\Downloads\setupscreenhunter(2] V| BROWSE
Arguments \ v|

File Name: setupscreenhunter (2).exe

File Size: 133.7 MB

Current file

Total Progress

Name Status

INSTALL

3. Click Install. The executable will be installed on the student workstations.

Note: The installation file that is run must support this type of installation.
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5.1.16 Remote Command

This allows the teacher to remotely send commands or executable files with the
accompanying necessary parameters to the students' workstations. If you send an executable
file, the file may have to be installed on the student’s computer as well. For example, you can
run a web browser on the students’ workstations in full-screen mode—but only after that web
browser has already been installed on the students’ computers.

When you click on the Remote Command icon, you will see four options:

Q) SmartClass USC - o X

RaC o ¥ o i

X
v
3
3
al

w o
Q &

Collect

Remote Insta

o-
e:.;. ______

00000060000C

mote command
e

F—— 00000

Remote command

#»  Share website

o Remote close programs

o Close all processes

5.1.16.1 Remote command
To use the remote command option:

1. Click on the Remote Command icon. The Remote Command window opens.
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Remote command

Commands @

Command name

Path

Arguments

SEND

2. Click on the Add new Command button to add a new command to the list.

Commands @

¥

| Add new command |

Command name

Path

Arguments

SEND

A New command icon will appear in the Commands pane.
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Remote command

p—
£& New command

Commands @

Command name

Path

Arguments

SEND

3. Click on the New command icon and assign the command a name in the Command
name line.

4. Use the Path button @ to find the location of the executable. In the example below,
the teacher will open the Adobe Acrobat Reader on the student’s workstation.
Also, supply any necessary arguments for the command to run.

Remote command

“& New command

Commands @

Command name Open Adobe Acrobat Reader

Path C:\Program Files\Adobe\Acrobat DC\Acrobat\Acrobat.exe

Arguments

SEND

5. Click on the Save icon. The name of the command in the Commands pane will
change from the generic “New command” to the command name that you have
assigned.
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== New command

Commands

Command name Open Adobe Acrobat Reader

Path C:\Program Files\Adobe\Acrobat DC\Acrobat\Acrobat.exe

Arguments

SEND

6. Click Send. The command will be sent to the student’s workstation.

Remote command

Open Adobe Acrobat Reader

Commands @

Command name Open Adobe Acrobat Reader

Path C:\Program Files\Adobe\Acrobat DC\Acrobat\Acrobat.exe

Arguments

SEND

7. You can save other executables in the Commands list, for easy access later, if you
wish to execute these commands on other workstations.
In the example below, we added the WhatsApp Installer to the list.

All rights reserved by Radix Technologies Ltd.

© Radix SmartClass User Manual
www.radix-int.com | Telephone: 03-9606350



http://www.radix-int.com/

||
Rad IX Teacher Interface

Remote command

Open Adobe Acrobat Reader
Whats App Installer

Commands h

Command name WhatsApp Installer

Path C:\Users\Yehuda\Downloads\WhatsApp Installer.exe

Arguments -

SEND

8. To remove an executable from the list, click on the program to be removed, and click
the Remove command icon . In the example below, the Open Adobe Acrobat
Reader command will be removed from the list.

Remote command

. Open Adobe Acrobat Reader

WhatsApp Installer

Commands @

é Remove command

—

Command name Open Adobe Acrobat Reader

Path C:\Program Files\Adobe\Acrobat DC\Acrobat\Acrobat.exe

Arguments

SEND

5.1.16.2 Share website
There is an option in the Remote Command icon to share a website with the students. The
website will open up automatically on the student’s default browser.

To share a website with a student:

1. Click on the Remote command icon and select Share website.
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& § Remote Install

Remote command
= Remote command

Remo #==  Share website

000

o RLé\‘rnote close programs

o Close all processes

2. The Share Website dialog box opens.

Share website

Enter Url

A¥

Clear web history

CLOSE SEND

3. Enter the URL of the website that you would like to share with the student.

Share website

Enter Url

https://mathdf.com/dif/ v

Clear web history

CLOSE SEND

4. Click Send. The URL will open automatically in the student’s default browser.
5. If you send several URLs to the student’s workstation, they will all be saved in the
app. You can access them by clicking on the arrow in the drop-down list.

Share website

Enter Url

https://mathdf.com/dif/
https://www.feynmanlectures,caltech.edu/I_toc.html

CLOSE SEND
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6. Ifyou click Clear web history, it will erase the URLs saved in the app, after you
answer the prompt.

SmartClass USC

o Are you sure? - X
Share website

Yes No

Enter Url

https://mathdf.com/dif/ v

Clear web history

CLOSE SEND

5.1.16.3 Remote close programs

The Remote Close Programs option displays a list of programs currently running on the
student’s computer. This will allow the teacher to close executables that may distract the

student during class time. You can remotely close a program on only a single computer at any
one time.

There are two options available:

1. Closing programs that are running in a window on the student’s desktop, such as the
Chrome web browser or the calculator program, and

2. Closing programs running in the background.

To close programs running in a window remotely:

1. Click on the Remote command icon and select Remote Close Programs.

= Remote command

#=*  Share website

o Remote close programs
S

o Closeall processes

The Remote close programs window opens, with a list of the programs running on the
student’s computer.
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Remote close programs

Program name Title

ApplicationFra...  Settings

EXCEL Microsoft Visual Basic for Applicati...
WINWORD SmartClass Manual_rearrangement...
msedge Radix Technologies Device Manag...
AVGBrowser New Tab - AVG Secure Browser

Acrobat tiny core linux handbook.pdf - Ad...

Teacherwindo... SmartClass USC

SystemSettings Settings

chrome Inbox (3,068) - ylposnick@gmail.co...
ms-teams Chat | Eldar Yiftach | Microsoft Teams

() Show background processes

REFRESH

2. Click Show background processes to display the programs running in the
background as well on the student’s computer.

Remote close programs

Program name Title

chrome

svchost
aspia_desktop_...
svchost

chrome

svchost

msedge

msedge

chrome

svchost
bemUshUpgrad...
RuntimeBroker
chrome

jetbrains-toolbox

B show background processes

REFRESH

3. Select a program that you would like to close and click Close Program. The program
will cease to run in the student’s workstation.

5.1.16.4 Close all processes
This option will close all the programs presently running on the student’s computer.

Remote command

&

Share website

o Remote close programs

o Closeall processes
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5.1.17 Remote Login
This allows the teacher to log in to the students' workstations from the teacher's own
workstation.

Note: This option is only available for devices running Windows. You will not be able to
perform a remote login on students' devices using Android or iOS operating systems.
Remote Login

@ Username

@ Password

() Domain

[CJ The client's workstation is locked (lock screen)

[[J Remember last login details

Help SEND

5.1.17.1 Preparing to use remote login

There is a Windows security feature that requires users to log in by first unlocking the
computer by pressing Ctrl + Alt + Delete. However, the SmartClass Remote Login feature
cannot be performed on a computer using this security feature.

If the students' computers have been configured with a requirement to press Ctrl + Alt +
Delete to unlock their computer when logging in, this option must be disabled so the teacher
can use the Remote Login feature.

=

Prews Cirfe Alt s Difete b uninck

17:26

Wednesday, 29 May

Figure 5-14: Welcome screen of a computer that requires Ctrl + Alt +Delete to be unlocked

5.1.17.1.1 Disabling the Ctrl + Alt + Delete option on an individual computer
There is a method to disable the requirement to unlock your computer by pressing Ctrl-Alt-
Del, which does not require Administrator privileges.

To disable the Ctrl + Alt + Del requirement:

1. Open a command prompt by clicking Start and entering cmd in the Search Bar.
2. Click on the Command Prompt icon.
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=— Command Prompt

" System

3. At the command prompt, enter the following command: Control Userpasswords2 or
netplwiz, and click Enter.

4. In the window that opens up, under the Advanced tab, in the Secure sign-in section,
click to clear the “Require users to press Ctrl + Alt + Delete” checkbox.

User Accounts X
Users Advanced

Passwords

You can manage the passwords you have stored on this computer

Manage Passwords

Advanced user management

% Local Users and Groups can be used to perform advanced
user management tasks.

Advanced

Secure sign-in

}3} For added security, you can require users to press

/ Ctrl+Alt+ Delete before signing in. This guarantees that the
authentic Windows sign-in screen appears, protecting the
system from programs that mimic a sign-in to retrieve
password info.

qgequire users to press Ctrl+Alt+Delete

OK Cancel Apply

5. To finish, click OK or Apply.

5.1.17.1.2 Disabling of Ctrl + Alt + Delete on Computers Connected to the Domain
If you wish to disable requiring Ctrl + Alt + Delete on all computers connected to the
teacher’s domain, you will need to log on to the computer with Administrator privileges.

To disable Ctrl + Alt +Delete on the entire domain:

3. Access the Group Policy Management Tool by clicking Start->Settings, and type
“Edit Group Policy” in the Search bar.
The Local Group Policy Editor window opens.

All rights reserved by Radix Technologies Ltd.

© Radix SmartClass User Manual
www.radix-int.com | Telephone: 03-9606350



http://www.radix-int.com/

Radix

-/ Local Group Policy Editor
File Action View Help
e mEHR o

| Local Computer Palicy
~ % Computer Configural

~ & User Configuration
] Software Settings|
| Windows Setting|
T Administrative Te

Select an item to view its description.  Name

~] Software Settings|
7 Windows Setting & Computer Configuration
= Administrative Te #, User Canfiguration

I Extended /| Standard /

Teacher Interface

4. Drill down to Computer Configuration>Windows Settings>Security
Settings>Local Policies>Security Options. The following screen will appear:

' Local Group Policy Editor
File Adion View Help

e 2 XE= Bm

Application Control Policies
& 1P Security Policies on Local Computer

J Local Computer Policy Policy Security Setting
 # Computer Configuration L Devices: Restrict CD-ROM access to locally logged-on user on.. Not Defined
§:Softwers Settings 2 Devices: Restrict floppy access to locally logged-on user only  Not Defined
oL ‘""‘::’;;‘2}3:% o, {2 Domain controller: Allow computer account re-use during do.. Not Defined
~ < Domain controller Allow server operators to schedule tasks ot Defined
iR Satpts CharipShudonry Alow . Not Defined
v @ Security Settings
8 oo Polides LDAP server token requir.. Not Defined
« (5@ Locsl Polices . Domain controller: LDAP server signing requirements Not Defined
3 Audit Policy R account d Not Defined
2 User Rights Assignment L. Domain member Digitally enaypt or sign secure channel dat..  Enabled
“a Security Oplions L2 Domain member. Digitally encrypt secure channel data (when... Enabled
Windows Defender Firewall with Advanced Security . Domain member: Digitally sign secure channel data (when po.. Enabled
Network List Manager Policies < Domain member: Disable machine account password changes  Disabled
Pubic Key Policies . Domain member: Maximum machine account password age 30 days
Software Restriction Policies 2 Domain member: Require strong (Windows 2000 or later) sess..Enabled

& Interactive logon: Display user information when the session .
ecactive logon: Do not CTRL+ALT+ DEL
logon: Don't display last signed-in

Advanced Audit Policy &
i Policy-based QoS w Interactive logon: Don't display username at sign-in Not Defined
a Admiestive Jempletes 3 Interactive logon: Machine account lockout threshold Not Defined
¥ ¥ User Configusation . Interactive logon: Machine inactivity fimit Not Defined
Software Settings
L Interactive logon: Message text for users attempting to log on
Windows Settings i e A o
Administrative Templates - £ 2t iy
. Interactive logon: Number of previous logons to cache (in cas... 10logons
logon: Promgt user before ex. 5 days
Controlier t. Disabled

& Interactive logon: Require Windows Hello for Business or sma..
L2 interactive logon: Smart card removal behavior
2 Microsoft network dient: Digitally sign communications (alwe.

Microsoft network dlient; Diaitally sion communications (i se..

N

Not Defined

Disabled

Disabled
No Action
Disabled
_Enabled

5. If the security setting for “Interactive logon: Do not require CTRL + ALT + DEL”
is “Not Defined” or “Disabled”, you will have to change it to “Enabled”.

Lo Group Pehey Ednor

CELT

6. Right-click on the line “Interactive logon: Do not require CTRL + ALT + DEL”
and click “Properties”.

7. Select Enabled and click either OK or Apply.
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Interactive logon: Do not require CTRL+ALT+DEL Properti... ?

Local Secunty Setting  Explain

© Enabled
() Disabled

} Interactive logon: Do not require CTRL+ALT+DEL
SRF

ok |

Cancel

Apply

It will now display the setting “Enabled”. This will allow the teacher to use the Remote

Login feature on the students’ workstations.

! Local Group Policy Editor
File Action View Help
e @ XE= B
i/ Local Computer Policy Policy Security Setting
+ B Computer Configuration 2 Audit; Shut down system immediately if unable to log securit.. Disabled
- xﬂ’;"m’ 5;‘::_"95 ., DCOM: Machine Access Restrictions in Security Descriptor Def.. Not Defined
i Viindows >ettings ) . DCOM: Machine Launch Restrictions in Security Descriptor De.. Not Defined
“| Name Resolution Palicy )
X | Devices: Allow undock without having to log on Enabled
&) Seripts (Startup/Shutdown) .
- B Seaurity Sattings x| Devices: Allowed to format and eject removable media Not Defined
o . L) Devices: Prevent users from installing printer drivers Disabled
A Account Policies
« "4 Local Policies .. Devices: Restrict CD-ROM access to locally logged-on user on.. Not Defined
A Audit Policy x| Devices: Restrict floppy access to locally logged-on useronly ~ Not Defined
@ User Rights Assignment | Domain contraller: Allaw computer account re-use during do.. Mot Defined
4 Security Options . Domain controller: Allow server operators to schedule tasks Not Defined
1 Windows Defender Firewall with Advanced Security iz, Domain contraller: Allow vulnerable Netlogon secure channel.. Not Defined
. Network List Manager Policies iz| Domain controller: LDAP server channel binding token requir.. Not Defined
~1 Public Key Policies .. Domain controller; LDAP server signing requirements Not Defined
| Software Restriction Policies ., Domain contraller: Refuse machine account password changes Not Defined
| Application Control Policies . Domain member: Digitally encrypt or sign secure channel dat.. Enabled
2, 1P security Policies on Local Computer /.l Domain member: Digitally encrypt secure channel data (when.. Enabled
-1 Advanced Audit Policy Configuration (., Domain member: Digitally sign secure channel data (when po.. Enabled
uli Policy-based QoS .. Domain member. Disable machine account password changes  Disabled
B Administrative Templates | Domain member: Maximum machine account password age 30 days
« g User Configuration . .
» i, Domain member: Require strong (Windows 2000 or later) sess.. Enabled
J Software Settings & Interactive logan: Display user information when the session .. Mot Defined
1 Windows Settings "
Interactive CTRL+ALT+DEL Enabled
~| Administrative Templates
2 Interactive logon: Don't display last signed-in Disabled
4 Interactive logon: Don't display username at sign-in Not Defined
L Interactive logon: Machine account lockout threshald Not Defined
4/ Interactive logon: Machine inactivity limit Not Defined
L4 Interactive logon: Message text for users attempting to log on
L{ Interactive logon: Message title for users attempting to log on
logon: Number of previous logons to cache fin cas.. 10 logons

5.1.17.2 Using Remote Login

When you use the Remote Login feature for the first time, the following screen will appear:
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Remote Login Help n

Windows 7/8/8.1 clients

In order to use the remote login feature on Windows 7/8/8.1 clients, the client’s
windows policy "Do not display last username” must be activated.

More information
Update clients settings (Restart required)
© Activate Policy

(O Deactivate Policy

Send

(C) Don't show again

You can access this screen at any point in the Remote Login command by clicking on Help.

In addition to changing the settings you performed in the previous section (for Windows 7, §,
and 8.1 only), you should also send this software policy to the students’ workstations. After
sending the policy to the students’ remote workstations, they will be rebooted, for the policy
to go into effect.

In order not to receive this window again, mark the checkbox “Don’t show again”.

5.1.17.3 Remote Login Interface
To use the Remote Login feature:

1. Select the workstations where you want to perform this operation and click Remote
Login.

2. After the Remote Login Help screen we saw in the previous section, you will see the
Remote Login dialog box.

Remote Login

. Username |

@ Password

[C) Domain

(] The client's workstation is locked (lock screen)

8 Remember last login details

Help SEND

[98)

In the “Username” field, enter the student’s username on their Windows computer.

In the “Password” field, enter the appropriate password (if any).

5. In the “Domain” field, enter the domain information (if you are connecting to the
domain).

6. If the student's workstation is presently locked, check the “The client’s workstation
is locked (lock screen)” checkbox. The teacher will succeed in unlocking the
computer and logging in.

7. If you wish to save the details of the last connection to the domain, check the option

“Remember last login details”.

Note: As part of information security, passwords are not saved when you close the

SmartClass app.

B
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5.2 Teacher App Bottom Toolbar Menu

At the bottom of the SmartClass Teacher interface, you will see a toolbar with additional
options:

| 222 2/2 students connected e @ @ —— @

Figure 5-15: Bottom Toolbar Menu

Here is an explanation of the various icons:

Table 5-3: Teacher App Bottom Toolbar Menu

Icon Description

e Number of Students Connected: This displays the number of student workstations
- connected to the teacher, out of the total number of students in the class

e Load Recent Class Map: This will load the most recent classroom arrangement that
was saved by the teacher

o Arrange Icons: This allows you to sort the students’ thumbnails on the teacher’s
- display either by name or by their IP

@ Unselect All: Clicking this button unselects all the students, after having selected all of
them with Select All option.

Select All: Clicking this selects all of the students. You can use this for executing an
action on all of the students at once.

@ Zoom Out: To reduce the size of the students’ thumbnails (This also can be performed
by pressing Ctrl while scrolling the mouse wheel upwards)

@ Zoom In: To increase the size of the students’ thumbnails (This also can be performed
by pressing Ctrl while scrolling the mouse wheel downwards)

5.3 Teacher App Top Toolbar Menu

At the top of the SmartClass Teacher interface, you will see another toolbar with options to
manage the settings:

A & v 8 ©
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Table 5-4: Teacher App Top Toolbar Menu

Icon Description

About: Displays information about the Teacher’s app, and allows creating a log file

Screen Recording: Allows the recording of the screen of the teacher's workstation. It
records a video/voice recording over the teacher’s microphone.
The file of the recording is saved in MP4 format and can be played over the video.

REC

& izl

SmartRecovery: Sends commands to the Smart Recovery software (for all versions of

!
. SmartRecovery)
QR Code: Connects the students by scanning a “QR Code” (Intended for phones and
' tablets)
@ Remote Settings: Remote settings for sending a registration request from the
student/s

Class Management: This has commands for saving/loading a class map, deleting
disconnected student workstations, clearing the hand icon when students raise their
hands, and saving a list of student workstations.

Settings: To change the system settings.

5.3.1 About

This displays information about the SmartClass Teacher app. It also allows you to view the
End User License Agreement and save log files of previous sessions.

The options in the About window will allow you to perform several actions:

e Download operating instructions.

¢ Opening a support ticket

¢ Opening the product’s license agreement.

e Saving log files of the app (see Section 9.8, Extracting log files for troubleshooting)

About

n SmartClass USC 12.15.2.544

Name Version File Path

Teacher.windows.ui 12.15.2.544 C:\Program Files (x86)\Radix\SmartClassUSC\Teacher.windows.
usc.common.windows 12.15.1.333 C:\Program Files (x86)\Radix\SmartClassUSC\usc.common.wind
usc.dotnet.common 12.15.2.544 C:\Program Files (x86)\Radix\SmartClassUSC\usc.dotnet.comm.,
UscTeacherlib 12.14.0.23 C:\Program Files (x86)\Radix\SmartClassUSC\UscTeacherLib.dll

Setup Build Date Version 2303162 git 9...

Product ID: USC-TEACHER-DEMO
28

¥ License agreement

= Save log files

Copyright Radix© Technologies 2021
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5.3.1.1 License Agreement
This displays the SmartClass EULA (=End User License Agreement). Upon installing the
software, you agree to the terms of the agreement.

5.3.1.2 Save LogFile

If the teacher has a problem with their SmartClass app, it is possible to consult Radix
technical support to troubleshoot it. The Save Log File option will prepare a folder of log
files that will assist the tech support team in the troubleshooting process. See Section 9.8.2.)

5.3.2 Screen Recording

The screen recording application allows the teacher to record a video and audio clip of every
action performed on the computer. The file of the recording is saved in MP4 format. The
recording can be played back with any video player program.

To make a screen recording:

1. Click on the Screen Recording button Q in the top toolbar. You will receive a
prompt as to when to start the recording.

SmartClass USC

o Start record?

Yes No

2. Click Yes. The teacher interface window will be minimized, and a floating menu will
appear at the margin of the screen. (See Section 5.1.3.1.) In the meantime, the screen
recording will run in the background. The app will record the movements of your
mouse on the screen.

3. In order to end the recording, press the Stop button in the floating menu at the top of
the screen.

% USC_12.15_heb_full_us.. X | + Create x l:] ]E u E

Convert  E-Sign Find text or tools Q

Alternatively, you can click the Restore Window icon in the floating menu and click on
the Stop recording icon in the SmartClass USC toolbar.

Gk & W~

|

Restore window

Figure 5-16: Restore window icon in the floating menu
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127.0.01 DESKTOP-IS8KINA

Figure 5-17: Stop button in top toolbar

4. You will be prompted to assign a name to the MP4 file of the screen recording.

Screen Recording

Set the recording file name (date and time are added
automatically)

Filename

CANCEL SAVE

5. Enter a file name and click Save.

Screen Recording

Set the recording file name (date and time are added
automatically)

Filename check_gmail

CANCEL SAVE

The screen recording will be saved in MP4 format. The date and time of the recording will be
added to the file name. The file will be saved in the format name_yyyymmdd_hh-mm.mp4.
In our example, the file was saved with the name check_gmail 20240523 17-59.mp4.

B check_gmail_20240523_17-59

6. Clicking Save will open the folder where the file is saved, and the name of the screen

recording file will be highlighted.
7. If you wish to adjust the parameters of the screen recording, see Section 5.3.7.1.7,

Screen Recording.
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5.3.3 Smart Recovery

Smart Recovery is another Radix product that allows you to implement settings to repair a
Windows computer that has crashed. For example, it allows you to restore a device’s system
configuration and settings to the latest system snapshot, or back to factory settings. The Smart
Recovery icon in the teacher’s upper toolbar allows the teacher to use the Smart Recovery
software on students’ computers as well.

When you click on Smart Recovery, you will be prompted for your computer password to
initiate the Smart Recovery process.

SmartRecovery Password

‘ Enter Password

SmartClass lets you install the Smart Recovery software on students’ computers remotely.
You can send commands to the Smart Recovery software after installing it on a Windows
computer. This is compatible with Versions 10 and 11 of Smart Recovery, for Lite, Duo, and
Pro versions, with each version and its corresponding commands.

Every time you operate the Smart Recovery interface, you will be prompted to enter the
password you set in the Smart Recovery software. If an incorrect password is entered, the
interface will send the commands you will issue, but they will not be executed at the remote
stations.

SmartRecovery Password

‘ Enter Password
|

The commands that can be sent to the students’ workstations are the same ones that can be
run locally on Smart Recovery at the teacher’s workstation.

The options are as follows:
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SmartRecovery

’

" buo " PRO

Select Command v

Change Restore Mode

Restore System

Save Changes

Change client's SmartRecovery password
Resgister

Uninstall client’s SmartRecovery
Installation Mode

Select Version

CLOSE

5.3.3.1 Change Restore Mode
You can select between restoring the system upon every boot, or a manual restore.

"' DUO "' PRO

Select Command Change Restore Mode v

Select Version

() Restore at every boot

() Manual Restore

CLOSE SEND

5.3.3.2 Restore System
This will restore your device to a base point or a recent snapshot.
e Ifyou install Smart Recovery LTE, you will only be able to restore the system to the
latest snapshot.
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SmartRecovery

o
"‘ Duo “‘ PRO

Select Version

Select Command  Restore System v

Restore System to: the latest snapshot

[:] Don't restart. Run command on the next system boot

CLOSE SEND

e I[fyou installed Smart Recovery DUO or PRO, you will be able to restore the system
to the latest snapshot or the baseline.

SmartRecovery

5=
& ue  €jouvo

Select Version

Select Command  Restore System v

Restore System to: |the latest snapshot ~
the latest snapshot
[C) Don't restart. Rthe baseline

CLOSE SEND

5.3.3.3 Save Changes
This saves the system as it is presently as a baseline for a restore point, or to create another
restore point (depending on your version of Smart Recovery).
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G vo
4 LTE " DuUO " PRO
s s

Select Command Save Changes v

Select Version

Save the current system and will be the baseline for next restores

Save the recovery point without reboot

CLOSE SEND

Figure 5-18: Save Changes option for SmartRecovery LTE version

SmartRecovery

"‘ TE "‘ PRO

Select Version

Select Command  Save Changes v

Save the current system as Daynamic Recovery Point

O Save the recovery point without reboot

CLOSE SEND

Figure 5-19:Save Changes option for SmartRecovery DUO and PRO versions

5.3.3.4 Change client’s Smart Recovery password
This allows the teacher to change the Smart Recovery password at the student’s workstation.
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SmartRecovery

O
" [2]0]e] " PRO

Select Version

Select Command Change dient’s SmartRecovery password ~

Change password
Current Password
New Password

Confirm Password

CLOSE SEND

5.3.3.5 Register
This performs activation of the Smart Recovery program at the remote workstations.

5=
€) ouo ¢ rro

Select Command  Resgister v

Select Version

Serial

CLOSE SEND

5.3.3.6 Uninstall client’s SmartRecovery
This removes the Smart Recovery program from the remote workstations.
e In the SmartRecovery LTE version, you have the option to either
o Keep the current state and then uninstall, or
o Restore to the baseline and then uninstall
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=
® oe| %ouo €, PO
v v

Select Command Uninstall client's SmartRecovery v

Select Version

Uninstall client’s SmartRecovery

(O Keep the current state and then uninstall

(O Restore to the baseline and then uninstall
Restore to the latest snapshot and then uninstall

[:] Don't restart. Run command on the next system boot

CLOSE SEND

¢ In the SmartRecovery DUO and PRO versions, you can:

o Keep the current state and then uninstall, or
o Restore to the baseline and then uninstall
o Restore to the latest snapshot and then uninstall

SmartRecovery

" vio @ Vi1
“ ITE @J DuUo “ PRO
Select Command Uninstall client's SmartRecovery ~

Select Version

Uninstall client's SmartRecovery

(O Keep the current state and then uninstall

(O Restore to the baseline and then uninstall

O Restore to the latest snapshot and then uninstall

[:] Don't restart. Run command on the next system boot Iqx}

CLOSE SEND

5.3.3.7 Installation Mode
This allows you to remotely install SmartRecovery on the student’s workstation.
Note: This option is available only in Version 11 of SmartRecovery.
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L3

& ue| ow ¢) ero

Select Version

Select Command Installation Mode v

© Enter Installation Mode

() Exit Installation Mode

CLOSE SEND

5.3.4 QR Code

This command will produce a QR code. Students can scan this QR code with their mobile
device to gain access to the teacher’s class.

usc://56721

EEE

[=]

5.3.5 Remote Settings

The Remote Settings menu will allow you to get the students’ names, close the students’
register form, and disconnect students from the SmartClass app.

"

S Getstudents names
S, Close student register form

»* Disconnect student/s

5.3.5.1 Get Students’ Names

This will allow the teacher or student to assign names to the students’ thumbnails. This way,
the thumbnails can be more identifiable than if they are displayed with just an IP address or a
computer name.

To assign a student’s name to a thumbnail:

1. Click on the thumbnail of the student to which you wish to change the name.
2. Click on Remote Settings > Get Students’ Names. The Student Name dialog box
opens both at the teacher’s workstation, as well as at the student’s workstation..
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Please enter name

You must enter a name. If you try to close the window without entering a new name, you will
be prompted again to enter a name:

Please ente

0 Please enter name

. L

If you decide not to change the student’s name as it appears on the thumbnail, click on Close
student register form in the Remote Settings drop-down menu.

£ Getstudents names
| 2, Close student register form g

»* Disconnect student/s

3. This dialog box opens both at the teacher’s workstation as well as at the student’s
workstation. Either the teacher or student may enter a name in the textbox:

Please enter name

Sam Smith

SEND

4. Click Send. The name on the thumbnail will be changed to the new assigned name.

S8 DESKTOP-ISBKITA ) 88 sam Smith

5.3.5.2 Close Student Register Form
This allows the teacher to exit the Get students’ names menu, if the teacher decides not to
change the name that appears on the thumbnail.
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N & v & ©

2 Get students names

L".q, Close student register form Cg

»¥ Disconnect student/s

5.3.5.3 Disconnect students

This allows the teacher to disconnect students from the class list. Since a student can only be
connected to one teacher at a time, the student must be disconnected from a class to
participate in another class. A student can be disconnected from a teacher by either 1) the
teacher closing the SmartClass app, or 2) by the Disconnect students icon.

To disconnect a student:

1. Click on the thumbnail of the student that you wish to disconnect from the class. In
the example below, we would like to disconnect Desktop-ISSKITA.

88 DESKTOP-I1SBKITA

38 sam Smith

2. Click on Remote Settings>Disconnect Students. The following dialog box will
appear:

SmartClass USC

o Are you sure you want to disconnect students 7

3. Click Yes. The student’s connection to the class will be deactivated.

M sam Smith

Figure 5-20: Appearance of student's thumbnail after deactivation

4. The student can reconnect to the class through the student menu by clicking Select
Teacher in the Student menu.
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5.3.6 Class Management

When you click on the Class Management icon E, the following drop-down menu appears:

Clear all hands

o
% Remove Offline Clients

4 Save Class Map
Load Class Map

B Savestudent list

=+  Automatically save the class map on exit

5.3.6.1 Clear all hands
Clicking on this will lower students’ hands if they have been raised during the class.

5.3.6.2 Remove Offline Clients
This command will remove the thumbnails of students who are not presently connected to the
teacher and are not actively participating in the current class.

For example, before clicking on Remove Offline Clients, the teacher’s display can appear as

follows:

@6 0000000000

In this example, Student 127.0.0.1 is connected while DESKTOP-IS8KI1A is not
connected.

After clicking on Remove Offline Clients, the Teacher’s display appears as follows:

0020000000000

To restore the view of the students who are not presently hooked up, click on the Load
Recent Class Map in the bottom Toolbar.

N N
i Load Recent Class Map | @ 140% @
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5.3.6.3 Save Class Map
This will save the teacher’s map of the students in the class at present. The map will be saved
with the extension *.map.

2~ W@ 0S(C) > Users > Public > Public Documents > SmartClassUSC

Organize » New folder

B Videos +» Name Date modified Type

B Screenshots W SmartClassMap.map 6/05/2024 14:01 MAP File
B dtp pdfs only

BB oap TS

BB ovap ow N

v W ThisPC
= 05(C)

‘: Network

File name: | SmartClassMap

Save as type: | SmartClass Map(*.map)

~ Hide Folders Cancel

5.3.6.4 Load Class Map

This option lets you load a saved student map in the SmartClass interface. The program will
open automatically to the directory on the teacher’s computer where class maps have been
saved:

4 B« 0S(C) > Users > Public > Public Documents > SmartClassUSC

Organize ~ New folder

@ Music » Name Date modified Type

BB Videos » B smartClassMap.map 16/05/2024 14:01 MAP File
BB Screenshots

® dtp pdfs only

BB ovap TS

B ovop owna

v W This PC
&= 05(C)

® Network

File name: || | .SmartC\ass Map (*.map)
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5.3.6.5 Save Student List

This option lets you save a list of the students attending the class in an Excel spreadsheet. The
list will be saved with the extension *.csv (=comma-separated values), with the filename
including the date and time the student list was created.

oy @ < 0OS(C:) » Users » Public > Public Documents » SmartClassUSC

Organize ~ New folder

W Videos » Name Date modified Type

B Screenshots il Class Attendance List 2024-05-19 15-41-26 19 2415 Microsoft Excel Comma Separated Values File

B SmartClassUSC

m dtp pdfs only

¥ Network

File name: | Class Attendance List 2024-05-19 15-45-03

Save as type: | CSV Text (*.csv)

~ Hide Folders Cancel

The list of students will be saved in the following format: Student Name; IP Address;
Operating System of their workstation.

A
19/05/2024 16:03
Name;lp;0s
DESKTOP-1S8KI1A;10.0.0.8;0S_WINDOWS
127.0.0.1;10.0.0.3;0S_WINDOWS

b AW N =

5.3.6.6 Automatically save the class map on exit
Clicking on this option will automatically save the current class map when you close the
SmartClass App. It will be reloaded into SmartClass the next time you start the SmartClass

app again.

5.3.7 Settings Menu

The teacher’s SmartClass app has several default settings that typically do not need to be
changed and should be suitable wherever the software is installed. Nonetheless, in certain
circumstances, there is a need to adjust the settings according to the needs and limitations of
the particular classroom setting.

When you click on the Settings icon in the Top Toolbar menu, you will see two submenus:
Settings, and Remote Settings.
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£ Settings
0 Remote settings

5.3.7.1 Settings
When you click on the Settings option, the following window opens:

46} Settings - X

* General

Name YEHUDA-PC

General

m © Computer name () Username

(O 1P address (O Custom
Streamer Settings

network preferences
3 Communication Network Interface  Auto ~

Student Manage
Class ID 56721 |

& Ul Language

Change password

e Select Language English v

b
Product Activation Float Menu Position

{1- @ show float buttons

v Float Menu Position Top v
Advanced )
. Auto hide
Screen Recording
Reset to default settings Apply oK Close

5.3.7.1.1 General Settings
e Name: This defines the name of the teacher’s workstation that appears on the
students’ workstations when they select a teacher to connect to the teacher’s
workstation and the manner in which it appears in the choice of the teacher in the
students’ workstations. You can identify your computer by
o Computer name
o Username
o [P address
o Custom, where you can select another name for your workstation.
o Network preferences: This displays the network cards available in the operating
system. If there are several network cards, it will be possible to select the card through
which the SmartClass app will employ.
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o Communication Network Interface Port ID: This is the port through which
the students' workstations identify the teacher's workstation on the network.
(Do not change this setting.)

o Class ID: Used to connect the workstation of the teacher and the students.
Each class must be on a different channel to avoid connecting a teacher to an
inappropriate class and vice versa. The range of channels is between 3000-
65400.

e Ul Language (= User Interface Language): This selects the language of the teacher
interface.

¢ Float menu position: When the teacher app screen is minimized when broadcasting
to the students, a floating menu will appear at the top of the screen when you place
your mouse cursor there. The Settings menu allows you to determine whether to
display this menu and where to place it.

There are three options available as to where to place the floating menu: at the top of
the display, to the left, or to the right.

Float Menu Position

8 show float buttons

Float Menu Position

8 Auto hide

o Show float buttons: Clicking this checkbox will display the floating menu
when you broadcast to your students. Unchecking it will conceal the floating
menu entirely.

o Float Menu Position: By default, the floating menu will appear automatically
at the top of the screen. You can also position it to the left or right of the
display.

o Auto-hide: Clicking this option will hide the floating menu when you move
your mouse away from the menu. Unchecking this checkbox will make the
menu visible at all times.

(We discussed the options in the floating menu above in Section 5.1.3.1.)

5.3.7.1.2 Streamer Settings
When you click on Streamer Settings, the following window opens:
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6} Settings - X
# Streamer Settings
Settings Mode Manual v
General
Advanced
- Screen Broadcast Scale 75% v
Streamer Settings

Screen Broadcast Max Frame Rate ‘3

3 Screen Bitrate ‘100

Student Manage

Emerald Stream Latency [400
& Max bitrate for single client 2000
Change password
Screen broadcast network protocol tep v
O
o D Keep broadcast aspect ratio (not stretched)
Product Activation D Alternative capture source
:; D Broadcast screen in window
Advanced

Broadcast Screen \WADISPLAY1 v

Screen Recording

Reset to default settings Apply oK Close

e Settings Mode: This can be set to either Auto or Manual
o Automatic mode is set automatically by the Settings wizard when the Teacher
app is opened and configured for the first time.
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@ Settings

°

General

B

Streamer Settings

ﬂ

Student Manage

&

Change password

Ir_'_“i
aé 2:;

=

Product Activation

s

Advanced

Screen Recording

.

Reset to default settings

- X
Streamer Settings
Settings Mode Auto v
Auto
e
&
WiFi Videos Low Speed Network
Quality
Frames/5econd
Latency
Open Wizard
Additional settings
[) Keep broadcast aspect ratio (not stretched)
C] Broadcast screen in window
Broadcast Screen  \\.\DISPLAY1 v
Apply QK Close

e Manual mode allows you to change the broadcast settings to adapt to the needs of
the particular network.
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6} Settings - X
¢ Streamer Settings
Settings Mode Manual v
General
Advanced
- Screen Broadcast Scale 100 % v

Streamer Settings =

Screen Broadcast Max Frame Rate 8 =

3 Screen Bitrate 350 =

Student Manage

Emerald Stream Latency 100 =
& Max bitrate for single client 2000 =
Change password
Screen broadcast network protocol udp-mcast v
J_-—_.
‘\N"" D Keep broadcast aspect ratio (not stretched)

Product Activati
ro fvation (] Alternative capture source

:; ‘ Broadcast screen in window

Advanced

Screen Recording

Broadcast Screen \WADISPLAY1 v

Reset to default settings Apply 0K Close

e Advanced: This manages all the data controlling the streaming quality from the teacher's
workstation to the students' workstations. These values can be modified, but it is
recommended to do so after or during a conversation with Radix technical support
representatives. Inappropriate settings may damage the quality of the streaming.

The Screen Broadcast Network Protocol drop-down-list allows you to select the
broadcasting protocol. The Smart Class system can transmit using one of several
protocols: TCP, UDP-MCAST, or UDP. The default protocol is UDP-MCAST.

The Broadcasting Screen setting allows you to select the screen you want to broadcast to
the students' workstation (if there is more than one active screen at the teacher's
workstation). You can select the screen you wish to broadcast.

5.3.7.1.3 Student Manage
This allows the teacher to set the message sent to the students when their workstations are
locked (by the Lock command in the teacher’s sidebar menu).
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@ Settings

°

General

N

Streamer Settings

Student Manage

@ Hide system bar?

Lock text  Attention, please

3

Student Manage

@

Change password
£
Product Activation

3

Advanced

(2]

Screen Recording

Reset to default settings

Apply oK Close

Hide system bar: When the “Hide system bar” checkbox is checked, the
students will not see their system bar in the display at their workstation when their
screens are locked.

Lock text: When a teacher sends a “lock screen” command to the students'
workstations, this message appears on their screens. The default message is
“Attention, please”. The message can be changed in this field. You can enter the
message that you would like to appear on the students’ displays.

5.3.7.1.4 Change Password

This allows the teacher to create passwords for managing the SmartClass app. There are three
situations where you can apply a password:

e The Startup Password, when starting the SmartClass app
e To unlock the system once it has been locked
e The Settings Password, to change the system settings

All rights reserved by

Radix Technologies Ltd.

© Radix SmartClass User Manual

www.radix-int.com |

Telephone: 03-9606350



http://www.radix-int.com/

[
Teacher Interface Rad Ix'

6} Settings - X

* Settings password

D Protect teacher settings with password

General

5

Streamer Settings Confirm Password

ﬂ % Apply

Student Manage Startup password

& (] Protect teacher with password

Current Password

New Password

Change password

i
-}Q’t MNe ‘assword

Product Activation

:! Confirm Password
M

Advanced

Screen Recording

% Apply

Reset to default settings y Apply y OK Close

5.3.7.1.5 Product Activation

This panel allows you to activate your version of the SmartClass software. You can also
use this panel to change the Product ID, add the number of students in your license, or
perform a new activation.
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%} Settings — X

¢ Product Activation

Product ID: USC-TEACHER-DEMO

General

Days left:
N

- Max students

10

Streamer Settings

ﬂ

Student Manage

e

Change password

[ Change Product ID

/—"'\
L

Product Activation

153

Advanced

Screen Recording

Reset to default settings Apply 0K Close

To change the licensing information, click on “Change Product ID”. You enter the
appropriate licensing information, either manually or over the Internet.

SmartClass USC - Registration

O Activate over the internet

O Activate manually

NEXT

Proceed as described in Section 3.1, Activating a Teacher’s Account.

5.3.7.1.6 Advanced Settings
The Advanced screen opens a window to adjust system settings for:

e Opening the log window to see the functioning of SmartClass (you can also
choose to display the log window every time you run SmartClass),

e Saving log files of system operations for debugging (see Section 9.8, Extracting
log files for troubleshooting),

e Adjusting Discovery Port settings,

e Displaying the Smart Recovery icon in the top toolbar,
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¢ Adjusting the maximum number of screens per page, and
e Specifying where to receive files sent from the students.

6% Settings - X

-

[ Show log windo when program starts Open log window
General

m Save log files

Additional settings

Discovery Port 28490 %”

Streamer Settings

3 () Identify the client by its name
Student Manage
E (] Enable DPI awareness (not recommended)
SmartRecovery
Change password
N @ show SmartRecovery icon
|Jr “‘
_‘@’t
‘ Multi-View
Product Activation
Switch page interval (seconds) ‘ 8 ;”
3= .
” Maximum screens per page ‘ 16 T”
Advanced
Storage

Screen Recording

Files from students location Ch\Users\Yehuda\OneDrive - Radix Technologies Browse

Reset to default settings Apply 0K Close

5.3.7.1.7 Screen Recording

This menu option allows you to modify the folder where screen recording files are saved, as
well as the quality of the recording, the frame rate of the recording, and from which screen
and which audio device you intend to record (if you use more than one monitor).

4F Settings — X

* Screen Recording

Save to C\Users\Yehuda\Videos
General

I:_' Quality ' 50 [2]

Streamer Settings Framrate(fps) ' 10 2

:g Screen W\DISPLAY1 ~

Student Manage

@

Change password

(0 capture audio  Speakers (Realtek(R) Audio)

')
Product Activation
Advanced

Screen Recording

Reset to default settings Apply oK Close
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Here is an explanation of the options:

e Save to: This lets you determine the location where the recording files will be
saved.

e Quality: This lets you set the quality of the recording, by setting the data
collection bitrate from anywhere between 1 to 100 bps.

¢ Frame rate: This can be adjusted from between 10 frames per second to 30
frames per second.

e Screen for recording: If more than one screen is connected to the computer, this
setting allows you to choose which screen to record.

Screen ‘\ADISPLAY1 ~

\WADISPLAY1
[C) capture audio [\\\DISPLAY2

e Capture audio: Sound recording is not active by default. To capture video
together with sound, check the checkbox Capture audio. Once checked, you can
then choose from which device to record audio: from your speakers, headphones,
or a microphone.

@ capture audio |Speakers (Realtek(R) Audio) v
Deéa e Rea e — alo
Headphones (Realtek(R) Audio)
Jack Mic (Realtek(R) Audio)

o Recording audio from the speakers will record sound from the
computer’s speakers. For example, if some audio content is playing in the
background, it will be recorded along with the video.

o Recording audio from the microphone will record video with the audio
input from the computer’s microphone.

The default settings of Quality and Frames per second are configured for a

good, clear audio recording. It is possible to change these settings. However, a

higher Quality setting will result in a larger screen recording file.

5.3.7.2 Remote Settings

This allows the teacher to adjust the settings in the Student menu. When you click on a
particular student thumbnail, and then click on the Remote Settings option, the following
window opens:
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Remote settings

0 set password

ﬂ Protect the class/teacher selector with password
B Deny changing teacher while connected ?

ﬂ Reset selected teacher after session timeout

B Disable raise hand

B Disable chat

B Disable send file

RESET TO DEFAULT SETTINGS CLOSE SEND

You will notice that the checkboxes by default contain a mark that indicates that the option is

in the neutral, default setting: a

You can then toggle the individual selections until they are either:

e Checked ‘ or
e Unchecked |j.

The options are as follows:

e Set password: This allows the teacher to set the password for the student to change
their settings.

e Protect the class/teacher selector with a password: This option requires the student
to enter a password to select a particular teacher. It will deny entry from students not
authorized to join the class.

¢ Deny changing teacher while connected?: This cancels the student’s ability to select
another teacher when the student's workstation is already connected to a particular
teacher's workstation.

o Reset selected teacher after session timeout: When this is checked, the student will
be connected automatically to their most recent teacher, even after the teacher ends a
session and closes the SmartClass app.

e Disable raise hand: This will disable the student’s ability to “raise their hand” during
class.

e Disable chat: This will disable the student’s ability to send a chat message to the
teacher. The teacher will still be able to send a message to students through the Chat
interface, but when a student sends a return message, he will receive a message that
the teacher has blocked the chat.
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YEHUDA-PC: I'm sending you a message, but | disabled your ability to answer. What do you
think about that?
YEHUDA-PC: | can’t see what your answer is.

[Enter message here

Ctrl-Enter to insert a line break

Chat locked by the teacher

Figure 5-21: Message "Chat blocked by the teacher" if the student's chat has been disabled
e Disable send file: This will disable the students’ ability to send files to the teacher.

For example, if the teacher chooses the options “Disable raise hand”, “Disable chat”,
and “Disable send file”, the teacher selections will appear as follows:

Remote settings

[ set password

[ Protect the class/teacher selector with password
[CJ Deny changing teacher while connected ?

[ Reset selected teacher after session timeout

@ Disable raise hand

@ Disable chat

B Disable send file

RESET TO DEFAULT SETTINGS CLOSE SEND

After clicking Send, the student’s options will appear as follows:
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- Select Teacher

Raise Hand
o Hand Down
Chat
Send file to the teacher
Stop Policy
£ Settings
About

8  Activate

The options “Raise Hand”, “Chat”, and “Send File to the teacher” are grayed out and
inoperative.

To restore the student’s menu to the default settings:

1. The teacher can click on the Reset to Default Settings option to allow the student to
use all of the menu options once again.

Remote settings

O set password

() Protect the class/teacher selector with password
() Deny changing teacher while connected ?

] Reset selected teacher after session timeout

@ Disable raise hand

B Disable chat

@ Disable send file

RESET TO DEFAULT SETTINGS CLOSE SEND

2. The teacher will receive the following prompt:

| SmartClass USC
|

Are you sure you want to return default settings to all
students?

3. Clicking Yes will revert the student’s interface to the default settings.
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6 Teacher App Right-Click Menus

Another method for accessing teacher options is by right-clicking on a student thumbnail.
Any command that can be activated using the left-side sidebar menu in the teacher interface
can also be activated by either right-clicking with your mouse on the icon of a student's
workstation, or by right-clicking on the desktop of the teacher interface.

e A right mouse click on a student's icon will allow you to perform actions on the
student you selected.

e Selecting several student workstations and right-clicking will allow you to perform
actions on the selected workstations. You can select several students by holding the
Ctrl button while clicking on the student workstation with your mouse.

e A right mouse click on the rest of the teacher’s desktop opens a different menu that
allows you to perform actions that apply to all students.

6.1 Student Icon Right-Click Menu Options

Upon right-clicking on an active student’s thumbnail, the following drop-down menu
appears:

Stop
Lock
Broadcast

88 sam Smith

Student broadcast
Remote

Send

Remote Shutdown
Remote Install

Remote command
Remote Login

Remote close programs
Close all processes

Share website

Disconnect student/s

Remove Offline Clients

Figure 6-1: The right-click menu for active student

If you perform a right-click on an inactive student’s thumbnail, only two menu options will
be available: Remote Shutdown and Remove Offline Clients.
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[—Stop

Lock

Broadcast

Student broadcast
Remote

Send

Remote Shutdown
Remote Install

Remote command
Remote Login

Remote close programs
Close all processes

Share website

Disconnect student/s

Remove Offline Clients

Figure 6-2: The right-click menu of an inactive student

Many of the options have been covered in Section 5.1, Teacher App Sidebar Menu.
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Table 6-1: Student icon right-click menu options

Icon Description
Stop Cancels any action sent to the students’ workstations
Lock Locks the students’ display, keyboard, and mouse
Broadcast Broadcasts the teacher’s screen to students
Student Displays a student’s screen to the other students
broadcast
Remote Allows the teacher to control the student’s keyboard, mouse, and display remotely
Send Allows the teacher to send files to the students’ workstations
Remote Allows the teacher to shut down and turn on the students’ devices
Shutdown
Remote Allows the teacher to install software on the students’ devices remotely
Install
Remote Allows the teacher to send commands to the students’ devices
Command
Remote Allows the teacher to login to the students’ devices remotely
Login
Remote Allows the teacher to see all of the programs running on the student’s workstation,
Close and allows the teacher to select a program and close it remotely
Programs
Close all Closes all programs running on the student’s workstation
processes
Share Allows the teacher to send a URL to the students
Website
Disconnect | Allows the teacher to disconnect the student from the class
Student/s
Remove Removes any students in the teacher’s display who are not presently connected to
Offline the class
Clients
6.1.1 Stop
This cancels commands sent to the student’s workstation. See Section 5.1.1.
6.1.2 Lock

This locks the student’s display and disables their mouse and keyboard. See Section 5.1.2.
6.1.3 Broadcast

This allows the teacher to broadcast their screen to the selected student. See Section 5.1.3.

6.1.4 Student broadcast

This displays a student’s screen to the other students. See Section 5.1.4.

6.1.5 Remote

This allows the teacher to mimic the student’s keyboard and mouse, as well as control the
student’s display remotely. See Section 5.1.5.

6.1.6 Send Option

This allows the teacher to send files or file folders to the student workstation. See Section
5.1.12.
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6.1.7 Remote Shutdown

This allows the teacher to power down, reboot, or wake up the student’s device with a Wake
on LAN (=WOL) prompt. See Section 5.1.14.

6.1.8 Remote Install
This allows the teacher to install software on the student’s workstation. See Section 5.1.15.

6.1.9 Remote Command
This allows the teacher to send commands to the students' workstations remotely. See Section
5.1.16.

6.1.10 Remote Login
This allows the teacher to log in to the students' workstations from the teacher's workstation.
See Section 5.1.17.

6.1.11 Remote Close Programs

This allows the teacher to close selected programs on the student’s computer. See Section
5.1.16.3.

6.1.12 Close all processes

This will close all programs running presently on the student’s computer. See Section
5.1.16.4.

6.1.13 Share Website
This allows the teacher to send a URL to the student’s workstations. See Section 5.1.16.2.

6.1.14 Disconnect Student/s

This will disconnect the student from the current class. This will allow the student to join
another class in SmartClass. See Section 5.3.5.3.

6.1.15 Remove Offline Clients
This will remove the thumbnails of students not currently online from the teacher’s display.
See Section 5.3.6.2.

6.2 Teacher Desktop Right-Click Menu Options

Right-clicking on the teacher’s desktop opens the following menu.
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Stop

Lock

Broadcast

Multi View

Send

Remote Shutdown
Remote Install

Remote command
Remote Login
Close all processes

Share website

Remove Offline Clients

Clear all hands

Lock students map

Disconnect student/s

Arrange lcons » Sort by name
Sort by IP

(Most of the options have been covered elsewhere in this user manual.)
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Table 6-2: Teacher Desktop right-click menu options

Icon Description
Stop Cancels any action sent to the students’ workstations. See Section 5.1.1.
Lock Locks the students’ display, keyboard, and mouse. See Section 5.1.2.
Broadcast Broadcasts the teacher’s screen to students. See Section 5.1.3.
Multi-View Allows the teacher to view several student screens simultaneously. See Section

5.1.6.

Send Allows the teacher to send files to the students’ workstations. See Section 5.1.12.
Remote Allows the teacher to shut down and turn on the students’ devices. See Section
Shutdown 5.1.14.
Remote Allows the teacher to install software on the students’ devices remotely. See Section
Install 5.1.15.
Remote Allows the teacher to send commands remotely to the students’ devices. See
Command Section 5.1.16.
Remote Allows the teacher to log in to the students’ devices remotely. See Section 5.1.17.
Login
Close all Closes all programs running on the students’ workstations. See Section 5.1.16.4.
processes
Share Allows the teacher to send an URL to the students. See Section 5.1.16.2.
Website
Remove Removes any students in the teacher’s display who are not presently connected to
Offline the class. See Section 5.3.6.2.
Clients
Clear all Lowers the students’ hands if they have been raised during the class. See Section
hands 5.3.6.1.
Lock This locks the positions of the student thumbnails on the Teacher’s desktop so that
Students they cannot be rearranged.
Map
Disconnect | Allows the teacher to disconnect the student from the class. See Section 5.3.5.3.
Student/s
Arrange Allows you to sort the student thumbnails on the teacher’s display by name or IP.
Icons
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When the student clicks on the tray on the Desktop, they will see icons of the applications
running on their computer. One of these icons controls the Smart Class app for students.

SmartClass USC 12.15.2.544

Right-clicking on this icon will display the following menu:

- Select Teacher
Raise Hand
» Hand Down
= Chat
= Send file to the teacher
Stop Policy
£ Settings
About
&  Activate
Icon Description
Select Teacher Allows the student to select a teacher from a list, to join a class
Raise Hand Displays a hand icon on the student’s thumbnail in the Teacher’s display
Hand Down Removes the student’s hand icon from their thumbnail in the Teacher’s
display, after having raised their hand
Chat Allows the student to initiate a chat with the teacher
Send file to the Allows the student to send a file to the teacher (such as an assignment)
teacher
Stop policy Allows a student to stop a software or web browsing policy that the teacher
has imposed
Settings Allows the student to access the Settings window
About Displays information about the SmartClass App
Activate Allows the student to activate their SmartClass app

7.1 Select Teacher Option

This opens a window that allows the student to select a teacher if the student is enrolled in
several classes.
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Select Teacher

Not Available Teachers

@ YEHUDA-PC

7.2 Manual Connect

This option will allow the student to connect to a teacher manually, either by supplying the
teacher’s IP address or the teacher’s computer name.

To use the Manual Connect option:

8. Click on the Manual Connect icon in the student’s menu in the desktop tray. The
student will be prompted for the password to adjust their system settings.

| @& Password — X

& Enter Password

Fress "Enter” 1o accept or "ESCT to cancel

9. Upon entering the password, the student will be prompted to enter the teacher
workstation’s IP or the name of the teacher’s computer.
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Manual Connect X

Enter the teacher's |P or computer name

Cancel OK

10. The student will receive a prompt that they have successfully connected manually to
the teacher’s computer.

SmartClass USC 12.15.2.544 %

Manual)

/.3 Raise Hand Option

This displays a hand icon on the student’s thumbnail in the teacher’s display.

i

S8 DESKTOP-IS8KI1A

The teacher can lower the student’s hand from the “Clear all hands” command (see Section
5.3.6.1, Clear all hands).

mD & v 8 &8 = &
o Clear all hands e |
s

% Remove Offline Clients

B8 Save Class Map M
Load Class Map

B Savestudent list
Automatically save the class map on exit

Alternatively, the student can lower their hand with the Hand Down command.

7.4 Hand Down Option

This removes the Raise Hand icon from the student’s thumbnail in the teacher’s display.
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7.5 Chat Option

This initiates a chat with the teacher.

To start a chat:

Radix

1. Click on the Chat option in the Student menu. The Chat dialog box opens.
2. Enter text in the textbox where it says, “Enter message here”.

- X

Good evening, teacher. May | ask a question?]

Ctrl-Enter to insert a line break

SEND

Figure 7-1: Student chat interface

3. Click Send. In the student interface, the student’s chat message will now appear in the

upper textbox.

Chat

Me: Good evening, teacher, May | ask a question?

|[Enter message here

Ctrl-Enter to insert a line break

4. In the Teacher’s interface, the student’s chat message will appear together with the

name of the student’s computer.
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Chat

DESKTOP-IS8KI1A: Good evening, teacher, May | ask a question?

() Discussion with all

|Enter message here

Ctrl-Enter to insert a line break

Figure 7-2: Student s chat message as it appears in the teacher's interface

5. If the teacher wishes to respond only to the student who initiated the conversation, the
teacher enters a message, and clicks Send.

If the teacher wishes to respond to the student and send a message to the entire class
as well, the teacher should check the Discussion with all checkbox.

Chat

DESKTOP-IS8KI1A: Good evening, teacher, May | ask a question?
Me: Sure. Fire away!

@ Discussion with all

Enter message here

Ctrl-Enter to insert a line break

Figure 7-3: Teacher's interface when engaging with a student in a chat

/7.6 Send file to the teacher option

The students have an option to send a file to the teacher, from the Student menu. The teacher
can select the location where they want to store the students’ files, from the Settings menu in
the top toolbar, via Settings>Advanced>Storage option (see Section 5.3.7.1.6, Advanced
Settings).
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£t settings — X

o |-
(C) show log windo when program starts Open log window
General
m Save log files
Streamer Settings Additional settings
Discovery Port 28490 %ﬂ
g (] Identify the client by its name
Student Manage
E () Enable DPI awareness (not recommended)
SmartRecovery
Change password
. @ Show SmartRecovery icon
&5
o
Multi-View
Product Activation
Switch page interval (seconds) ‘ 8 %{
&2 s
= Maximum screens per page ‘ 4 7{
Advanced
Storage

Screen Recording

Files from students location C:\Users\Yehuda\OneDrive - Radix Technologies | Browse

Reset to default settings Apply oK Close

Figure 7-4: Teacher's option to select where to receive the student's files
To send a file to the teacher:

1. Click on the Send File to the Teacher icon in the student menu.

Select Teacher

Raise Hand

Hand Down

Chat

Send file to the teacher

i

Stop Policy
& Settings
About

8  Activate

2. The Send File to the Teacher dialog box opens.

Send file to the teacher

Source file: | ~| BROWSE
File Name:
File Size:
Status
SEND

3. Click on Browse and select the file you would like to send.
4. Click Send.
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Send file to the teacher

Source file: |C:\Users\\‘enuda\oneorive - Radix Technologies Ltd\Docun | BROWSE

File Name: C:A\Users\Yehuda\OneDrive - Radix Technologies Ltd\Documents\test.odt

File Size: 8.4 KB

Status Done

SEND

The teacher will receive a notification that a student has sent a file, as well as its location.

@® Uuscs.exe

SmartClass USC
File/s recieved from the teacher

C:/Users/Yehuda/OneDrive - Radix
Technologies Ltd/Documents//SmartClass
USC//127.0.0.1_test.odt

Clicking on this alert will open the location of the file that arrived. The name of the sent file
will start with the name of the computer from which the file was received, followed by the
name of the file, in the format <student name> <original file name>. In our example, the file
sent by a student will be automatically saved in the Documents folder of the teacher's
workstation.

/7.7 Stop Policy Option

As we saw, the teacher may employ a policy that limits the students’ use of the Internet to a
particular list of allowed websites. Similarly, the Policy option can also limit students’ ability
to use an application. If, for some reason, a student needs access to other websites or apps,
they can override the policy from their menu. (They will require the Settings password to do
S0.)

To stop an Internet/app policy:

1. Right-click on the SmartClass icon in your Desktop tray, to open up the Student
menu.
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Select Teacher

Raise Hand

Hand Down

Chat

Send file to the teacher

Stop Policy

#G wP;

Settings
About

. 0

Activate

Radix

2. When you click on Stop Policy, you will be prompted for the password, to override

the policy.

& Password — *

& Enter Password
| |

Fress "Enter” to accept or "ESCT to cancel

[ ok ]| caneer |

3. Enter the password and click OK. The default password is “admin”.

& Password — >

& Enter Password
L1111 |

Fress "Enter” to acoept or "ESCT to cancel

[ ok ]| cancer |

4. You will be prompted if you are sure that you want to override the policy:

policy

o Are you sure you want to remove this policy?

5. Ifyou click Yes, you will see that the Stop Policy option in the Student menu is now

no longer active:
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Select Teacher

Raise Hand
o Hand Down
B Chat

= Send file to the teacher

| Stop Policy

£ Settings
_ About

8 Activate

Student Menu Icons

/7.8 Student’s Settings Option

This allows the students to adjust their display settings on their workstations.

To adjust student settings:

1. When the student clicks on the Settings icon in their menu in the tray at the bottom of
their display, they will be prompted to enter the password for adjusting the system
settings:

2 Password

Enter Password

Press °E

nter” to accept or "ESC” to cancel

2. After entering the correct password, the Settings menu will open.

@ Settings

°

‘General Settings

&

Streamer Settings

-
a0

Student Manage

&

Change password
£
Product Activation

&3

Advanced

Reset to default settings

Name

Name Sam Smith

- X

(O Computer name

O IPaddress

network preferences

Communication Network Interface  Auto
Class ID 3000
Ul Language

Select Language English

O Username

O custom

Apply oK Close

The interface is similar to the teacher’s Settings menu, with a few differences:

7.8.1 General Settings
e Name: This allows the student to define the name of their workstation that appears on
the teacher’s interface, as well as what appears on the other students’ workstations
when broadcasting to them. The student can identify their computer by
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Computer name

Username

IP address

o Custom, where they can select another name for their workstation.

e Network preferences: Displays the network cards available in the operating system.
If there are several network cards, it will be possible to select the card through which
the controlling program will work.

o Communication Network Interface Port ID: The port through which the
students' workstations identify the teacher's workstation on the network (do
not change this setting)

o Class ID: Used to connect the workstation of the teacher and the students.
Each class must be on a different channel in order to avoid connecting a
teacher to an inappropriate class and vice versa. The range of channels is
between 3000-65400.

e Ul Language (= User Interface Language): This selects the language of the student’s

interface.

o O O

7.8.2 Streamer Settings

When you click on Streamer Settings, the following window opens:

6} Settings - X
¢ Streamer Settings
Settings Mode Manual v
General
Advanced
- Screen Broadcast Scale 75% v

Streamer Settings =

Screen Broadcast Max Frame Rate 8 =

3 Screen Bitrate 100 =

Student Manage

Emerald Stream Latency 400 =
& Max bitrate for single client 2000 =
Change password
Screen broadcast network protocol  tep v
@)
'-'}.\-N"’t- D Keep broadcast aspect ratio (not stretched)

Product Activation .
D Alternative capture source

:3 D Broadcast screen in window
Advanced
! Broadcast Screen \WADISPLAY1 v
Screen Recording %
Reset to default settings Apply oK Close

e Settings Mode: This can be set to either Auto or Manual
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o Automatic mode is set automatically by the teacher. The only parameter that
the student can adjust here is the Broadcast Screen option at the bottom. If the
student has more than one monitor, they can choose which one to display to
the teacher or the other students.

¢ Settings - X
¢ Streamer Settings
. Settings Mode Auto v
General Settings
5 e
Streamer Settings Q
-~ o~ >
-0 »
Student Manage
WiFi Presentations High Speed Network
Quality
Change password Frames/Second
=
j@,i._ Latency
Product Activation
Open Wizard
:3 Additional settings
Advanced Keep broadcast aspect ratio (not stretched)
Broadcast Screen |\\.\DISPLAY1
\\\DISPLAY1
Reset to default settings Apply 0K Close

e Manual mode allows the student to change the broadcast settings to adapt to the
needs of the particular network.

| 8 Settings - X

* Streamer Settings

Settings Mode  Manual ~
General Settings

Advanced

= Screen Broadcast Scale 100 % v
Streamer Settings —
Screen Broadcast Max Frame Rate ‘5 =
- Screen Bitrate ‘350 =
Student Manage =
Emerald Stream Latency ‘100 =l
& Max bitrate for single client 2000 ;
Change password
Screen broadcast network protocol  tcp v
=5
~Q~ Keep broadcast aspect ratio (not stretched)

Product Activati
o fvation D Alternative capture source

&
Advanced Broadcast Screen \\\DISPLAY1 v
Reset to default settings Apply oK Close
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e Advanced: This manages all the data of the quality of the streaming passing from the
student's workstation to the other workstations. These values can be modified, but it is
recommended to do so after or during a conversation with the company representatives.
Inappropriate settings may damage the quality of the streaming.

Student Menu Icons

The Screen Broadcast Network Protocol drop-down-list allows you to select the
broadcasting protocol. The Smart Class system can transmit using one of several
protocols: TCP, UDP-MCAST, or UDP. The default protocol is UDP-MCAST.

The Broadcasting Screen setting allows you to select the screen you want to broadcast to
the students' workstation (if there is more than one active screen at the teacher's
workstation). You can select the screen you wish to broadcast.

7.8.3 Student Manage

This allows the student to control specific settings of their connection to the class.

3 Settings - X

* Restrictions

Close Student Close
‘ General Settings

5N

[C) Protect the class/teacher selector with password

()] Deny changing teacher while connected ?
Streamer Settings

-
‘ [CJ Show manual connection button
Student Manage

n

|:] Reset selected teacher after session timeout

Change password

e}
@)

Product Activation

>

Advanced

Reset to default settings Appl OK Close

e Close Student: Clicking the Close button here will disconnect the student from
the class. The student will be disconnected until the teacher 1) launches the
SmartClass program again and 2) the student reboots their workstation computer

e Protect the class/teacher selector with password: Checking this checkbox will
require the student to supply a password when selecting a teacher with the Select
Teacher option (Section 7.1).

e Deny changing teacher while connected: Checking this option will prevent a
student from changing their teacher if they are already connected to a teacher.

¢ Reset selected teacher after session timeout: Checking this requires the student
to reset the connection with a teacher after the teacher has terminated the previous
connection. The student will be presented with a list of available teachers when
clicking on Select Teacher and be prompted to select a teacher from the list.

e Show manual connection button: When this option is selected, the student’s
menu will include the Manual Connection button, as well as the other options:
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- Select Teacher |

| ' Manual Connect

Raise Hand
o Hand Down
% Chat
= Send file to the teacher
Stop Policy
£ Settings
.~ About

8 Activate

The use of the Manual Connect icon is explained in Section7.2.

7.8.4 Change Password

This allows the student to set or change their password to enter the Settings section. The
default password at the student workstation is “admin”. This can be changed in the Change
Password app. The student needs the password in order to adjust any settings in the
SmartClass interface.

To change the Settings password:

1. Click on the Change password icon. The Settings Password window opens.
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8} Settings o X
¢ Settings password
General Settings New Password

BJ

Confirm Password
Streamer Settings

- % Apply
aly

Student Manage

&

Change password
£

Product Activation

&

Advanced

Reset to default settings Apply 0K Close

2. Enter the password in the New Password textbox and confirm it in the Confirm
Password textbox.

3. Click Apply. You will get a prompt that the password was changed successfully.

Settings X

o The Password changed successfully

You will be required to enter the password any time you try to enter the Settings option.

7.8.5 Product Activation

This panel allows the student to activate their version of the SmartClass software. The

student can also use this panel to change the Product ID, add the number of students in
your license, or perform a new activation.
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@ Settings

o

General Settings

&

Streamer Settings

-
-0

Student Manage

&

Change password

=
L

Product Activation

e

Advanced

Reset to default settings

Product Activation

Product ID: USC-STUDENT-DEMO

Days left : 10

Change Product ID

Apply oK Close

To change the licensing information, click on “Change Product ID”. You enter the
appropriate licensing information, either manually or over the Internet.

SmartClass

USC - Registration

© Activate over the internet

O Activate manually

NEXT

Proceed as described above in Section 3.2, Activating a Student’s Account.

7.8.6 Advanced Settings

Clicking on the Advanced icon opens the following screen:

@ Settings

&

General Settings

é

Streamer Settings

%4

Stud

o

nt Manage

2

Change password
£
Product Activation

&2

Advanced

Reset to default settings

- X
Log
[CJ show log windo when program starts  Open log window

Save log files

Additional settings

Discovery Port 28490 &

[ Identify the client by its name

[C) Enable DPI awareness (not recommended)

Apply oK Close

It offers you the following options:
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e Showing the log window automatically when starting SmartClass. The log
window appears as follows:

Student Menu Icons

s LogForm

clear pause DEBUG - find Dump Repository Dump Prefs [l

e Saving log files of system operations for debugging (see Section 9.8, Extracting
log files for troubleshooting).
e Adjusting Discovery Port settings.

7.9 About Option

Clicking on the About icon will display information about the SmartClass USC installation
on the student’s computer.

.

About

n SmartClass USC 12.15.2.544
Name Version File Path
uscs 12.15.2.544 C:\Program Files (x86)\Radix\SmartClassUSCluscs.exe
usc.common.windows 12.15.1.333 C:\Program Files (x86)\Radix\SmartClassUSC\usc.common.wind..
usc.dotnet.common 12.15.2.544 C:\Program Files (x86)\Radix\SmartClassUSCwsc.dotnet.comm...
UscTeacherlib 12.14.0.23 C:\Program Files (x86)\Radix\SmartClassUSC\UscTeacherLib.dIl

Setup Build Date Version 2303162 git...

Product ID: USC-STUDENT-DEMO
18

% License agreement

= Save log files

Copyright Radix®© Technologies 2021

There are also options to view the license agreement, as well as save a log file of the student’s
use of the SmartClass program. You may be asked to send us log files of a workstation which
is experiencing an exceptional problem not dealt with in this user manual.

To create and send a log file to Radix tech support for troubleshooting purposes:
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SmartClass USC X

o Log files exported successfully

C:\Users\Yehuda\OneDrive - Radix Technologies
Ltd\Desktop\SmartClassUSC_Student_logs.zip

1. Click on the Show hidden icons on the taskbar on the Desktop.

2. Right-click on the SmartClass Student icon. The Student’s menu opens.

- Select Teacher

Raise Hand
o Hand Down
Chat

= Send file to the teacher
Stop Policy

& Settings
About

SmartClass USC 12.15.2.544

8 Activate

3. Click on About. The About window opens.
4. Click on Save log files. You will get a notification that the log files have been
exported successfully.
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SmartClass USC X

0 Log files exported successfully

C:\Users\Yehuda\OneDrive - Radix Technologies
Ltd\Desktop\SmartClassUSC_Teacher_logs.zip

5. When you click OK, the location of the log file will open on your computer.
6. Send the log file to Radix technical support at radix@support.co.il for assistance.

/.10Activate Option

If the student clicks on the Activate icon, they receive the window to register the SmartClass
application for students:

SmartClass USC - Registration

© Activate over the internet

O Activate manually

NEXT

Proceed as described above in Section 3.2, Activating a Student’s Account.

At the Student Workstation:

e To open the Select Teacher interface at the student’s workstation, click F11.
e To open the Settings interface in the student’s workstation, click F12.

Multi-screen viewing

e Changing browsing settings between student screens
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8 Connecting the Student Workstation to
the Teacher’s Workstation

Students may connect their workstations to the teacher’s workstation if they share the same
network. The student’s SmartClass app always appears next to the system clock and
automatically appears along with the student’s operating system.

To connect the student's workstation to the teacher's workstation, perform the following steps
(if this process has not been performed already by using the command line):

1. Right-click on the SmartClass icon . The Student SmartClass menu opens:

- Select Teacher

Raise Hand
o Hand Down
% Chat

-  Send file to the teacher

Stop Policy
& Settings
About
8 Activate

2. Click on the “Select Teacher” button. You will see a list of available teachers.
3. Click on the button with the name of the workstation of the teacher to which you wish
to connect and click on “Select Teacher” that appears in the bottom right corner.

Select Teacher

Available Teachers

@VEHUDA-PC

Not Available Teachers

e YEHUDA-PC (Manual)

SELECT TEACHER

If the connection succeeds, the “Select Teacher” button will no longer be active in the
student’s menu on this workstation.

4. During the connection operation, a message will be received at the student's
workstation with the name of the teacher to whom the student is connecting.

5. At the end of the connection, the student’s station will receive an announcement with
the name of the teacher to which the student has connected.
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6. The following notification will appear on top of the icon of the Student’s app in the
Tray icon.

SmartClass USC 12.15.2.544
Connected to: YEHUDA-PC (10.0.0.6)

7. At this point, the icon of the SmartClass Student app will change color from gray to
colored.

Table 8-1: Two conditions of the Student's SmartClass app icon

Icon Description
- Student not connected

Student connected

Here is an illustrative video of how to connect to the teacher’s workstation.

8.1 Teacher’s App After Connecting to the Students’

Stations

After the students connect to the teacher’s workstation, the teacher’s desktop will have
thumbnails for each student, as follows:
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Note: Upon the addition of the activation method “Activation through a teacher” you may
come across a teacher selection window warning that there are no teachers available to
connect. (bottom frame of the picture) or a similar message.
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This message means that you activated the program using the new method, but the number of
licenses does not match the number of existing computers.
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In this case, you must check the amount of licenses you have purchased and installed (you
can check the amount in the teacher's workstation, under activation)

8.2 Teacher/student software update

A version update or reinstallation can be performed without removing the installed
SmartClass software, both in the student’s and the teacher’s workstations.

8.2.1 Updating student workstations

8.2.1.1 Method One: Using the SmartClass interface:

1. Open the teacher’s SmartClass app.

2. Choose the workstations you wish to update. Make sure that the student workstations
have logged in and have the operating system’s Desktop displayed. (Workstations
only in the Login window, displayed first when Windows boots up, will not be
updated.)

3. Click on Remote Install in the taskbar.

AR
: OF
g f‘:l g. F
FL %,

©
o |1
o e VEHUDA-PC
o Block N
0O =
@ Collect
g remere
@ H«@II tall
© i
e fem
222171 students connect red 90@@ @"’“@

The Remote Install window opens.
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Remote Install

Source file: ‘ ~| BROWSE
Arguments \ V|

File Name:

File Size:

Current file

Total Progress

Name Status

INSTALL

4. In the Source file field, click the Browse button, and select the installation file. (The
most recent installation file is
RadixSmartClassUSC_12.15.2.544 2303162 _setup.exe).

- X

Remote Install

Source file: ‘C:\Users\Yehuda\DownIoads\RadixSmartCIassUSC_' v‘ BROWSE
Arguments ‘fverysilent/update v ‘

File Name; RadixSmartClassUSC_12,15.2,544_2303162_setup (1).exe

File Size: 115.3 MB

Current file

Total Progress

Name Status

INSTALL

5. In the Arguments field, add the following parameters: /verysilent/update.
6. To finish, click on Install, and wait for the operation to finish.
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The student workstations may undergo a reboot when installation is complete. If System
Restore software is installed on the workstations, make sure that it is set to “manual
recovery” mode, or unprotected mode.

7. When the system update operations at the students’ workstations are completed, close
the Teacher’s app, and update the installation on the teacher’s workstation as well.

S

Remote Install

Source file: |C:\Users\Yehuda\Downloads\RaulemanCIassUSC_ v‘ BROWSE
Arguments | verysilent/update |

File Name: RadixSmartClassUSC_12.15.2.544_2303162_setup (1).exe

File Size: 1153 MB

Current file

Total Progress Done (1/1 clients).

Name Status
Sam Smith Copied

INSTALL

8.2.1.2 Method Two: From the Command Line
Updating the student software can also be done from the command line by using the
following parameter: /update. For example: setup.exe /update /verysilent.

This installation will be performed automatically, without user intervention, and will preserve
the existing settings and the licensing/activation of the product.

Important!

Both the student and teacher software must be updated to the same version of SmartClass.
You may experience a wide variety of errors if the teacher's version and the student's version
are not identical.
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9 Common Problems and Their Solutions

9.1 Recovering a Password

The teacher and students can assign passwords in the SmartClass app, either for using the
app, or for adjusting the app’s settings. There are passwords assigned during installation,
either by leaving the password blank, or assigning it as “admin”.

In the event that a student or teacher has forgotten their passwords, there is a password
recovery tool in the SmartClass app.

To recover a password:

1. Open the SmartClass folder in your Program Files directory. It will typically be
located at C:>Program Files (x86)>Radix>SmartClassUSC.

uscdildll

3. Click on GetPasswordForUser. The Recover Password window opens.
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3 Recover Password = X

Recover Password

Product 1<
SmartClass USC Settings o

SmartClass USC Teacher Login
Viso Agent

Copy To Clipboard oK

4. Select the password that you are trying to recover. For example, if I am trying to
recover the SmartClass USC Teacher Login password, I select it from the drop-
down list.

5. The textbox in the Recover Password window will provide a system-generated text
that will allow Radix technical support to restore your password.

@ Recover Password = X

Recover Password

Product SmartClass USC Teacher Login

20EBFF0835

CopyTo Clipboard oK

6. Click on Copy To Clipboard to copy the system-generated password and click OK.

7. Either send an email to Radix at radix@support.co.il with the computer-generated text
or call Radix at 03-9606350 and recite the text over the phone. A Radix tech support
representative will provide you with your former password.

9.2 Difficulty connecting the student’s workstation

Problem: A student's workstation does not connect to the teacher's workstation (when it was
already connected in the past)

Solution: Try the following methods:

e Perform a ping test to see whether there is communication between the workstation of
the teacher and that of the student, and vice versa. You can do it in the following way:

1. Click Start on the Windows desktop.

2. In the search bar, type emd, and hit Enter. The command prompt screen opens.
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3. At the command prompt, type ping and the student’s IP address. You can find the IP
address by hovering with your mouse over the student’s thumbnail in the teacher’s
display.

Name: Sam Smith
Ip address: 192.168.5.152

4. The computer will display if there is communication between the teacher and student
workstations.

C:\Users\Yehuda>ping 192.168.5.152

Pinging 192.168.5.152 with 32 bytes of data:

Reply from 192.168.5.152: bytes=32 time<lms TTL=128
Reply from 192.168.5.152: bytes=32 time<lms TTL=128
Reply from 192.168.5.152: bytes=32 time<lms TTL=128
Reply from 192.168.5.152: bytes=32 time<lms TTL=128

Ping statistics for 192.168.5.152:

Packets: Sent = U, Received = U4, Lost = @ (8% loss),
Approximate round trip times in milli-seconds:

Minimum = @ms, Maximum = Bms, Average = Bms

e Check if there is more than one network card in the teacher or student workstation. If
there is, go to the Settings in the teacher’s or student’s app. Under Settings, change
the setting to the correct network card.

e Check if the SmartClass versions of the teacher and the student are the same. You can
check this by going to the app’s About tab.

9.3 Teacher’s desktop doesn’t display students

Problem: The teacher’s desktop is empty every time the teacher starts the app (even though
the students' workstations were already connected in the past).

Solution: The teacher's app displays a question every time the app is closed, if there was a
change in the class map, as long as no class map was saved at least once.
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SmartClass USC X

o Do you want to save class map by name?

‘ Yes No Cancel

To save a class map, click on the icon in the teacher software and select “Save Class Map”.

N @ v 8 ® 3

Clear all hands

Remove Offline Clients

o
-
~

| ™) Save Class Map I
r Load Class llﬁp

B Savestuden Save Class Map

B Automatically save the class map on exit

Also, whenever you close the SmartClass program, you will be prompted if you want to save
the class map by name.

SmartClass USC X
o Do you want to save class map by name?
Yes No Cancel

9.4 Can't turn on student’s workstation remotely

Problem: The students’ workstations do not boot up when the teacher tries to turn them on
remotely by Wake-on-LAN.

Solution:

e Check if the Wake On LAN option is active in the BIOS on the students’ computers.

e Check if the students’ workstations support remote booting.

e Use additional software to perform remotely turning on the students’ computers, to
check whether the problem is due to the teacher's software, or some other reason.

Due to changes that Microsoft made in one of its software updates, occasionally it is not
possible to turn on a device remotely. In some cases, the problem can be solved thusly:

Open the Device Manager.

Select Network Adapters.

Locate the network device and click on it.

Select the Advanced tab and enable Shutdown Wake-On-LAN.

b=
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5. Select the Power Management tab and check the checkbox. Allow this device to
wake the computer.

6. Save the changes and exit the Device Manager.

7. Open the Windows Registry Editor, and navigate to the following location:
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\NDIS\Para
meters

Common Problems and Their Solutions

¥ Registry Editor
Fle Edit View Favortes Help

Comput LOCAL MACHINE\SYSTEM\Curn

Sharedstate
NdisCap
NdisimPlatiom

i

NetAdapterCx
NetRIOS

hedNbIC
rtAuthReceive,
£ PortAuthReceive.
# PortAuthSendAu.
2 PortAuthSendCo.

Type

REG_SZ
REG_DWORD
REG DWORD
REG DWORD
REG DWORD
REG_DWORD
REG DWORD

i... REG DWORD

REG_DWORD

.. REG.SZ

Data

(value not set)
0400000000 (0)
0x00000400 (1024)
0x00000002 (2)
0x00000002 (2)
0x00000002 (2)
0x00000002 (2)
0x00000000 (0)
0400000002 (2)
{ddi732106-3651-46d4-b7c2-66543067b369)

8. Add a new value of the type New DWORD (32-bit) Value.

ﬁ Registry Editor

File Edit View Favorites

Com, Modify...

New
Permissiol

Delete

Rename

Find...

Find Next
>
>
>

Modify Binary Data...

ns...

Copy Key Name

NdisVirtualBus

. NdisWan

ndiswanlegacy
NDKPerf

. NDKPing

ndproxy

Ndu
NetAdapterCx
NetRIOS

Help

Ctrl+F
F3

entControlSet\Services\NDIS\Parameters

Type

[P E DL €7
Key
String Value
Binary Value
DWORD (32-bit) Value
Q' RD (64-bit) Value
Multi-String Value
Expandable String Value

POSLUIUSI e Loz

Data

‘value not set)
x00000000 (0)
x00000400 (1024)
x00000002 (2)
x00000002 (2)
x00000002 (2)
X00000002 (2)
x00000000 (0)
x00000002 (2)

dd7a21e6-a651-46d4-b7c2-66543067b869}

9. Change the name of the value to the name AllowWakeFromsSS.
10. Open the value and change the setting to “1”.

11. Close the Registry Editor.
12. Restart the computer.

13. Turn off the computer and try turning it on remotely again.

9.5 Problems activating the SmartClass program

Problem: It is not possible to activate the app via the Internet.

Solution:

e Check if the workstation is connected to the Internet.
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e Check if there is more than one network card in the workstation, and if so, select the
correct network card from the “Advanced” tab in the Activation window.
e Check that you are indeed activating via the Internet.

To perform an access test to the Radix activation server, click on the attached link:
http://amzreg.radix-int.com/register/rest/register.

This message shows that access to the activation server is functioning properly. Any other
message is invalid.

HTTP Status 405 - Request method 'GET' not supported

L= Status report
1= Request method 'GET' not supported
descrip .I" The specified HTTP method is not allowed for the requested resource (Reguest method 'GET' not supported).

Apache Tomcat/7.0.26

Problem: During product activation, a message is received that there are no available
licenses.

I 6 AT NN A0TRT 0MIAD DI NN KD |

Solution: This message appears when all allocated licenses have been used.

1. In this case, contact Radix to release the product activations.
2. Check whether you exceeded the number of installations that can be performed.

Problem: Activating the program when the workstations are not connected to the Internet.
In this case, you can get a form for manual activation from the attached link.

Copy the content that appears in the field “Registration ID” in the Activation window and
send the form to Radix. The form will be returned to you with the activation codes.

SmartClass USC - D1UM

UNLIRN WA ¥Ry O
NIT 810X @

l l NN N0

I 43FA3D-9DF3DC-BEESF6-74F8E2-DDET| oiwnn nana

9.6 No Available Teachers in the Student App

Since it is possible to activate the student account from the teacher’s app, there could be
situations where a student attempts to select a teacher, and the app displays only “Not
Available Teachers”, as in the following screen:
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Select Teacher

Not Available Teachers

eYEHUDA-PC

This message means that the SmartClass app was activated from the teacher’s app, but the
number of student workstations exceeds the number of workstations allotted in the teacher’s
license.

To solve this problem, the teacher should check the number of student workstations they have
requested and installed, to see that the present number of students doesn’t exceed that
number. The teacher can check the number of workstations allowed from the Settings
window, under Product Activation (Section 5.3.7.1.5).

9.7 Problems with the quality of the screen sharing

Problem: The student workstations receive a low-quality broadcast of the teacher’s screen.
Solution:

1. Go to the Teacher Workstation settings.

2. Go to Streamer Settings > Streamer Settings > Settings mode.

3. Change the Settings mode from Auto to Manual.

4. Inthe Advanced section, go to the Screen Broadcast Scale, and set it to 100%.
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Radix

—
%} Settings — X
¢ Streamer Settings
Settings Mode Manual ~
General
Advanced
a Screen Broadcast Scale 75% g
Streamer Settings 25%
Screen Broadcast Max Frame Rate 50 %
Q 75 %
Screen Bitrate Ml
Student Manage =
Emerald Stream Latency ‘400 =
& Max bitrate for single dlient 2000 ;
Change password
Screen broadcast network protocol  tep ~
0
R D Keep broadcast aspect ratio (not stretched)
Product Activati
© fvaton D Alternative capture source
:; D Broadcast screen in window
Adv
dvanced Broadcast Screen \WADISPLAY1 ~
Screen Recording
Reset to default settings Apply oK Close

5. Click Apply and Close.

Problem: The student workstation gets a black screen when the teacher broadcasts to it.

Solution:

e Go to the Device Manager in the Settings in Windows and check if the correct

display driver is installed.

& Device Manager -
File Action View Help
% m HEm

lio inputs and outputs
& Audio Processing Objects (APOs)
3@ Batteries

& Biometric devices

@ Bluetooth

@® cameras

B computer

& ControlVault Device

& Dellinstrumentation

& DellUtils

= Disk drives

Il Display adapters

B Firmware

4 Human Interface Devices
2 Keyboards

@ Mice and other pointing devices
[ Monitors

& Network adapters

= Print queues.

0 Processors

07 security devices

3 Sensors

[y Smart card readers

P Software components

B software devices

Ml chiind uldan snd asma santenllase

o If VGA is displayed as the video card,

install a standard driver for the video card.
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e Check the resolution of the transmitting screen, and, if necessary, adjust it to the
resolution of the students' workstations.

Problem: The student icon does not appear on the teacher’s desktop.

Solution: If the student icon does not always appear after booting up the operating system, it
is necessary to update the key in the registry. The command can be sent from the teacher's
workstation by the Remote Command option.

e Source file: regedit.exe
e Arguments: Add “HKLM\SYSTEM\CurrentControlSet\Control” /v
ServicesPipeTimeout /t REG_ DWORD /d 120000 /f

Problem: The broadcast from the teacher's workstation does not appear on the students’
displays.

Solution:

1. In the Teacher’s app, go to Settings>General>Network
preferences>Communication Network Interface, and check if there is more than
one network card.

46} Settings - X

* General

Name YEHUDA-PC

General

|I| () Computer name () Username

(O 1P address © Custom
Streamer Settings

network preferences

3 Communication Network Interface | 10.0.0.3 W
Student Manage Auto
Class ID

& Ul Language

Change password

Py Select Language English ~

O
Product Activation Float Menu Position

| {1. @ show float buttons
v Float Menu Position  Left v
Advanced
@ Auto hide
Screen Recording
Reset to default settings Apply oK Close

2. If there is more than one network card, choose the correct network card, and click
OK.
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9.8 Extracting log files for troubleshooting

Problem: Extracting student/teacher workstation log files for troubleshooting
Solution: We use the system’s log files as part of the troubleshooting process.

You may be asked to send us log files from a workstation experiencing an unfamiliar
problem. Preparing and sending log files can be done in the following two ways:

9.8.1 First Option: From the Settings menu:

1. At the workstation where you are experiencing the problem, whether at the teacher’s
or student’s workstation, enter Settings.

2. Click on the Advanced button.

3. Click on the Save log files button.
The app will compress the log folder and save it on the user’s Desktop. It will be
saved under the name SmartClassUSC_Teacher_logs.zip at the teacher’s
workstation and as SmartClassUSC_Student_logs.zip at the student’s workstation.

¥ Settings — X

& |-

[] show log windo when program starts Open log window
General

|I| | Save |og files

Additional settings

Streamer Settings

Discovery Port 28490

g () Identify the client by its name

Student Manage

B

Change password

()] Enable DPI awareness [not recommended)

SmartRecovery

B show SmartRecovery icon

_I&——’I_
C Multi-View
Product Activation
Switch page interval (seconds) | & |5
Maximum screens per page 16 =
Advanced
Storage

Screen Recording

Files from students location C\Users\Yehuda\OneDrive - Radix Technologies Browse

Reset to default settings Apply 0K Close

Figure 9-1: Saving log files at the Teacher's workstation
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@ Settings =t X

Log

o

[C] Show log windo when program starts Open log window
General Settings

[ Save log files ]

d

Additional .
Streamer Seltings dditional settings

Discovery Port 28490 —:1

%

(] Identify the client by its name
Student Manage

C] Enable DPI awareness (not recommended)

2

Change password

Product Activation

\1

—_—

s

2

Advanced

Reset to default settings Apply OK Close

Figure 9-2: Saving log files at the student's workstation

4. You will receive a notification that the log files have been exported successfully:

SmartClass USC X

ﬁ Log files exported successfully

C:\Users\Yehuda\OneDrive - Radix Technologies
Ltd\Desktop\SmartClassUSC_Teacher_logs.zip

Figure 9-3: Teacher's verification that log files have been created
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SmartClass USC X

o Log files exported successfully

CA\Windows\system32\config\systemprofile\Desktop\SmartCla
ssUSC_Student_logs.zip

Figure 9-4: Student verification that log files have been created

5. When you click OK, the location of the log file will open on your computer.
6. Send the log file to Radix technical support for assistance.

9.8.2 Second Option: From the About Menu

You can extract log files from the About menu, both in the teacher’s display and in the
student’s display.

From the teacher’s display:

1. Click on the About button in the top menu in the Teacher’s display.

127.0.01 DESKTOP-ISEKITA

2. Inthe About window, click on Save log files.
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n SmartClass USC 12.15.2.544

Name Version File Path

Teacher.windows.ui 12.15.2.544 C:\Program Files (x86)\Radix\SmartClassUSC\Teacher.windows...,
usc.common.windows 12.15.1.333 C:\Program Files (x86)\Radix\SmartClassUSC\usc.common.wind..
usc.dotnet.common 12.15.2.544 C:\Program Files (x86)\Radix\SmartClassUSC\usc.dotnet.comm...
UscTeacherLib 12.14.0.23 C:\Program Files (x86)\Radix\SmartClassUSC\UscTeacherlib.dll

Setup Build Date Version 2303162 git...

Product ID: USC-TEACHER-DEMO
21

¥ License agreement

] Saveﬁ files

Copyright Radix© Technologies 2021

3. You will receive a notification that the log files have been exported successfully.

SmartClass USC X

0 Log files exported successfully

C:\Users\Yehuda\OneDrive - Radix Technologies
Ltd\Desktop\SmartClassUSC_Teacher_logs.zip

oK

4. When you click OK, the location of the log file will open on your computer.
5. You can then send the zipped files to Radix technical support at radix@support.co.il
for assistance.

From the Student’s display:

1. Right-click on the Student icon in the desktop tray.
2. Select About.

Select Teacher

Raise Hand
& Hand Down
B, Chat
= Send file to the teacher
Stop Policy
& Settings
| ~ About |

8 Activate

The student’s About window opens:
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About

n SmartClass USC 12.15.2.544

Name Version File Path

uses 12.15.2.544 C:\Program Files (x86)\Radix\SmartClassUSC\uscs.exe
usc.common.windows 12.15.1.333 C:\Program Files (x86)\Radix\SmartClassUSC\usc.common.wind..
usc.dotnet.common 12.15.2.544 C:\Program Files (x86)\Radix\SmartClassUSC\usc.dotnet.comm...
UscTeacherlib 12.14.0.23 C:\Program Files (x86)\Radix\SmartClassUSC\UscTeacherlLib.dll

Setup Build Date Version 2303162 git...

Product ID: USC-STUDENT-DEMO
1

£ License agreement
= Save log files

Copyright Radix®© Technologies 2021

3. Click on Save log files. You will be notified that the student’s log files have been
exported successfully.

SmartClass USC X

0 Log files exported successfully
C\Users\Yehuda\OneDrive - Radix Technologies

Ltd\Desktop\SmartClassUSC_Student_logs.zip

4. Click OK. Go to the location of the zipped log file and send it to Radix for
troubleshooting.

9.9 Student doesn’t see Teacher icon in Select Teacher

Problem: The teacher’s icon doesn’t appear in the students’ workstations when they try the
“Select Teacher” option.

Solution: Occasionally, when trying to connect the student's workstation to the teacher’s
workstation, the teacher's workstation does not appear in the list of teachers available to
connect to by the Select Teacher command in the student’s workstation. The source of the
problem is due to the network, but there can be many reasons for this.

The SmartSniff tool will show you whether the communication from the teacher's
workstation reaches the students' workstations:

e Click on the following link to download the SmartSniff tool.

e Click on the following link for the instructions for using the tool.

e This tool can also be found in the software installation folder at the following
location: C:\Program Files (x86)\Radix\SmartClassUSC\tools>smsniff.exe.
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10 Help and Technical Support

We would gladly receive any comments or suggestions for improvements and corrections to
the SmartClass app.

If you have any further questions, you can contact us:

e By phone: 03-9606350

e By WhatsApp: 055-3058039.

e By email: radix@support.co.il.

e By means of a tech support ticket: Radix Ticket System (radix-int.com).

Rad ix Guest User | Sign In

£ Suppart Canter Home -} Open a New Ticket 8 Cheok Ticket Status

Open a New Ticket
Please fill in the form below to open 2 new ticket.

Help Topic: N

Contact Information

Email Address: m]-
Full Name: ]+
Phone Number: B B
Ticket Details
Pleaze Describe Your lssue
Product: —Sekd— W |"
Version
Operating System: —Seleci— W |
O Version: recommended

Flease provide a much detail as possible
Issue Summary: [ -
Issue Details-

< 49 B I U 5

Please describe the problem in det
and accordingly, to provide a better and

@ Drop fles here or choose them

CAPTCHA Text:

“DeaFess [ |Enterthe textshown on the image -

G
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